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President’s 
Message
February 2010

The Plan is “The Plan Will 
Change”

Diego “Woody” Rodriguez

continued page 8

Upon arriving in Orlando, my wife and I joined a large 
downtown church that, on occasion, gave one of the 
younger pastors an opportunity to present his sermon to 

the entire congregation. On most Sundays, the message is usually 
good and valuable information, but it cannot be said that every 
sermon is a memorable experience. However, on one occasion, 
Peter McKechnie, our young pastor, told a tale of a mission trip 
he took to Costa Rica with some of the younger members of the 
congregation. His story has had a lasting impact on me for its 
simple message.
Most of the members were taking their first mission trip, and his 
group was excited to go. All were eager to arrive at the rural vil-
lage, build new housing units, and make a difference in the lives 
of the locals. However, upon landing at the central airport, the 
group experienced “unusual” delays and missed their connect-
ing flight.  They were forced to change their plans. When they 
arrived at the next city, they loaded up the bus for what was sup-
posed to be a four-hour bus ride. Instead, the bus broke down 
along the way, and they had to wait for replacement transporta-
tion. Needless to say, their plans had changed again. Upon arriv-
ing at the village, they quickly realized that some of the materials 
that were supposed to have been shipped separately had not 
arrived and, worse, some of the supplies had disappeared. New 
supplies were ordered but would take several days to arrive. Once 
again, their plans had changed.
The group was now several days into their mission and had yet 
to commence any “real work.” Their enthusiasm was starting to 
wane as their visions of “success” faded.  Soon they would be 
headed home with little to show for their time and efforts. It was 
at this time that the pastor gathered his group.  He reminded 
them that during the time they were stranded at the airport they 
might use their time to practice their Spanish. When they were 
stranded on the side of the road, they shared in fellowship and 
camaraderie and became better friends. He suggested that as they 
waited for the supplies to arrive they scout other projects of need 
for future mission trips. Peter explained that to him the plan was 
always going to be “The Plan Will Change” and that long ago 
he had dismissed any illusions that he had complete control. He 
pointed out that it is our reactions, our attitudes, and what we 
choose to do when confronted with such challenges that help 
shape who we are. In essence, how we confront those unexpected 
challenges and convert them into opportunities can ultimately 
make all the difference in our lives and in the lives of others.

Our February speaker is all too familiar with un-
expected changes to his plans. Warrick Dunn is best 
known perhaps for his football successes at Florida 
State and in the National Football League with the 
Tampa Bay Buccaneers and the Atlanta Falcons. 
But Warrick Dunn’s story transcends the sports gridiron. As the 
oldest of six children, Warrick grew up watching his mother pro-
vide for him and his five siblings. As a single mother, she worked 
endless hours as a Baton Rouge police officer and had several off-
duty jobs to make ends meet.

In 1993, just two days after turn-
ing 18, Warrick Dunn’s mother was 
working as an off-duty police offi-
cer and escorting a businesswoman 
to a bank to make a night deposit. 
She was ambushed and killed by 
armed robbers. Three men were ul-
timately sent to prison for the murder and two remain on death 
row. In an instant, Warrick’s life had completely changed. His 
plans had changed. While he still planned to attend college and 
play football, his focus suddenly became providing for his sib-
lings. How he reacted to the devastating changes in his life and 
how he has made that experience a focal point of his life speaks 
volumes about Warrick Dunn, the human being.  
Over the years, Warrick has provided for his family and for many 
others.  Although she worked hard her whole life, Warrick’s 
mother never realized her dream of owning her own home. 
Upon being drafted into the NFL, Warrick soon established a 
program called “Homes for the Holidays” in an effort to keep 
his mother’s dream of home ownership alive for other single 
parents working hard to provide for their families. “Homes for 
the Holidays” assists single parents in owning their first home 
by providing the down payment on a house and then filling the 
home with everything a first-time owner would need. Warrick 
then established the Warrick Dunn Foundation in an effort to 
expand the “Homes for the Holidays” program. To date, the 
program has assisted more than 85 single parents and over 200 
dependents in Atlanta, Baton Rouge, Tampa, and Tallahassee. 
My plan, as president, was to have Warrick share his story with 
our association. However, because of the demands on his time, 
Warrick limits his speaking engagements and is normally able to 
command a significant donation for his foundation. So my own 
plans to bring him as a speaker were changed, and I began to 
look elsewhere for a speaker. However, in early January a fellow 
FSU College of Law classmate and one of Warrick’s Foundation 
Board members, Tony Cabassa, agreed to help us make this 
speaking engagement a reality.
Since that sermon, I have practiced law with the knowledge that 
despite my intense preparation and preparedness; despite my in-
timate knowledge of each critical fact; despite having highlighted 
and reviewed every seemingly relevant case, there will always be 
things for which we cannot plan, predict, or anticipate. And so I 
always prepare knowing that the plan is “the plan will change.”
As lawyers we make lasting impacts on the lives of our clients. As 
pro bono attorneys we change the lives of so many children and 
people in need in Orange County. Come and join us February 
25th for a once in a lifetime experience and hear how a devastat-
ing event in one person’s life can have such a tremendously posi-
tive impact on the lives of so many others.
Seeking Liberty Bell Award Nominees
The Liberty Bell Award, presented by the Orange County Bar 
and in conjunction with the Law Week Committee, has been 
established to acknowledge outstanding community service. 
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OCBA Luncheon    February 25, 2010

The Ballroom at Church Street
Co-hosted by the Paul C. Perkins Bar of Central Florida 

11:30 a.m. - 1:00 p.m.
225 S. Garland Avenue • Orlando, FL 32801

Please RSVP to reservations@ocbanet.org by Friday, February 19, 2010

Main Entrance: Garland Avenue between 
Church Street and South Street

To ensure a proper luncheon count, RSVPs and 
CANCELLATIONS are requested no later than Friday, February 

19, 2010. The OCBA is happy to provide 10 luncheons as part 
of your member benefits, but no-shows incur additional 

charges for the Bar and walk-ins cannot be guaranteed a 
seat.  Please keep us up-to-date on your reservation status!

Warrick Dunn was born in 
Baton Rouge, Louisiana, on 
January 5, 1975.  He played 

cornerback, running back, and quarter-
back at Catholic High School in Baton 
Rouge and was heavily recruited as a 
high school senior before committing to 
Florida State University (FSU).
At FSU, Dunn was a three-time, first-

team All-ACC performer, where he became the first back in the 
school’s history to record three 1,000-yard rushing seasons.  He 
finished as the Seminoles’ career leader in rushing yards, gaining 
3,959 to surpass Greg Allen’s 3,769 
(1981-84). He averaged 6.9 yards 
per carry as a collegian, setting a 
Seminole record and the top mark 
by a NCAA Division 1-A player in 
50 years, surpassing Army’s Glenn 
Davis’ 8.3 average (1943-46).  Dunn 
was considered one of the nation’s 
top passcatching backs. 
He had twenty-one 100-yard rush-
ing games, the most in Seminole 
history and as a senior earned sec-
ond-team All-America accolades 
from Associated Press (AP) and was a first-team choice of the 
Football News. He was selected to the All-ACC first team for 
three consecutive years and was presented with the confer-
ence’s Commissioner’s Award.  Dunn graduated in 1997 with 
a bachelor’s degree in Information Studies.
Warrick Dunn was drafted in the first round of the 1997 
NFL Draft by the Tampa Bay Buccaneers and was named 
NFL Rookie of the Year and designated Offensive Rookie 
of the Year by various sports media and the AP.  In 2002, he 
signed as an unrestricted agent with the Atlanta Falcons, where 
he rushed for 5,979 yards, ranking third in the team’s history. 
After six seasons with the Falcons, Dunn returned to Tampa in 
2008 and signed with the Tampa Bay Buccaneers as an unre-
stricted free agent. Dunn is a three-time Pro Bowl selection (1997, 
2000, and 2005).  
Over the years Dunn has received numerous honors in recog-
nition of his work on and off the field and is well known for 
his philanthropic endeavors.  The Warrick Dunn Foundation, 
established in 2002, is dedicated to providing opportunities for 
economically disadvantaged single parents and children who 
have demonstrated a commitment to achieve financial inde-
pendence and stability.  Dunn started Homes for the Holidays, 
a program of the Foundation, in 1997 during his rookie year 
with the Tampa Bay Buccaneers.  The program is a tribute to his 
mother, Betty Smothers, a Baton Rouge police officer who, as a 
single-mother of six, worked tirelessly to achieve the American 
dream of owning her own home. While working a second job as 
a security guard, she was killed in the line of duty and was never 
able to realize that dream.

Through Homes for the Holidays, Dunn has been able to honor 
her memory.  In 2007 Homes for the Holidays expanded to in-
clude single-fathers.  To date, the program has assisted 91 single 
parents and 246 children and dependents to achieve first-time 
homeownership in Tampa and Tallahassee, Florida, Atlanta, 
Georgia, and Baton Rouge, Louisiana. For his outstanding role 
as a community leader, he was invited in April 2005, along with 
Patriots LB Larry Izzo, to visit U.S. troops in Kuwait, Qatar, 
and Iraq and to dedicate a new USO building - The Pat Tillman 
Center - in Afghanistan.  In 2004, he was selected by the NFL, 
along with Falcons LB Keith Brooking and Ravens TE Todd 
Heap, to travel with former-NFL Commissioner Paul Tagliabue 
to visit U.S. military troops stationed in Germany. He captured 

the “No. 1 Good Guy” Award from Sporting 
News’ Annual list of good guys in pro sports 
in June 2005.
In 2007, Dunn, along with Andre Agassi, 
Muhammad Ali, Lance Armstrong, Jeff 
Gordon, Mia Hamm, Tony Hawk, Andrea 
Jaeger, Jackie Joyner-Kersee, Mario Lemieux, 
Alonzo Mourning and Cal Ripken, Jr., 
founded Athletes for Hope, a non-profit 
organization that helps professional athletes 
and the community develop their passion for 
philanthropy.
In December 2009, Dunn realized his long-
time goal of expanding his knowledge and 
experience in the area of NFL team manage-
ment, branding, and operations by becoming 
a limited partner of the Atlanta Falcons.  The 
purchase of his minority ownership position 
in the club was unanimously approved by 
NFL owners and is expected to be completed 
by March 1, 2010.

For more information about the Warrick Dunn Foundation, 
please visit http://www.warrickdunnfoundation.

Presenting Sponsor:

Warrick Dunn
Founder, Warrick Dunn Foundation
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Florida ProDoc has automated forms for:

� Family

� FLSSI* Probate

� Litigation

� Estate Planning

� FLSSI* Real Estate

� FLSSI* Guardianship

� State Criminal

Defense

� Federal Criminal

Defense

� Business

Organizations

� And More!

* FLSSI is a nonprofit corporation created by the Real Property, Probate, and

Trust Law section of the Florida Bar. These forms are created and maintained

by leading experts in their fields and recognized as the standard in probate

courts throughout Florida.

© 2009 Thomson Reuters  L-343427/10-09

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

DRAFT TWICE THE 
DOCUMENTS IN HALF
THE TIME WITH PRODOC.

Paperwork is the biggest money drain in just about every law office. 

40% of the average attorney’s time – and 60% of the average legal 

assistant’s time – is spent rushing to get documents done. Paperwork

makes it nearly impossible to grow your practice and profits – unless 

you work longer hours or hire more people.  

Fortunately, there’s an easier way: ProDoc® automated forms for Florida

drastically cuts the time your office spends drafting documents. With

ProDoc, you and your staff can draft even complex documents in 

minutes instead of hours. 

Because ProDoc forms are kept up to date by our staff of attorney-

programmers – even as new Florida legislation takes effect – you can

trust their accuracy. ProDoc for Florida also includes the latest FLSSI*

forms, recognized as the standard in probate courts throughout Florida.

