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DEFENSE ATTORNEYS 
 
 

Attorneys representing borrowers on RMFMP cases are required to file a Notice of Appearance and 
provide the Program Manager a copy of such notice. This Notice of Appearance is also required to 
access the RMFMP software. Please send this Notice to: foreclosuremediation@ocbanet.org, so that you 
can be authorized to access the system. For further information or questions, please call the mediation 
office at 407-422-4551, ext. 226. Thank you. 
 

Instructions for logging on the web-enabled IT Platform: 
 
Authorization: Each user of this system will need to be authorized before being given access to the 
system.   
 

1. Go to www.rmfmp.com and follow the links.   
2. There will be a Main Menu to the left hand side, with a bar for Orange County.   
3. Click on the login in the upper right corner of the site.   
4. When the login screen comes up, click on register and complete the information.  (Note: your 

user name must be alphanumeric characters, with no spaces.  Your password must be at least 7 
characters long with at least one non-alphanumeric character.)   

5. The completed registration information will start the authorization process.   
6. Once authorized (which may take up to 24 hours), cases can be entered into the system and 

managed. 
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