To order or for more information, contact your West Representative, 

call 1-800-759-5418, or visit west.thomson.com/prodoc.

L-343427_szA.qxd:1  12/29/09  9:05 AM  Page 1
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One of the programs at the re-
cent National Convention of 
Bankruptcy Judges was an in-

terview with Justice John Paul Stevens of 
the United States Supreme Court.  Justice 
Stevens is now the senior member of the 
Court with 34 years of service on that 
Court.
During World War II he was in the Navy 
in Honolulu and was involved in traffic 
intelligence which was evaluating Japan’s 
war plans by monitoring the frequency 
and content of their communications.  
He learned in doing this that sometimes 
communications can be garbled.  That 
made him realize later in life that some-
times a federal court has to consider what 
Congress meant when it passed a statute if 
the meaning is not clear.
He began his career as a clerk for Justice 
Rutledge.  He described being a clerk for 
a judge as a great learning experience.
Then Justice Stevens went into private 
practice. He thinks that the reason he 
may have first been appointed to the 
bench was because charges had been 
made against two Supreme Court judges 
in Illinois where he practiced. He was 
retained as counsel for the commission to 
investigate the charges, which resulted in 
removal of the judges. His work concern-
ing this brought him public attention.
Eventually he was nominated for the U.S. 
Supreme Court.  He described the con-
firmation process as a trying experience 
even then before confirmation hearings 
were televised.  He noted that back in the 
1970s when he was appointed, abortion 
was not the intensely controversial issue 
concerning the appointment of a Supreme 
Court judge as it is now.
When asked about the effect of technol-
ogy on the Supreme Court’s work, he said 
that it has had a big effect. He carries his 
laptop with him when he travels, connects 
with his computer to his office and works 
on opinions.  Before computers, the 
Court had its opinions printed in a print 
shop in the Supreme Court Building.  The 
printing process sometimes slowed ad-
journment of the Court at the end of the 
term until all the printing could be done.  
Now he says with computers, you can get 
back the final edition of an opinion in a 
couple of hours.

He did not think there was a great chance 
of the Supreme Court permitting the 
televising of oral argument.  He thinks it 
would bring about changes in oral argu-
ment in the same way that it has brought 
about changes with the televising of 
Congressional hearings.  His feeling is 
that oral argument works well as it is, and 
he would not want to risk changing it for 
the worse.
He related that the Court usually does not 
hold any pre-oral argument conference.  
Usually the judges do not know what each 
other thinks about a case until they hear 
the other judges’ questions and comments 
in oral argument.
He stated that oral argument was very 
helpful.  It did not often change a judge’s 
decision on a case although it could in 
some instances.  He thought that oral 
argument often changed the analysis the 
judges would use in reaching their conclu-
sions in a decision.
He suggested that if a lawyer at an oral ar-
gument encounters a judge who is openly 
hostile to the lawyer’s position, the lawyer 
should not make concessions to that judge 
to try to persuade him.  Doing so might 
weaken the lawyer’s position with other 
judges who support what he or she is ar-
guing.
He remarked that the Court is more col-
legial and congenial than it appears.  The 
judges have a weekly luncheon in the jus-
tices’ dining room and rarely talk business 
at that time.  He said that the judges get 
to know each other well to the point that 
you are working with friends even if you 
sometimes don’t understand positions that 
they take.
He explained that he always wears a bow-
tie rather than a conventional long tie be-
cause his father wore a bowtie and taught 
him how to tie a bowtie and he doesn’t 
know how to tie a long tie.
Justice Stevens is now 89 years old. He 
said he doesn’t know when he will retire, 
but he did confirm that he is not inter-
viewing for new law clerks.
He was asked about Chief Justice Roberts’ 
comment that there should be more 
unanimity in Court decisions.  He stated 
that is good for you if the Court is ruling 
your way but not so good if it is not.  He 

thinks that it is a 
good idea to have 
dissenting opin-
ions.
A criticism that 
he had for the 
press was that 
the press seems 
to think that the 
only newsworthy 
stories concerning 
the federal judiciary are concerning the 
Supreme Court.  The press covers every-
thing the Supreme Court does even if it 
does not have much importance.  On the 
other hand, they do not give regular cov-
erage to other important cases decided by 
federal courts below the Supreme Court.
He noted that the work of the Supreme 
Court has changed.  Congress has taken 
away almost all of its mandatory jurisdic-
tion.  Therefore, most of the cases that 
come to it are by writs of certiorari which 
the Court has discretion to grant or deny.  
Some judges frequently vote to grant 
cert.  Others frequently vote to deny cert.  
He noted that a change in judges on the 
Court can result in a change in how many 
certs. are granted.  His feeling is that the 
Court should grant more certs.
When asked about how he remains so 
fit at the age of 89, he said that the golf 
courses do seem to be getting longer.  He 
plays tennis three times a week and swims 
in the ocean when he is in Florida during 
the winter.  He also said that being mar-
ried to a dietician helps.
When asked what he would do if he does 
retire, he noted activities that other jus-
tices have engaged in after they retired, 
including Judge Souter sitting on the 
First Circuit Court of Appeals, Justice 
O’Connor’s high level of activity with 
civic work, Justice Potter Stewart’s service 
as an arbitrator in large complex cases and 
Judge Brennan’s teaching at the University 
of Miami.
When asked to clarify his views that the 
Supreme Court should consider foreign 
law, he pointed out that state court de-
cisions in the U.S. are “foreign” law in 
relation to the federal courts and that the 
Court should consider well-reasoned, per-
suasive state court decisions in its 

Jules S. Cohen

continued page 8
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The award recognizes a person or organization that has 
promoted better understanding of the rule of law, en-
couraged a greater respect for law and the courts, stimu-
lated a sense of civic responsibility, and contributed to 
good government in the community. If you would like to 
nominate an individual or an organization for this award, 
please contact me at woodyocba@aol.com or the Law 
Week chair, Catrina Chapin, with Roetzel & Andress, 
at CChapin@ralaw.com. The deadline for nominees is 
February 9, 2010. There is no form for this award; rather 
a description of the nominee’s qualifications or outstand-
ing qualities should be submitted.
Nominations for OCBA/ABA Delegate
The OCBA is seeking nominations for its delegate to the 
American Bar Association’s (ABA) House of Delegates, 
the policy-making body of the ABA. The ABA House of 
Delegates consists of about 540 members from across the 
U.S. It sets policies, which in turn are advocated by ABA 
lobbyists for the passage of statutes by Congress and state 
legislature. The delegation makes numerous decisions 
during its two annual meetings, focusing on adopting 
standards and guidelines for attorneys, the court system, 
and societal issues. Membership in the OCBA and the 
ABA are requisites. The deadline for nominations is 
March 9, 2010 and should be forwarded to me at 	
woodyocba@aol.com along with a bio or resume. 
Woody Rodriguez is a partner with Marchena & Graham, P. A. 
He has been a member of the OCBA since 1998.

President’s Message
continued from page 3

deliberations as well as decisions from English and 
Continental courts.  He affirmed that foreign law is in 
no way binding on the Supreme Court, but he thought 
that the Court should seek guidance from whatever 

sources were available. 
As for advice for young lawyers, he re-
marked that you are going to be practic-
ing a long time.  You will be tempted 
to take shortcuts for a client, but you 
should not do that.  A lawyer’s greatest 
asset is the respect and the trust of other 
lawyers and the judiciary which a lawyer 
must earn and maintain.

Jules S. Cohen, Akerman Senterfitt, has been a member of the 
OCBA since 1962 and is certified in Business Bankruptcy by The 
Florida Bar and the American Board of Bankruptcy Certification.

Professionalism Committee
continued from page X

Thomas J. Gillmore, cpa, cfe
407.716.4795 • tomg@GillmoreAccounting.com
http://FloridaDivorceCPA.com

Accounting Practice Specializing in:
Collaborative Divorce • Litigation Support   
Divorce Financial Planning • Forensic Accounting 
& Fraud Investigation

Florida Divorce CPA, LLC

Hurley, Rogner, Miller, Cox, Waranch and Westcott, P.A. 
hosted the City Stride 5K in Baldwin Park on October 3, 
2009. The firm partnered with the Mid-Florida Chapter 
of the National Multiple Sclerosis Society and raised 
over $8,000 to support local programs and services for 
individuals with MS and their families.
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Legal Aid Society
News Free Lunch & Training for Pro Bono 		

Attorneys

February 9, 2010			 
Unemployment Compensation	
(Tips for representing a claimant at a tele-
phone hearing)
CLE applied for
Presenter: Sally McArthur, Esq. 
February 23, 2010		
GAL 101 Basics			 
CLE applied for
Presenters: Susan Khoury, Esq., and 	
Cara Dobrev, Esq.
March 9, 2010			 
Naturalization
(Citizenship Day sponsored by American 
Immigration Lawyers Association/AILA 
is April 17. This is substantive training for 
attorney volunteers for the event.)
CLE applied for
Presenter: Kira Romero Craft, Esq., AILA 
Pro Bono Chair
March 23, 2010
Independent Living Services for 
Transitioning Foster Youth: What Every 
Child Advocate Should Know
(A presentation of both legal and services 
issues for teens in foster care.)	
CLE applied for
Presenter: Bethanie Barber, Esq. 
April 13, 2010			 
Garnishment of Wages and Bank Accounts
(Helping low income clients protect their 
wages, the process and substantive law 
issues.) CLE applied for
Presenters: Larri Thatcher, Esq., and 
Michael Resnick, Esq.		
April 27, 2010			 
Residential Treatment of Dependent 
Children 
(An Introduction to the legal rights of 
dependent children being involuntarialy 
committed to residential mental health 
treatment.)
CLE applied for
Presenter: Krista Bartholomew, Esq. 

May 11, 2010			 
Domestic Violence in Family Law
(A seminar focused on the effects of do-
mestic violence and/or permanent injunc-
tions in parenting cases.)
CLE applied for
Presenter: Tenesia C. Hall, Esq. 
May 25, 2010	  
Identifying & Serving Children with 
Developmental Disabilities 
(A presentation on identifying 
Developmental Disabilities and the 
services available for children with 
Developmental Disabilities.)     	
CLE applied for
Presenter: Ericka Garcia, Esq. 	
June 8, 2010			 
Guardianship of an Adult, No Property 
(Basic guardianship tips, forms for new 
attorney)
CLE applied for
Presenter: David Yergey, Esq. 
June 22, 2010			 
Children’s Issues Legislative Update           
CLE applied for
Presenter: Cara Dobrev, Esq. 
July 13, 2010
Dissolution of Marriage Training (2-hour 
session)
(Special training for new attorneys or at-
torney who have not handled DOM cases.  
Pre-registration is required.  A DOM 
case will be referred to attendees at or im-
mediately after training.)
CLE applied for
Presenters: Angelo Bello-Billini, Esq.; 
Tenesia C. Hall, Esq.; Catherine Tucker, Esq. 
July 27, 2010			 
Drug Issues in Dependency Court
(An overview of Chap. 39 as relates to 
parental drug abuse, drug court and drug 
abuse in general.)
CLE applied for
Presenter: Kavita Sookrajh, Esq. 

August 10, 2010			
Family Law Tips and Legislative Updates
(Latest family law changes during legisla-
tive session.) 
CLE applied for
Presenter: Angel Bello-Billini, Esq.
August 24, 2010
Criminal Law and the GAL
(A speaker will discuss the role of the 
GAL in a criminal case.)
CLE applied for
Presenter: Mary Ann Etzler, Esq.
September 14, 2010
Public Benefits
(A speaker will discuss a variety of public 
benefits matters: food stamps, cash assis-
tance, social security benefits, supplemen-
tal security income, and Medicaid.) 
CLE applied for
Presenter: Astrid Milliord, Esq. 
September 28, 2010
Making the Forever Family: Adoption 
Finalization in Dependency Cases
(An overview of adoption in the depen-
dency case.)
CLE applied for
Presenter: Stephanie Stewart, Esq. 
October 12, 2010 	
Cutting Edge Landlord Tenant Law 
Regarding 3 Day Notices
(Case law, legislative update, and practice 
tips for defending residential evictions 
based on 3 Day Notice.)
CLE applied for
Presenters: Larri Thatcher, Esq., and 
Michael Resnick, Esq. 
October 26, 2010		
ICPC: Out of State Placements for 
Dependent Children	
(A presentation on the Interstate Compact 
on the Placement of Children and advo-
cacy strategies to expedite the placement 
of children out of state.)
CLE applied for
Presenter: Edward Dimayuga, Esq. 	

Each year, the Legal Aid Society offers free training for attorneys who do pro bono 
work.  Sessions are held on Tuesdays from 12:00 p.m. to 1:30 p.m. at Comerica 
Bank, 111 North Magnolia Avenue, Suite 1000 (10th Floor), Orlando, FL 32801.  
The bank is located on the corner of Magnolia and Washington.
Training is free for OCBA members and for non-OCBA members who participate in 
the LAS pro bono program. Pre-registration is required for the free lunch and request-
ed for training. If you do not pre-register, admission is subject to space availability. 
We invite you to join us in learning important information about pro bono work.

SCHEDULE

continued page 13
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Legal Aid Society

2009 Breakfast of Champions Fundraiser
November 12, 2009
The Ballroom at Church Street, Orlando, Florida
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What We Do...
Enduring for the Cause of Justice 

Legal Aid Society
News

Donna Anne Graf

Not often is dedication and commitment to an organiza-
tion measured in longevity – especially in segments of 
twenty or more years.  

In 1984, Amanda “Mandy” Silvestris, a sixteen-year-old high 
school student, began her journey with the Legal Aid Society of 
the OCBA (LASOCBA).  At that time, gasoline cost less than a 
dollar, but while today gas costs more and life has changed, one 
thing has not – Mandy is still a loyal LASOCBA employee who 
knows the inner workings of every department.  She is now the 
executive assistant to the executive director. 
Susan Khoury also arrived in 1984 as a volunteer and never left.  
Now the Guardian ad Litem (GAL) program director, she credits 
fellow OCBA members for keeping her passion for the work 
alive. As she says, “Every day, I see and hear how our pro bono 
attorneys not only touch lives but create opportunities for the 
individuals and children they represent – opportunities that may 
not have been possible but for their assistance.  Especially within 
the GAL Program, each time an attorney says ‘yes,’ I know the 
needs of that child will not be forgotten.” 
Cathy Tucker started at Legal Aid in June 1986 and is the pro 
bono coordinator/deputy director. Cathy reports having had 
many great experiences at LASOCBA.  She enjoys the oppor-
tunity to combine a variety of resources to achieve great results 
for clients, pointing to the dedicated work of staff and pro bono 
attorneys. Cathy states that “there are so many examples of the 
work of pro bono attorneys, some of which have been highlighted 
in prior articles, but I think the teamwork, when one attorney 
assists with the family law matter and another helps with an im-
migration petition or with a bankruptcy case, are most reward-
ing. This teamwork provides a high level of representation to the 
client that would not be possible without the many volunteer 
attorneys and their range of legal skills.”
Hillary Lyals, the business office administrator, started in August 
1986.  Hillary states that “it is not a difficult task to remain com-
mitted to something you believe in.  The staff, pro bono attor-
neys, community volunteers, and partners have worked together 
for almost a half century to help balance the scales of justice for 
those in need. I am very proud of the traditional legal services 
that are provided, as well as our ability to creatively address legal 
problems. I am a believer.”
JoAnn Tucker-Hall, our program administrator, began her em-
ployment in October of 1986. A proponent of Equal Access to 
Justice, JoAnn states, “My long term commitment with the Legal 
Aid Society has been due to knowing each day when I come to 
work we will assist those who would otherwise not receive equal 
and meaningful access to the judicial system to protect their 
rights and obtain legal remedies. I am so thankful and apprecia-
tive of the many attorneys in our community who are commit-
ted to doing pro bono work for our organization by helping those 
with legal needs.”
May of 1987 saw the arrival of our litigation director, Angel 
Bello-Billini. His most notable case involved a young and naïve 
foreign wife brought to the U.S. by a more senior, abusive U.S. 
husband.  The husband told her she could not call anyone for 
assistance because she was his property.  The husband advised 

his wife that the authorities would simply arrest her and take 
their unborn baby.  Angel went to court, obtained a protection 
order and financial assistance for the wife and, ultimately, ob-
tained the dissolution of marriage that changed her life. Angel’s 
favorite quote is: “Make your words sweet and soft, because you 
may have to eat them.” When asked to reflect on his career, he 
pointed out that it is particularly poignant now that many of the 
used-to-be “haves” who would look down at free legal services 
and anything that involved helping the underdog, are now the 
ones in need of help.
Mildred “Milly” Gonzalez came to Legal Aid from New York 
City.  As the assistant pro bono coordinator, she is committed to 
equal access to justice.  Milly notes: “… transforming lives and 
working in a great environment with people that share the same 
vision is what has kept me here for twenty-two years. Without 
our pro bono attorneys and volunteers, we could not do our job.”
Kent Spuhler of Florida Legal Services states that “Mary Anne 
[De Petrillo], Mandy, Susan, Milly, Cathy, Angel, Hillary, and 
JoAnn represent the very best in legal assistance to the poor. 
They have combined great skills, total commitment, and endur-
ance to serve the poor and disadvantaged, not only in Orange 
County, but across the state. There is perhaps no more emotion-
ally draining career in law than a career in Legal Aid. Most fami-
lies coming for help are in crisis and are desperate. These great 
Legal Aid Society of the Orange County Bar staff members have 
always been there to shoulder the burden and offer the bridge to 
recovery for those who have lost all hope. They have never given 
up hope and have always believed that they could make a differ-
ence, and they have. Congratulations to them all for enduring 
for the cause for justice.”
We couldn’t agree more, but it is nice to 
hear praise from the statewide director of 
Florida Legal Services!  
For more information about the history 
of the Legal Aid Society, its employees, 
or how to donate time or money, please 
contact Donna Graf, manager of develop-
ment, at dgraf@legalaidocba.org.
Donna Anne Graf, manager of development 
of the Legal Aid Society, has been a member of 
the OCBA since 2008.

 
   
                    Removal/Deportation ● Citizenship 
                    Family/Work Visas ● Int’l Adoptions  

   GAIL S. SEERAM, LL.M, J.D., BBA 
                    407-292-7730 or 1-877-GAIL-LAW 

      Email: gail@go2lawyer.com 
                           Web Meeting/Blog: www.go2lawyer.com

   IMMIGRATION  ATTORNEY 
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After rising for over a decade, housing prices imploded 
after 2006.  Several investment “bubbles” have occurred 
since 1970, including energy, currencies, technology, 

finance and, of course, housing.  The inevitable collapse – the 
bubble baths – can be devastating for investors.  Is there a way to 
“bubble wrap” portfolios to avoid these extremes?
Many assets that starred in past bubbles are mainstream 
components of a prudently diversified portfolio.  They have real 
and enduring value.  Certainly technology and energy stocks fit 
that description.  When an asset class enjoys a prolonged rally 
and delivers handsome returns, it can be hard to know exactly 
when to pocket gains or reduce one’s bet.  At the same time, it is 
easy to become excited and let emotion direct our steps. 
Protecting a portfolio from the ill effects of an investment bubble 
starts with insulating our own investment decisions from the 
herd mentality.  This is best done by:

• Understanding how a bubble is formed and why it 
bursts.
• Tracking the warning signs of bubbles regularly as you 
review your portfolio with an advisor.

The life of an investment bubble
Investment bubbles are often born from a fundamental change 
that alters the landscape of future earnings, growth, etc.  
Major 20th and 21st century examples include the industrial 
revolution, the formation of the oil cartel, the technology shift 
and the housing boom. Early on, astute investors pick-up on the 
change and move into the affected asset class.  Others then join, 
as they, too, see prices and valuations rising. Eventually, prices 
reach levels unjustified by the fundamentals.  In a final gasp of 
euphoria more investors buy in the belief of endless appreciation.  
The correction in prices typically comes when minor price 
declines cause investors to stampede out and the bubble pops.
Throughout the process, there are warning signs that can 
heighten your awareness of potential risks.  Although not a 
guarantee that an overvalued asset won’t slip under the radar, the 

following checklist 
is a good starting 
point: 
• Credit/
debt 
conditions.  
Easy credit/
debt is the 
helium for 
most bubbles.  
Consumers, 
corporations, 
investors and 
governments 
become too 
leveraged.  	

This can happen across developed 
and emerging market economies. 
Securitized products, off-balance 
sheet vehicles, loans with low or 
no cash down, margin investing, 
etc. are common features adding to 
the bubble.  This hyper-availability 
of credit is a familiar theme across 
bubbles.

• Asset class returns.  Has an investment 
category recorded returns/risks well above 
normal ranges for an extended period?
• Valuations.  Are the prices to a level that 
realistic future earnings cannot support?

• Volatility.  Heightened instability/volatility in an asset 
class may signal growing investor concern before the 
bubble breaks. 

Whatever the measures tracked or the tools used, rely on 
common sense, discipline, historical perspective and a healthy 
dose of cynicism to spot “overheated” investments.
Sandy Lincoln is the Senior Vice President and Investment Strategist for 
M&I wealth management. This article provides insights from M&I Wealth 
Management that may be useful to you in assessing risks and opportunities 
in the current environment related to your financial and wealth planning 
needs. This publication is prepared for general information only.  The 
information contained herein should not be construed as tax, legal or 
investment advice, and readers are encouraged to consult their tax, legal 
and investment professionals with specific questions applicable to their 
own financial situations.

Bubble Wrap:
Protecting portfolios from market extremes

Sandy Lincoln

November 2, 2010	
Special Issues for Clients: Cultural, Poverty, Mental Health 
CLE applied for
Presenters: Darcy Fritz, GAL Case Coordinator and Volunteer 
Advocate for Children coordinator; Sandi Sumner, Family-to-
Family Teacher/State Trainer – National Alliance on Mental 
Illness of Greater Orlando Senior Legal Assistant
December 7, 2010
VAWA, U Visa and T Visa for Victims of Domestic Violence
(Assisting a domestic violence victim obtain legal status.)
CLE applied for
Presenter: Charles Conroy, Esq. 
For more information or to pre-register, please email Cathy 
Tucker at ctucker@legalaidocba.org, Marilyn Carbo at 	
mcarbo@legalaidocba.org, or Michelle Erazmus at merazmus@
legalaidocba.org, or call the Legal Aid Society at 407-841-8310.
Parking will be validated for the day of training.  The LAS will 
not reimburse parking vouchers. 

Legal Aid Society
Free Lunch & Training
continued from page 9

Overhead killing you?
Open a virtual office in 

Downtown Winter Park.      
§	Private phone line answered by receptionist 	
	 familiar with your business
§	Prestigious mailing address Downtown 	
	 Winter Park
§	Private conference rooms, executive offices 	
	 and meeting lounge access

§	Paralegal Services Available

Come visit us at New England Building
157 E. New England Avenue, Suite 340

www.WinterParkVirtualOffice.com
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Mayanne Downs*
Dan DeCubellis
Scott McMillen
Mary Ann Morgan
*President-elect of The Florida Bar  

At its December 11th meeting in Amelia Island, The Florida Bar 
Board of Governors (“board”) addressed the following issues:

Web Sites/Advertising Rules Enforcement
The board voted to place a six-month moratorium, beginning 
January 1, 2010, on the enforcement of the new Bar advertising 
rules affecting Web sites to give Bar members time to comply 
with the rules.  The board also approved a policy on attempted 
voluntary filings of lawyer Web sites.  Bar staff will not review 
the entire contents of a Web site even if a lawyer files that volun-
tarily, but will respond to specific questions involving a specific 
phrase or image to be included on a Web site.

Legal Needs of Children
The board approved a new legislative position at the recommen-
dation of the Legal Needs of Children Committee.  It includes 
that children in the dependency system have a right to a paid or 
pro bono attorney and that certain “critical categories” of children 
in the state’s care should get publicly provided lawyers.  The posi-
tion also stipulates that any funding for those lawyers should not 
come at the expense of the court system or the state’s Guardian 
ad Litem Program.

E-filing
The board heard a report from board member Murray Silverstein 
on the ongoing efforts on e-filing for the state court system and 
on the efforts to establish an Internet portal for electronic filing.  
According to Mr. Silverstein, the clerks and the courts were try-
ing to work out their differences over who would run the portal 
and the Bar was working to help that along and push for a filing 
system that will be uniform statewide.

Medical Lien Negotiation
The board voted to again table an appeal from a staff ethics opin-
ion on medical lien negotiations.  The staff opinion held it would 
likely result in an excessive fee if a lawyer working on a contin-
gency fee hired another lawyer under a reverse contingency fee 
to handle medical lien negotiations.  The board voted to refer it 
to the appropriate committee to consider an amendment to the 
Rules Regulating The Florida Bar addressing the subject. 

Outsourcing  
The board heard a report that the Board Review Committee on 
Professional Ethics has voted to draft amendments to Florida 
Ethics Opinion 07-3, which addresses outsourcing.  The amend-
ments would require the informed consent of clients before out-
sourcing confidential information and amendments to the Rules 
Regulating The Florida Bar addressing either notice to third par-
ties or redaction before outsourcing sensitive financial or medical 
information. 

Lawyer Advertising Goals
The board voted to approve the six goals set out by the Board 
Review Committee on Professional Ethics for lawyer advertis-
ing, which will assist in the ongoing review of advertising rules.  
Those goals function under the overall policy that the primary 
purpose of lawyer advertising is to benefit the public by providing 
information about the need for and availability of legal services.

Jury Trial Study
At the request of President-elect Mayanne Downs, the board 
approved a recommendation from the Program Evaluation 
Committee to create the Special Committee to Study the 
Decline of Jury Trials. The panel will study the decline of jury 
trials at both the state and federal level, and determine the im-
pact that has on the justice system and whether any action is 
needed. 

Clients’ Security Fund
The board heard a report from board member Greg Coleman 
that the Clients’ Security Fund Review Committee II will be 
proposing several rule changes to the Clients’ Security Fund 
(CSF) rules and regulations and is looking at the issue of loss 
prevention to see if there is anything the Bar can do proactively 
to prevent lawyers from stealing from clients. 

Strategic Plan
At the recommendation of President-elect Mayanne Downs, the 
board approved the Bar’s 2010-13 Strategic Plan.  According 
to President-elect Downs, the four main goals remain the same 
from recent plans, but there are some revised ways of meeting 
those goals, including making better use of technology and 
reaching out to help lawyers entering the practice. 
Submitted by Daniel DuCubellis of Carlton Fields, P.A., a member of 
the OCBA since 1983.

Board of Governors Report : December 11, 2009

1/4 page OCBA

Dan H. Honeywell

HONEYWELL MEDIATION

& Other Alternative Dispute Resolution Services

Neutral, convenient conference 
facilities on Lee Road in Winter Park.

Looking for a fresh face?

Available anywhere in Central Florida without travel charge. 

Are your usual mediators already booked for the only 
dates available to you for your mediation? This is 

your perfect opportunity to add to your list of  trusted 
mediators. Now is the time to find that new approach, 
new idea or new level of  energy for future mediations. 

I invite you to visit my website: 
www.honeywellmediation .com to find out who 
I am and what I offer you and your client who may be 

seeking success without trial. My unique credentials and 
experience can be a useful and valuable added resource 

for you in finding resolution to your client’s dispute.

Call Honeywell Mediation 
/Mediation, Inc:
Winter Park: 407-647-5155
Orlando-Central Florida: 
407-294-7000 
Statewide-National: 800-741-7000
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Scott R. McMillen

ORLANDO
390 North Orange Avenue
Suite 140
Orlando, Florida 32801
Phone:   (407) 843-0126

TAMPA BAY
2202 North West Shore Blvd.
Suite 200
Tampa, Florida 33607
Phone: 813-639-7644

JACKSONVILLE
10151 Deerwood Park Blvd.
Bld. 200, Suite 250
Jacksonville, Florida 32256
Phone:   904-371-3518

SARASOTA
1990 Main Street
Suite 750
Sarasota, Florida 34236
Phone: 941-309-5144 

We are pleased to pay referral fees of 25% pursuant to Rule 4-1.5 Florida Rules of Professional Conduct.

Have you ever noticed that the words
“MEDICAL MALPRACTICE” 
contain two M’s and two L’s?

So does “McMILLEN.”

While we try not to take ourselves too seriously, 
we take your malpractice referrals very seriously. 
We have been handling serious medical and legal 

malpractice cases throughout Florida for over 25 years.  

Coincidence?

And for that we thank you.
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If you’re taking too much time away 

from your practice to manage your 

banking, contact an M&I Banker. 

Regardless of the size of your practice, 

your dedicated M&I Banker will help you 

make knowledgeable fi nancial decisions 

about cash fl ow, remote deposit capture, 

business checking and more. We can 

also help you manage your personal 

fi nances, too.

Contact us today

Bob Taylor 
attorney 
at law. Not 
Bob Taylor 
banker.

FINANCIALCONFIDENCESHOWS

Personal | Business & Commercial | Wealth Management

Preferred Banking Institution and Proud Sponsor 
of the Orange County Bar Association

John Yuzzolin
Preferred Banker
407-206-0846
Downtown Orlando

Tom Bacchus
Business Banker
407-648-2141
Downtown Orlando

Member FDIC Products and services subject to bank/credit approval. ©2009 Marshall & Ilsley Corporation  09-301-067 
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OCBA Luncheon
November 18, 2009

The Ballroom at Church Street

Making a Difference in the Legal Community
The luncheon honored four outstanding senior members of the OCBA who 
have had such a positive impact on Central Florida ’s community. Questions 
from the moderator allowed honorees to share insightful and amusing stories 
about their experiences practicing law in the “good old days”!   

Chief John W Campbell of Curtis 
Protective Services

Curtis Protective Services, the 
luncheon sponsor, impressed the 
audience with its tools of the trade!

Honoree James M. Russ

Honoree Russell Troutman

The Hon. John Marshall Kest 
served as moderator.

Honoree Charles W. Abbott

Honoree Leon H. Handley glances at a photo 
of colleagues from years past.
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Today’s economic climate provides 
both challenges and opportunities 
in the real estate market.  This is 

also true for law firms looking to balance 
their space commitments and square foot-
age levels in a declining economy with the 
soft leasing markets and the opportunity 
to restructure their office leases.  Many or-
ganizations are able to reduce occupancy 
costs by up to 30% utilizing a combina-
tion of leasing and efficiency strategies.
Transactions getting done run the gamut 
from rent forgiveness and outright space 
reductions to very aggressive lease renew-
als for tenants who are fortunate enough 
to be at or approaching their lease expira-
tion date.  Today’s open market renewals 
are loaded with free rent, heavy tenant 
allowances and low rent rates. 
Landlords’ responses to renegotiation re-
quests vary from “no” to “absolutely not,” 
on one end of the spectrum, contrasted by 
“yes let’s rewrite your lease and keep you 
in the building for the next ten years.” 
From a landlord’s perspective, the issues 

that need to be balanced are 
lease expiration staggering, loan 
covenants and performance 
issues, as well as funding li-
abilities associated with lease 
transactions. Landlords risk 
the possibility that the tenant 
may have a change of heart in 
the future and decide to relo-
cate to another property.  This 
relocation risk can cost the 
landlord one to two years of 
lost income, as well as extensive 
re-tenanting build-out costs for 
the space.  By doing a “blend 
and extend” today, the landlord 
is mitigating risks at the cost of 
swallowing a portion of today’s low leas-
ing rates.
On the other side of the coin, some land-
lords must wait until economic recovery 
and rents come back to pro-forma levels 
associated with their basis in the property.  
Doing a transaction at today’s market just 
pushes them closer to foreclosure.

Five points to consider when relocating 
your office or renegotiating your lease in 
order to maximize your leverage to get the 
best possible deal:

1. Share Renewal Profits – You, 
too, should benefit from a landlord 
renewal.
Putting a dollar amount to what 
your building owner stands to lose 

Challenges and Opportunities in the Real Estate Market
David Chapin, Senior Vice President at Jones Lang LaSalle

Source: © Jones Lang LaSalle Americas Research

continued page 27
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For Upchurch Watson White & Max,  
the road to resolution is well traveled.  

 

                   the PATH 

     to common ground 

Navigating a settlement between parties who don't agree can be a rocky road. 
We can help. 
For Upchurch Watson White & Max Mediation Group, the road to resolution   
is paved with thousands of agreeable outcomes. 
 
Upchurch Watson White & Max specializes in settling disputes - anywhere. 
Considered by many as the go-to mediation and arbitration firm, our team of  
attorneys and former judges has handled many of the most high-profile 
cases undertaken over the past twenty years. We are committed to the satisfactory 
resolution of every case, from the simplest to the most complex. 
 
Our Supreme Court certified mediators will help you and your clients find the 
path to common ground. 
 
 DAYTONA BEACH                                  MAITLAND / ORLANDO                                 MIAMI                                 BIRMINGHAM 

uww-adr.com 
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In 2003, the Florida 
Legislature passed 
Section 766.118, 

Florida Statutes, 
which set limits on 
the amount of non-
economic damages a 
medical malpractice 
plaintiff may recover, 
regardless of the jury’s 
award. The amount 
of the cap varies from 

$150,000 to $1,000,000, depending on the nature of the injury 
and the defendant.  
Since 2003, medical malpractice plaintiffs have challenged the 
constitutionality of these caps at the trial court level.  The Fourth 
District, however, is the first Florida state appellate court to is-
sue an opinion on the matter.  While the court did not weigh in 
on the overall constitutionality of the statute, it did determine 
the non-economic damage cap may not be applied retroactively, 
in spite of what the statute says.  Raphael v. Shecter, 34 Fla. L. 
Weekly D1936 (Fla. 4th DCA September 29, 2003).
In Raphael, the medical negligence occurred in April, 2003, prior 
to the enactment of Section 766.118.  Suit was not filed until 
2005, two years after the statute’s enactment.  The jury awarded 
the plaintiff estate $9.5 million in non-economic damages.  The 
trial court, however, granted the defendant’s motion to limit 
those damages to $150,000 per claimant, since the negligence 
occurred during the rendering of emergency services.  See § 
766.118(4), Fla. Stat. (2003).  The estate appealed.
On appeal, the Fourth District acknowledged the Legislature had 
expressly stated its intent to apply the statute retroactively to in-
cidents that took place prior to its enactment, but observed that 
intent is not dispositive.  See Ch. 03-416, § 86, Laws of Fla.  The 
court stated it is well settled in Florida that statutes may not be 
applied retroactively if the statute impairs vested rights, creates 
new obligations, or imposes new penalties.  The Fourth District 
held that because Mr. Raphael’s rights had vested in his medical 
malpractice action at the time the injury occurred, prior to the 

enactment of  Section 766.118, the statute could not retroac-
tively impair those vested rights.
Shortly after Raphael, the U.S. District Court for the Northern 
District of Florida, issued an opinion confronting the constitu-
tionality of the statute head on and finding the non-economic 
damages caps to be constitutional.  Estate of McCall v. United 
States, 2009 WL 3163183 (N.D. Fla. September 30, 2009).  In 
doing so, the court indicated its reluctance to make such a rul-
ing in the absence of any controlling authority from the Florida 
Supreme Court or an intermediate appellate court, and noted 
that no procedure permitted a United States district court to cer-
tify a question directly to the Florida Supreme Court. 
The Northern District did have before it a Florida trial court 
opinion rejecting the non-economic damages caps as unconstitu-
tional on the ground that Article 1, § 26(a) guarantees claimants 
the right to collect the stated percentages of “all the damages that 
a jury could potentially award.”  Cavanaugh v. Cardiology Assoc. 
of Orlando, P.A., No. 06-CA-3814, Div. 40 (Fla. 9th Jud. Cir. 
Ct. Oct. 30, 2007).  The Northern District, noting that it is not 
bound to follow state trial court decisions, declined to follow 
Cavanaugh.
While it is still possible to debate the constitutionality of 
Florida’s medical malpractice caps, it is not debatable that more 
reported decisions on this issue will follow.  Stay tuned. 

Amy S. Farrior, Esq., of Buell & Elligett, P.A. 
and president-elect of the Hillsborough 
County Bar Association (HCBA).  Submitted 
on behalf of the HCBA Trial and Litigation 
Section, Brad Powers of  Banker Lopez 
Gassler, P.A., chair.  

Medical Malpractice Caps in Florida: 
A Constitutional Update is reprinted 
by permission of the Hillsborough 
County Bar Association (HCBA).  
The article first appeared in Lawyer, a 
publication of the HBCA, December 
2009. 

Medical 
Malpractice 
Caps in Florida:  
A Constitutional 
Update

Amy S. Farrior, Esq.

Celebrating 34 years as a Lawyer &    
10 years as a Mediator in Central Florida

BOARD CERTIFIED Civil Trial Lawyer   
AV Martindale Hubbell rating

Certified CIRCUIT CIVIL MEDIATOR

Certified FIFTH DCA MEDIATOR &   
USDC MIDDLE DISTRICT MEDIATOR www.MSCFL.com

407-740-6199

Dedicated to Settling Your Case!
Thomas G. Kane

Mediation Services of  Central Florida, Inc.
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We made it!  Through the winter, 
through the year, through the 
decade!  What a roller-coaster 

of a decade we just came through. I don’t 
know if you were as captivated as I was by 
the end-of-the-decade wrap-ups that all of 
the media were doing.  Can you believe 
that ten years ago today we had not yet 
heard of a “hanging chad,” there was no 
such thing as iTunes, and we were just 
learning about this new technology called 
TiVo?   And now we are already full swing 
into 2010, a new year, a new decade.  
Imagine what changes this one will bring.     
Here at the OCBA, one of the big chang-
es you will see is the new and improved 
website, which is already up and running.  
Check it out (www.orangecountybar.
org)!  The new site looks great and is easy 
to navigate, providing easy access to your 
OCBA news, calendar, and membership 
information.  While you’re there, be sure 
to check out the OCBA’s variety of avail-
able CLE seminars and link over to see 
what special offers our sponsors have for 
you as a member of the OCBA.  
Guess who is making waves over at the 
local public broadcaster WMFE?  Wait, 
wait…don’t tell me.  I saw something 
about that in the morning edition the 
other day while I was out getting some 
fresh air.  Oh yeah, 
Julia Frey.  That’s 
right, Ms. Frey with 
Lowndes, Drosdick, 
Doster, Kantor, & 
Reed, P.A., has been 
re-elected to the 
WMFE Board of 
Trustees for another 
three years.  All things 
considered, I’m sure 
we can count on Ms. 
Frey to help jazz up 
the car talk on our 
morning commutes.   
Speaking of Lowndes, 
Drosdick, Doster, 
Kantor, & Reed, P.A., congratulations 
to the firm and all of its members and 
employees as they celebrate 40 years of 
practice!  In the 40 years since Lowndes, 

et al. opened its doors, 
there have been a great 
many changes in this 
American life, and 
there have been a great many changes 
at Lowndes.  In that time, the firm has 
grown from a handful of “dirt lawyers” to 
become Central Florida’s largest law firm, 
with 125 lawyers in more than 50 practice 
areas.     
Trivia question for you:  what sitting 
member of the OCBA Executive Council 
has earned the right to be called “iron 
man”?  Okay, I won’t make you wait.  
The “iron man” in residence is our own 
Wiley Boston, who was recently elevated 
to partner with the law firm of Holland 
& Knight.  Congratulations, Wiley!  
Another member making a giant career 
move in this new year is Elizabeth “Liz” 
McCausland who has decided to make 
herself a P.A. and jump into the bankrupt-
cy marketplace.  Congratulations, Liz, on 
the opening of Liz McCausland, P.A.  
What are the essential elements of a 
claim for liability based upon an allega-
tion of product defect?  When does the 
statute of frauds apply to bar recovery 
in a contract action?  What elements are 
necessary to establish a valid bailment?  
Where do you look to find the answers to 

these and other burning legal questions?  
The Restatements of the Law, which are 
published by the American Law Institute 

(ALI), an independent organization in 
the United States dedicated clarifying 
and modernizing the law and perhaps 
best known for its Restatements of the 

Law, upon which we have all relied since 
law school and which now boasts a mem-
ber of our OCBA among its membership.  
Congratulations to Dennis Wall on his 
election to this prestigious body.  
For all of the trial lawyers in the house, 
The Florida Bar’s Trial Lawyer Section 
now has a new chair and, you guessed it, 
he’s one of us.  Once again, our members 
are rising to positions of statewide leader-
ship and recognition.  Congratulations 
to Bob Mansbach, a shareholder with 
Zimmerman Kiser Sutcliffe, on his elec-
tion.   
So now that we are a month into the 
new year, how are you doing on your 
resolutions so far?  I know I added a new 
one recently as I was standing in line at 
8:00 a.m. to get into the Orange County 
Courthouse one Monday morning in 
January.  Bet you’ve already guessed what 
it is.  That’s right – I resolved to contact 
the OCBA office as soon as I got back 
and order that renewal of my court access 
card!  Do you have yours yet?  
Until next time, you’ll see me using the 
attorneys’ entrance.  Be sure to stop and 

chat if you run into me there.  
And, as always, continue to 
send your news, highlights, and 
Hearsay-worthy items to my at-
tention at kdbwebb@gmail.com.

News Flash:  The Winter Wine 
& Cheese Party, sponsored by 
Westlaw, will be held Thursday, 
February 11, 2010, from 5:30 
p.m.–7:30 p.m. at The Black 
Olive (on Pine St., east of Orange 
Ave. ).  The cost is $5 for OCBA 
members; $10 for non members.  
RSVP to Shayne Thomas at 	
sthomas@ralaw.com.
Kimberly D. Webb is an attorney 

with Gobel Flakes, LLC.  She has been a mem-
ber of the OCBA since 2002.

Kimberly D. Webb

Hearsay
“If we had no winter, the spring would not 
be so pleasant.”  ~Anne Bradstreet
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YLS on the move
Activities Galore!
Sunny A. Hillary

According 
to Chinese 
astrology, the 

year 2010 is the Year of the Tiger.  
The Year of the Tiger should bring 
far-reaching changes for everyone.  
This year is the year to be active 
– seize opportunities and make 
the most of your personal and very 
individual talents.  Everything 
happens quickly and dramatically in 
a Tiger year – blink and you could 
miss an opportunity of a lifetime!
The YLS has already begun the 
year 2010 with a roar!  The YLS 
Holidays in January was a success!  
For the first time, members of the 
Young Lawyers Sections of the 
Orange County Bar Association, 
Central Florida Association for 
Women Lawyers, and the Hispanic 
Bar Association joined forces at 
Wine Down for Holidays in 
January to “raise dough” at Urban 
Flats (downtown) for the children of 
the Boys & Girls Clubs of Central 
Florida-Downtown Branch, the 
Oncology Unit of Arnold Palmer 
Hospital, and the Salvation Army.  
Members paid $20 for unlimited 
wine, beer, and appetizers, and all 
proceeds were used to provide gifts 
and other necessities for the children 
of these non-profit organizations 
who were unable to enjoy a 
traditional holiday season. The 
YLS also matched funds and raised 
up to $5,000!  A big thank you to 
Anthony Sos,  Jacquelynne Regan, 
and Urban Flats, for organizing this 
special event.
On January 20 and 21, 2010, The 
Florida Bar’s Trial Lawyers Executive 
Council hosted its annual Mock 
Trial Competition in conjunction 
with The Florida Bar’s Mid-Year 
Meeting at the Hilton Orlando.  
Law students from throughout the 
State of Florida competed in mock 
trials presided over by actual judges 
and scored by local attorneys who 
volunteered as jurors.  The Mock 

Trial Competition was a wonderful 
opportunity for law students to 
practice their trial advocacy skills 
and interact with judges and local 
attorneys.  Thank you to Bona Kim 
for assisting with this event.
The YLS Seniors First Winter 
Donation Drive is in full force and 
has been collecting donations of 
clothing, blankets, linens, stuffed 
animals, small and large personal 
care items, craft materials, puzzles, 
games, DVDs, CDs, stationery, etc. 
for Seniors First.  If you would like 
to make a donation, donations can 
be dropped off at the YLS February 
Luncheon on February 18, 2010, 
or at Bodiford Law Group in care 
of Laura Lee Shields, The Plaza, 
121 S. Orange Avenue, Suite 1150, 
Orlando, FL 32801.  You can 
also contact Laura at Lauralee@
bodifordlawgroup.com to make 
arrangements for the pick-up or 
drop-off of your donation.  
The YLS Evening with the 
Judiciary is coming up on February 
17, 2010, at the Winter Park Civic 
Center!  The theme of this year’s 
event is “Old Florida,” so all food 
and drinks will be related to Florida.  
This is a great opportunity for 
attorneys and judges to socialize in 
a friendly and relaxed atmosphere.  
See the full-page ad and reservation 
form in this issue of The Briefs, or 
contact Karen Persis at kpersis@
carltonfields.com if you need 
additional information.
Finally, on February 25, 2010, 
members of the Young Lawyers 
Sections of the Orange County 
Bar Association and the 
Hispanic Bar Association will be 
collaborating for the first-ever 
IDignity program.  The IDignity 
program is a partnership of five 
downtown Orlando churches 
and their volunteers with federal, 
state, and local agencies who 
established a one-stop event 

to facilitate the distribution of 
personal identification and other 
vital documents.  After a brief 
training session, young lawyers 
will be assisting homeless people in 
obtaining the documents necessary 
to secure housing, employment, 
medical treatment, and bank 
accounts. Without a Social Security 
card, Florida ID, or birth certificate, 
the homeless are at risk of being 
deprived entry into a shelter, denied 
a job, or unable to secure housing.  
If you are interested in volunteering 
with this event, please contact YLS 
president, Ryan Davis, at rdavis@
whww.com.
The YLS March Luncheon will take 
place on March 18, 2010, at 11:45 
a.m. at the Citrus Club, and our 
guest speaker will be Mayor Buddy 
Dyer. Please e-mail your RSVP to 
ocbayls@gmail.com.  The cost is $20 
if you RSVP before March 16, 2010, 
or $22 at the door; $12 for law 
students, government attorneys, sole 
practitioners, and judges.
If you want to find out more about 
our section and its committees 
and events, please call me at 407-
388-1900 or e-mail me at sunny@
brownstonelaw.com.  If you are not 
receiving the YLS email blasts, send 
an email to me or ocbayls@gmail.
com to sign up. 

Sunny A. 
Hillary is an 
attorney with 
Brownstone, P. A.  
She has been a 
member of the 
OCBA since 
2005.
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Specializing in Bankruptcy 
   & Estate/Divorce Appraisals

Our reputation solidly 
stands on our ability to 
provide:

✔Reliable valuations
✔Defensible opinions
✔Accurate reports
✔Thorough inspections
✔Review appraisals

407 574-7091
fax: 800 986-5070
www.SunbeltAppraisals.com

THE Leader in Quick & Accurate Appraisals!

Our Experts Will Save You Time & Money

Se habla español
Lic. #: RD5226

Orange COunty Bar assOCiatiOn
COurthOuse  aCCess Card

Jane Q.
Public
attorney Issued: 01/01/2010

Expires: 12/31/2011

Valid Jan. 1, 2010 – Dec. 31, 2011. 
$75.

Attorneys and legal support staff 
download an application at 
www.orangecountybar.org

(Most applications can be processed by mail!)

Court Access Cards 
Available Now.

For details, email Stacy Hastings, Membership Manager, 
at stacyh@ocbanet.org

OCBA Continuing
Legal Education

Don’t Let
Your CLE
Renewal
Date Slip Up
On You!

Order the latest CLE material from the OCBA today. 
Select from more than 60 courses covering a wide 

range of legal topics. In addition to general credit, many 
programs offer ethics and certification credits. Courses 
are available on CDs and DVDs.

OCBA also hosts dozens of seminars sponsored by our 
committees and outside vendors each year. Be sure to 
check the OCBA website at www.orangecountybar.org for 
current offerings.

CLE materials and seminars are available to OCBA 
members at discounted rates!

For details, contact our seminar/events Manager at  
407-422-4552, ext. 233.

the Orange County Bar association...
The place for your next meeting  
in downtown Orlando

Our experienced staff will help 
you plan your next meeting 
every step of the way!

yBusiness Meetings

yCompany training

yPartners’ Meetings

ydepositions

yMediations

yarbitrations

yseminars

ysmall Business retreats

For more information about room size and rates, please visit 
the OCBA website at www.orangecountybar.org, or contact 
the Events/Seminar Manager at 407-422-4551, ext. 233.

Services include 
room set-up, 

teleconferencing, 
Wi-Fi, AV, and 

food & beverage. 

OCBA members 
receive discounts!  

Go to the OCBA website at www.
orangecountybar.org. Sign up to 
become a Notary Public or renew your 
commission.  Conduct 
your Florida MVR 
searches online.  
Refer your clients 
to the parenting 
course or the traffic 
safety course.  It’s 
easy, convenient and 
cost effective! 

OCBA Online
Courses & 
Services

✰ ✰ ✰ ✰
The OCBA has accepted nominations 

for the following positions: 
Vice President/President Elect; Treasurer ; Secretary; 

Executive Council (3 positions).

✔
The Legal Aid Society has accepted nominations for

Two Board of Trustee Positions.

✔
The YLS has accepted nominations for 

Five At-large Board Positions. 

P
Ballots will be mailed to voting members 
no later than Friday, February 26, 2010.

Voted ballots must be returned to the OCBA offices 
no later than 5:00 p.m., Friday, March 31, 2010.  

In order for your vote to be counted, you must sign 
and print your name on the back of the return envelope.

Mail or bring voted ballots to: Orange County Bar 
Association, 880 N. Orange Ave., Orlando, FL 32801.

✰ ✰ ✰ ✰
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Valuation & Litigation Services

  Business Valuations

Litigation Support

Forensic Accounting

Adam T. Magill, MBA, AVA, CBA
801 Magnolia Ave, Ste 304, Orlando, FL 32803

407-233-4180  / 407-233-4182 Fax
www.valuation-litigation.com  / info@valuation-litigation.com

PARALEGALpost Lori M. Spangler and Lissa C. Bealke

Welcome to the new “Paralegal 
Post” column established by 
the Paralegal Section for para-

legal members of the Orange County 
Bar Association!  Our monthly column 
will focus on important issues and news 
intended to keep Central Florida parale-
gals updated on exciting innovations and 
changes in the profession.  In September 
2009, the Officers and Executive Council 
of the Orange County Bar Association 
unanimously voted in and approved the 
formation of the Paralegal Section as an 
official section of the bar.  The newly 
formed Orange County Bar Paralegal 
Section is not only committed to the 
preservation and continued growth of the 
paralegal profession in Central Florida, 
but also to the advancement of paralegals 
who seek to become Florida Registered 
Paralegals (FRP) through The Florida Bar. 
The goal of the Paralegal Section is 
to encourage ethical and professional 
achievement, develop leadership skills, 
and promote the paralegal profession.  
Participation is open to new and expe-
rienced paralegals as well as paralegal 
students.  Deciding to join a professional 
association such as the OCBA is an im-
portant one, and your commitment to the 
organization is a stepping stone in person-
al and professional growth.  You can find 
out how to become an affiliate member 
of the OCBA by visiting the website at 
www.orangecountybar.org.  Your affiliate 
membership is only $100 per year and in-
cludes ten luncheons, among many other 
benefits.  Paralegal students can join the 
OCBA for only $25.  Membership in the 
Paralegal Section is free.

In addition to the benefits of belonging 
to the OCBA Paralegal Section, members 
benefit from support in their endeavor to 
obtain professional 
certification or seek 
to become FRP, op-
portunities to attend 
luncheons and semi-
nars while obtaining 
CLE credits that ap-
ply towards FRP or 
National Association 
of Legal Assistants 
(NALA) certification, 
opportunities to men-
tor students and fellow 
paralegals, participation in bar-related 
events and committees, and opportunities 
to participate in high-profile community 
service projects.
If you are not familiar with it, the Florida 
Registered Paralegal Program is a pro-
gram whose creation was unanimously 
approved by the Florida Supreme Court.  
The program, which began on March 
1, 2008, set up a two-tier system for 
registering paralegals.  It also created a 
disciplinary system and a Code of Ethics 
and Responsibility to which registered 
paralegals have pledged their adherence.  
The goal of the program is to better serve 
the public by establishing high profes-
sional standards in a profession that has 
been largely self-regulated.  The Paralegal 
Section encourages you to review Chapter 
20 - Rules Regulating The Florida Bar as 
it relates to the regulation of our profes-
sion and seriously consider attaining FRP 
status.

Again, membership in the OCBA 
Paralegal Section is free!  Participating 
in the section offers you an opportunity 
to meet more than 3,000 judges and at-
torneys – and fellow paralegals – who 
practice in Central Florida.  It will open 
the doors to myriad networking opportu-
nities that exist within the bar.  Join us by 
completing an OCBA membership appli-
cation today!
For additional information, please 

contact Lori M. 
Spangler, Paralegal 
Section president, 
at LSpangler@ralaw.
com, Lissa C. Bealke, 
president-elect at 
LBealke@gray-robinson.
com, or  Christine 
M. Stram, secretary/
treasurer at CStram@
broadandcassel.com.

Lori M. Spangler, Roetzel & Andress, LPA, has 
been an OCBA member since 1999, and Lissa 
C. Bealke, GrayRobinson, PA, has been an 
OCBA member since 2000. 

Lori M. Spangler

Lissa C. Bealke

For the fifth consecutive year, 

Dellecker, Wilson, King, McKenna 

& Ruffier used the occasion of its 

annual holiday party to support a 

local non-profit organization.  This 

year, guests invited to the firm’s 

November 12th Tuscan-themed 

event donated $6,000 to the 

Coalition for the Homeless of 

Central Florida.



the Briefs February 2010 Vol. 78 No. 2                           		  www.orangecountybar.org                                                                     PAGE 25

An Old Florida
Evening with the Judiciary

5:30 p.m. – 8:30 p.m.
February 17, 2010

Rachel D. Murrah Winter Park Civic Center
1050 W. Morse Blvd  • Winter Park, FL 32789

Price: $35; $30 for government lawyers and solo practitioners

Enjoy an evening of 
Key West crab cakes, 
Zellwood Corn Fritters, 
Citrus Pulled Pork, 
Plant City Strawberry 
Shortcake, Orlando 
Brewing Company beer, 
wine and much, much 
more!

RSVP with payment 
by February 10, 2010.

For further information and RSVP, please contact Karen 
Persis at kpersis@carltonfields.com or 407-244-8226 or 
mail the form below to Karen Persis, 450 S. Orange Ave, 
Suite 500, Orlando, Florida 32801. Checks are made payable 
to the Orange County Bar Association. 

Names of Attendees*:

*Please print names as you want them to appear on name tags.

Firm Name:     
Address:     
Phone:                       Amount Enclosed: $
E-Mail:

Resort Casual Attire Strongly Encouraged
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NEW, NEW HOMES 
FROM $249,990
Introducing Beazer’s eSMART high performance homes. Engineered for energy-efficiency 

and comfort, our homes will save you money now and in the future. Add these new, new 

savings to the low interest rates, low home prices and the homebuyer tax credits, and you 

can see why it may be a great time to invest in a Beazer home.

BeazerNewHome.com 
407-447-4442 
888-623-2937

up to 
$54,000 in 
savings 
on a new 
eco-friendly 
Beazer home in the 
Legacy Community.*

FEDERAL    
TAx CREDiT**
First-time homebuyers

up to $8,000
and
repeat homebuyers

up to $6,500
Ends Soon!

*Offer good from 2/1/2010  - 3/1/2010. Valid only on selected Beazer Homes. Savings vary per home, plan, and community. **The information provided does not constitute legal or tax advice. 
Beazer does not advise on such matters and urges you to seek professional advice in determining whether you qualify for the tax credit. Pricing, features, and availability subject to change 
without notice. Additional restrictions may apply. See New Home Counselor for complete details. © 2010 Beazer Homes. 01/10 79492

Recently Reduced Pricing on all Homes in  

the Legacy Community.

Legacy
Move-In-Ready Homes now available

•  Minutes from Downtown Orlando, SODO, 

and Orlando International Airport

• Lakefront homesites

• Gated community

• Walking distance to Cypress Grove Park

•  3- to 5-bedroom, single-family homes

New pricing from $249,990
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Law Week 2010: Law in the 21st 
Century: Enduring Traditions, 		
Emerging Challenges 

Volunteers Needed 
The Law Week Committee is seeking volunteers for the follow-
ing events:
Poster & Essay Contest is open to all Orange County stu-
dents who have the option of creating a poster or essay with the 
theme of “Law in the 21st Century: Enduring Traditions, Emerging 
Challenges.”  Volunteers are needed in March (date TBD) at the 
OCBA to judge these submissions.
DUI Mock Trial is performed for high school students at the 
Orange County Courthouse.  It teaches the consequences of 
driving while under the influence by way of a mock trial and a 
guest speaker. We need volunteers on April 9, 2010, at 1:30 p.m. 
to act out these parts.

Goldilocks Mock Trial is geared toward elementary school stu-
dents and is entitled Wolf v. Pig, a script which tracks the story 
line of “The Three Little Pigs.”  We need volunteers the week 
of April 5 (date TBD) to act out these parts at the elementary 
school.
A Day in the Life of a Judge/Bring Your Child to Work Day 
is a job shadowing program.  Students from the Office of the 
Farmworkers Ministry and the Parramore Kidz Zone will team 
up with judges and shadow them for half a day.  The students 
will be dropped off at the judges’ chamber and will accompany 
them to the Law Day Luncheon.  Judges are needed on April 22, 

2010, from 8:30 a.m. to 1:00 p.m. to host a 
student.
Please contact Catrina M. Chapin, OCBA 
Law Week chair, at 407-245-2422 or cchap-
in@ralaw.com to volunteer or for more infor-
mation about these events. 
Catrina M. Chapin is a paralegal with Roetzel 
& Andress LPA.  She has been a member of the 
OCBA since 2005.

– by your leaving – is the start of 
developing a strategy for your com-
pany that works to your advantage. 
developing a strategy for your com-
pany that works to your advantage. 

The bottom line: Building owners gener-
ally make more profit in renewing a lease 
than in leasing to a new tenant.  Your goal 
is to understand this number and to win 
back a portion of this amount in exchange 
for renewing your lease.

2. Form a Plan – Even if you plan 
on staying.
You may be in exactly the space 
you want, but if that is the only sig-
nal you give to your landlord, they 
have no incentive to negotiate.
As you know, supply and demand 
are the basic forces of economics.  
If your landlord thinks you’re going 
to stay put – no questions asked 
– he will view the total ‘supply’ 
of sites you want as just one, and 
therefore the ‘demand’ for that site 
is very high.
This is where it’s important to have 
a credible plan that explores your 
options.  Here’s the kicker: a legiti-
mate exploration of your needs and 
options may reveal a solution you 
had not considered that adds value 
to your company.  You may still 
want to stay in place, but having a 
realistic and economic option

 is invaluable to your negotiating 
position.

The bottom line: If your building owner 
knows you won’t leave, how hard will he 
try to keep you?

3. Review Your Space – Improve 
your work environment and ef-
ficiency.
There is a relationship between 
updating your space needs and 
reaching a reasonable lease renewal 
agreement, including adding ad-
ditional amenities for your employ-
ees.  Reviewing your space needs 
is more than a cursory review of 
your current situation.  It means 
reconsidering office configuration, 
updating technology infrastructure, 
eliminating wasted space and add-
ing amenities for employees. 

The bottom line: The landlord needs to be 
aware of what you need; if you don’t ask 
for it, you won’t get it.

4. Know the Market – Cost sav-
ings are available for the informed.
The market for alternative, suitable 
space for your company that offers 
significant cost savings may exist. 
If your core business isn’t real es-
tate, you may not be fully aware 
of current market conditions; it 
has certainly changed since you 
last signed your lease.  Competing 
building owners may have different 

cost structures – less debt, a dif-
ferent marketing plan, even lower 
taxes – and offer an attractive alter-
native.

The bottom line: There may be deep cost 
savings available in the market, but your 
landlord doesn’t want you to hear about 
it.  You need to be aware of these oppor-
tunities. 

5. Bring in Experts – The perils of 
negotiating for yourself.
Many users of space underestimate 
how long it takes to properly ne-
gotiate all the issues in a lease. It 
requires months in most cases.  You 
will need to present viable options, 
which requires detailed information 
regarding both space planning and 
alternative sites.

The bottom line: You may love your cur-
rent space, but unless you negotiate as if 
there was a real possibility of moving, you 
have severely limited your negotiating 
leverage.  
David Chapin is Senior Vice President at Jones 
Lang LaSalle, a financial and professional services 
firm specializing in real estate services and 
investment management. 

Challenges and Opportunities in the Real Estate Market
continued from page 18



continued page 38
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Value for the money.  You expect 
it when you lease an office, invest 
in software or hire staff.  The 

money you spend marketing your law 
firm should be no exception.  Is your 
firm getting good value for its marketing 
dollar?  If not, where are the opportunities 
for improvement?  
ROI, or return on investment, measure-
ment is an opportunity to review your 
marketing practices and make smart, 
informed decisions about the future 
– which tactics to emphasize, what’s 
working and what’s not and whether your 
message is connecting with prospects or 
need to be fine-tuned.  Here are some 
steps to help you get started:
1. Measure all marketing programs.
What strategies – print, broadcast, online 
and in-person – do you use to connect 
with prospects and clients?  In order to 
gauge which strategies to leverage and 
which are falling short, you should define 
and track each of them. 
Start with brochures, Yellow Pages ads, 
radio spots, web campaigns and other 
direct marketing expenditures.  But don’t 
forget other programs that may indirectly 
generate new business and strengthen 
existing client relationships: sponsorships, 
client entertainment and professional 
memberships, for example.  
Once you have a handle on all the 
promotional efforts that generate leads for 
your firm, you have a good foundation for 
measuring ROI. 
2. Track leads and conversions. 
Firms that market themselves efficiently 
use documented, common-sense controls 
to track spending.  Hard data goes much 
further than anecdotes and guesswork in 
ensuring your money’s well spent.
So once you’ve defined the scope of your 
marketing effort, put tracking procedures 
into place for each program – sustainable 
procedures you can incorporate, long-
term, into your practice management.  
For example, you can:

•Assign your receptionist to record 
telephone inquiries. 
•Create a new-client information 
sheet to track word-of-mouth 
referrals. 

•Collect business cards 
from meetings and speaking 
engagements, then record them and 
follow up. 
•Place a client intake form on your 
web site and make it accessible 
from every page.  

Try to capture the same information from 
prospects no matter how they reach your 
firm.  Your receptionist, for example, 
should ask prospects the same questions 
that appear on your online intake form.  
By being consistent, you can better 
compare the quality of leads coming from 
online, print and other marketing efforts. 
Documenting inquiries shows you 
which client-development programs are 
successful and makes follow-up easier.  It 
also helps identify any disconnect between 
leads generated and leads converted into 
actual client cases. 
If “hits” to your web site aren’t translating 
into new business, for example, look 
critically at your site.  Is your intake form 
clear and simple?  Overall, is your site easy 
to navigate?  Timely follow-up is another 
key factor.  Are you responding promptly 
to inquiries with both a phone call and an 
e-mail, if possible?  
3. Leverage the web. 
A law firm’s web site can be its most 
powerful ROI measurement tool.  That’s 
why a growing number of firms prefer to 
route all client leads through their site. 
To make the most of your web site, 
feature your URL on business cards, 
ads and in other promotional efforts.  
Consider purchasing exposure on legal 
directories and search engines.  Ensure 
that once prospects arrive at your site they 
can easily find key information and then 
connect with you to follow up. 
One advantage of a web-centric approach 
is that you can use software programs 
to analyze site traffic.  These programs 
often are included when you sign up with 
a web site provider.  They can help you 
determine: 

•The most popular areas of your 
site.
•Where visitors arrive from and 
what sites they visit when they 
leave. 

•Keywords and key phrases that 
drive prospects to your site via 
search engines. 

That’s invaluable information for 
sharpening your marketing strategy.  You 
might choose to purchase ads on your 
prospects’ favorite sites, for example, or 
edit your promotional materials (print, 
online and broadcast) to stress high-
impact, business-generating keywords.    
Whatever decisions you make, with ROI 
measurement tools you can base them 
on objective, long-term data – the kind 
of information that chance conversations 
with clients, or the occasional one-off 
report, can’t provide.
4. Measure impact. 
To accurately measure ROI, take both the 
tangible and intangible benefits of your 
marketing efforts into account. 
You can crunch the numbers by 
calculating the dollars earned by an ad or 
other promotion versus its cost (factoring 
administrative time and other “hidden” 
expenses into your total investment):

Amount of $$ Earned - Investment x 100 
= ROI (i.e., 400% or 4:1)
       Investment
Of course, ROI is not an exact science.  
Some strategies — volunteer efforts, 
sponsorships, community outreach 
— may score low in stark financial 
terms but still deliver for your firm by 
generating new leads, or rewarding clients 
for past business.  They build name 
awareness, strengthen relationships and 
create goodwill, all of which are important 
factors in ROI-based decision-making.
5. Evaluate options. 
With ROI data in hand you can make 
informed comparisons between your 
client-development activities.  One 
program may drive a high quantity of 
leads to your firm while another delivers 
great quality (a higher rate of conversion 
or larger, high-value cases).  Your journal 
ads may primarily reach the corporate 
market while individuals find you online. 
Be sure, however, that you’re making 
consistent, “apples-to-apples” compar-
isons.  Choose the same 3-month 

Keys to Effective ROI Measurement
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Presentation Skills 
 for Lawyers 9 Resources for Persuasive 

Stories and Analogies 		

Elliott WilcoxRegardless of whether you’re trying to 
persuade twelve jurors in trial or trying 
to persuade a client or senior partner in 

a one-on-one meeting, stories can be your most 
effective persuasion device.  Unfortunately, many 
lawyers don’t have a collection of persuasive stories available at 
their fingertips.  Here, for your plundering, are nine resources to 
help you locate and develop persuasive stories:
1. Aesop’s Fables.  Aesop’s Fables contains dozens of valuable 
themes for use in your next presentation or closing argument.    
By weaving these fables into your closing argument, you’ll help 
jurors immediately understand the underlying values of your 
arguments and see why your client deserves to win.  The tales, 
“The Fox and the Sour Grapes,” “The Vixen and the Lioness,” 
and “The Wolf in Sheep’s Clothing” – these stories will not only 
educate your jurors, they’ll also entertain them.
2. The Bible.  I don’t know about you, but whenever I think of 
a persuasive “southern lawyer,” I envision an older, white-haired 
gentleman wearing a seersucker suit, preaching to the jury in a 
southern drawl while pounding a well-worn leather Bible on the 
rail of the jury box.  Quoting from the Bible in closing argument 
has been an effective persuasive tactic since...  well, since Biblical 
times, I guess.  Be aware of the case law in your local jurisdiction 
before quoting from the Bible (some courts explicitly frown 
upon the practice), but if you’re allowed, consider adding 
Biblical references to your closing argument.  You might employ 
entire stories, direct quotations of Biblical passages, or perhaps 
you’ll only allude to a “bite from the apple” or ask them not to 
“split the baby.”  If nothing else, at least read the entire book 
of Proverbs: It’s probably the best source of common sense 
arguments you’ll ever find.
3. Comic books.  If you haven’t read Frank Miller’s The Dark 
Knight Returns, Marvel’s Civil War series, or Alan Moore’s The 
Watchmen, you’re not only missing some great stories, you’re 
also missing out on some powerful themes and storylines that 
you can employ in your closing arguments.  In addition to these 
graphic novels, familiarize yourself with Superman and Lex 
Luthor, Prof. Xavier and Magneto, the Hulk and Bruce Banner, 
Spiderman and J. Jonah Jameson, and the rest of the comic book 
multiverse.  Life isn’t always “Good vs. Evil,” and neither are jury 
trials.  Comics can help you explain what jurors should do in 
those “gray” situations.
4. Things that happened to you in childhood. Take a few 
hours and write down the interesting stories of things that 
happened to you as a kid.  Did you ever take a candy bar without 
paying?  Were you pushed around on the playground?  Did you 
ever cheat and look in the back of your algebra book for answers?  
These types of stories resonate with jurors because they usually 
have similar life experiences.  (It also helps to remind them that 
you weren’t always a lawyer!)  When you turn that candy bar 
story into an argument about why a witness is reluctant to tell 
the truth, or turn the algebra story into a compelling reason why 
your opponent’s expert fudged his work, jurors will have a better 
understanding of why your client should win.

5. Stories about your kids.  Jurors 
want to listen to lawyers who they 
trust, so how can you show them 
that you’re trustworthy?  If you’ve 
got kids, you’ve got a shortcut for 
establishing your credibility with the jurors, because being a 
parent means that not only were you able to convince someone 
to tolerate you, you were able to convince them you were 
trustworthy enough to raise children.  All parents have similar 
stories of children saying “the darndest things,” blaming their 
siblings for broken items, and demonstrating (in the cutest way) 
dramatic life lessons.  Keep a written list of fun things your kids 
did and the lessons they taught you, and you’ll have an arsenal of 
compelling stories at your disposal.
6. Classic literature.  As a trial lawyer, you should be well-versed 
in great literary works.  (Confession time: I didn’t actually read 
A Tale of Two Cities in 8th grade – I read the Illustrated Classics 
version.  It’s actually a captivating story in comic book form!)  
Your familiarity with classic literature will provide you with an 
endless array of stories and analogies.  For example, you could 
illustrate the effect of circumstantial evidence by telling the 
story about how Robinson Crusoe fainted after discovering the 
footprint in the sand because he knew he wasn’t alone on the 
island.  You might compare the plaintiff to Captain Ahab (Moby 
Dick), equivalate the defendant’s comments to “the black spot” 
(Treasure Island), or even describe the situation as a “Catch-22.”
7. Mythology.  Did the Sword of Damocles dangle above the 
witness’s head during cross-examination?  Did your examination 
of their star witness open a Pandora’s Box?  Are you asking 
the jurors to untie a Gordian knot with their verdict?  Is your 
opponent asking your client to perform a Herculean task?  Don’t 
assume that your jurors know their mythology.  Instead, tell 
them a short, punchy version of the myth, and then show how it 
applies to your case.
8. Idiomatic expressions.  Is it time for the defendant to “face 
the music?”  Was the company “flying by the seat of its pants?”  
Is your opponent trying to “sweep something under the rug?”  
Idiomatic phrases are an excellent tool for illustrating your point.  
Here are two lists of English idioms to search:
http://www.learn-english-today.com/Proverbs/proverbs_A-
K.html (Alphabetic listing of idiomatic phrases)
http://www.learn-english-today.com/idioms/idioms_proverbs.
html (Idiomatic phrases listed by theme)
Before using the phrase, make sure that your jurors understand 
what you’re talking about.  For example, don’t just say it was a 
“red herring” argument; tell them the story behind the phrase, 
describing how convicts used red herrings to divert bloodhounds 
from their scent. 
9. Movies.  Is the informant selling out his friends to appease the 
government and protect his own interests like Lando Calrissian 
did in The Empire Strikes Back?  Has your client been reliving 
every day since the crash like it’s Groundhog Day?  Did the 
defendant force your client to make a Sophie’s Choice?  Even 

continued page 31
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What’s Your Risk of a Malpractice Lawsuit?
Take this 10-point quiz to find out.
Lawyers risk being sued every time they provide legal services.  Even if a lawyer has not made a mistake, a client may file a law-
suit alleging malpractice.  Although you cannot control whether a lawsuit is filed against you, you can minimize your risk. 
Please take the 10-question quiz below.  While some of the questions may seem like common sense, it is important to realize 
that small mistakes can create significant claims.

1. Do you have a set of screening questions for new clients that identifies 
potential disasters?

2. Do you have a conflict of interest avoidance system that identifies 
representation of two parties, conflict arising from a new hire’s previous clients, 
members serving as a director or officer of a client or equity interest in a client’s 
business?

3. Do you use engagement letters that include the scope of the legal services 
to be rendered, the lawyer’s right of withdrawal, the fee arrangement and the 
name of the client, related parties and the attorney handling the case?

4. Do you use a disengagement letter at the end of your representation?

5. Do you have at least two date control systems (accessible on and off- site) 
that are cross-checked frequently by two separate individuals that include one 
date for every open file to ensure a regular review?

6. Do you have a strict policy on how to handle fee disputes which prohibits 
suing a client for legal fees?

7. Do you have a system in place for checking the accuracy and content of all 
outgoing documents?

8. Do you document all communications with your clients, including phone 
conversations and meetings?

9. Do you avoid giving “informal” advice as well as accepting assignments 
outside of your expertise?

10. Do you know if your professional liability insurance policy coverage 
excludes coverage for any of the work you perform for your clients?

So what’s your score—How many “yes” answers did you have? 
7-10: LOW: You’re doing a great job managing your firm and your risk is relatively low.  Unfortunately, you can still be sued 
by an unhappy client or other involved party.
4-6: MEDIUM: Consider making some improvements to manage your risk exposures and minimize the potential of a mal-
practice lawsuit. 

1-3: HIGH: You have a high risk of an 
exposure that could lead to a malprac-
tice lawsuit against you and your firm. 

YES       NO

❏	  ❏ 

❏	  ❏

❏	  ❏

❏	  ❏
❏	  ❏

❏	  ❏

❏	  ❏

❏	  ❏

❏	  ❏

❏	  ❏
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No matter what your risk score, you can minimize some of your exposures right now by reviewing these tips:

✔Use engagement letters and disengagement letters on all matters going 
forward.

✔Implement two date control systems.  The systems should include a date 
for every open file to ensure a regular review, be cross-checked frequently by 
two separate individuals and be accessible on or off –site.

✔Do not accept clients where a conflict of interest exists.

✔Implement a strict fee collection policy that prohibits the suing of a client 
for legal fees.

✔Avoid giving or offering “informal” advice to clients, colleagues or 
friends.

✔Accept new clients with care.  Avoid cases outside your specialty.  Avoid 
clients who interfere with your objectivity.

✔All professional liability insurance policies are not alike.  Purchase a com-
prehensive lawyers professional liability insurance policy that adequately 
covers your exposure.

Whether you are a sole practitioner or part of a firm, Marsh U.S. Consumer, a service of Seabury & Smith, Inc., 
can offer you a lawyer’s professional liability insurance policy with comprehensive coverage at an affordable rate.  
For more information - Call 800 365-7335 Ext. 6435 or visit our website: www.clientconnexions.com/ocba.

7
“reminder”

tips... {

terrible movies can serve as inspiration.  
If you describe how the defendant’s 
actions ruined the company the 
same way Joel Schumacher’s Batman 
& Robin killed the Batman move 
franchise, jurors will immediately 
understand what you’re talking about.
Stories and analogies can be your 
most effective tools of persuasion, 
but only if you use them correctly.  
Practice telling your stories until they 
sound natural, and you’ll quickly 
become one of the most persuasive 
(and entertaining) lawyers in the 
courthouse!
2009 ©  Elliott Wilcox - All Rights Reserved

Elliott Wilcox is the editor of Trial Tips 
Newsletter.  To get a free copy of “The Art of 
Cross-Examination,” visit www.TheArtofCros-
sExamination.com

Do You Have a Case That
Needs to be Settled?
• Personal Injury
• Wrongful Death
• Malpractice
• Nursing Home

• General Civil
• Commercial
• Appellate
• Employment Cases

CIR. CIVIL / 5th DCA / M. DIST. FL.

Attorney and Mediator
Paul Shoucair

(407) 661-5757www.fraxedas.com • ORLANDO

 
 

R I C H A R D  B .  L O R D  
 

Full time mediator since 1999 
 

Certified Circuit Civil Mediator 
   

Also Qualified to Mediate  
Florida Appellate and Federal Court Cases 

 

      Panel Member / Shareholder 
 Upchurch Watson White & Max 
 

    800-863-1462  uww-adr.com 
 

NEUTRAL FACILITIES AVAILABLE 
Maitland  Daytona Beach  Miami  Birmingham 

Presentation Skills
continued from page 29
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New 
Members
Regular
Adam R. ALAEE
Foley & Lardner, LLP
100 N. Tampa St., Ste. 2700
Tampa, FL 33602
813-229-2300 
Nicholas A. APFELBAUM
McClane Partners
215 E. Livingson St.
Orlando, FL 32801
407-872-0600 
Charles N. ASMA
William N. Asma, P.A.
884 S. Dillard St.
Winter Garden, FL 34787
407-656-5750 
Harold M. BACCHUS
Bacchus Law Firm, P.A.
1920 N. Orange Ave.
Orlando, FL 32854
407-781-9452 
Christina L. BREDAHL
Swartz Campbell, LLC
250 S. Orange Ave.
Ste. P-100
Orlando, FL 32801
407-209-1000 
Michael B. BREHNE
Law Offices of 
Michael B. Brehne, P.A.
620 N. Wymore Rd., Ste. 270
Maitland, FL 32751
407-645-2195 
Paetra T. BROWNLEE
Brownstone, P.A.
400 N. New York Ave.
Winter Park, FL  32789
407-388-1900 
Christina A. BUCHAN
Zaeri & Associates, P.A.
390 W. S.R. 434, Ste. 102
Longwood, FL  32750
407-788-8548 
Crystal E. BUIT
Lowndes, Drosdick, Doster, 
Kantor & Reed, P.A.
215 N. Eola Dr.
Orlando, FL 32801
407-418-6315 

Sammy M. CACCIATORE
Nance, Cacciatore
525 N. Harbor City Blvd.
Melbourne, FL 32935
321-777-7777 
Kevin S. CANNON
Law Office of 
Kevin Cannon, P.A.
390 N. Orange Ave., Ste. 1210
Orlando, FL 32801
407-839-1040 
Euribiades CERRUD, II
The Law Office of 
Euribiades Cerrud II., PLLC
1969 South Alafaya Tr.
PMB 317
Orlando, FL 32828
407-758-6100 
Karen Z. CONSALO
Keren Z. Consalo, LLC
836 Highland Ave.
Orlando, FL 32803
407-616-4200 
Meghan C. COX
2933 SE St. Lucie Blvd.
Stuart, FL  34997
352-222-2841 
Robert B. DEHNE
Cole, Scott & Kissane
1900 Summit Tour Blvd.
Ste. 750
Orlando, FL 32810
321-972-0000 
Ryan A. FEINBERG
Paul J.Morgan & Associates
1099 W.Morse Blvd.
Winter Park, FL 32789
407-629-5300 
Andrew P. FELIX
Shutts & Bowen, LLP
300 S. Orange Ave.
Ste. 1000
Orlando, FL 32801
407-835-6778 
Lauren M. FREEMAN
David, Marshall, Brown 
& Assoc., P.A.
1025 S. Semoran Blvd.
Ste. 1093
Winter Park, FL 32792
407-657-0013 
Bret C. GAINSFORD
Akerman Senterfitt
P.O. Box 231
Orlando, FL  32801
407-419-8404 

Olga C. GARCIA
Olga C. Garcia, P.A.
2215 Hillcrest St., Ste. A
Orlando, FL  32802
407-895-9466 
Brian J. GILLIS
Bogin, Munns & Munns, P.A.
2601 Technology Dr.
Orlando, FL 32804
407-578-1334 
Timothy C. HAUGHEE
Lowndes, Drosdick, Doster, 
Kantor & Reed, P.A.
215 N. Eola Dr.
Orlando, FL 32801
407-843-4600 
Robert G. JERALD
Landt, Wiechers, La Peir 
& Ayre
445 NE. 8th Ave.
Ocala, FL  34470
352-732-8622
Peyton H. KEATON, IV
Ford & Harrison, LLP
300 S. Orange Ave., Ste. 1300
Orlando, FL 32801
407-418-2300 
Anna E. KETCHAM
Roetzel & Andress
420 S. Orange Ave.
7th Flr. CNL Center II
Orlando, FL  32802
407-245-2429 
Charles H. LEO
Law Offices of 
Charles H. Leo, P.A.
P.O. Box 2089
Orlando, FL  32802
407-839-1160 
Linda LITTLEFIELD
Littlefield Law Group
404 Broadway
Kissimmee, FL 34741
407-933-4100 
Adam C. LOSEY
Law Offices of Adam Losey
P.O. Box 3120
Winter Park, FL 32789
407-446-4511 
Ryan J. LUKSON
Rumberger, Kirk & 
Caldwell, P.A.
300 S. Orange Ave., Ste. 1400
Orlando, FL 32801
407-872-7300 

Christian W. MARCELLI
Rose, Sundstrom & 
Bentley, LLP
2180 W. State Road 434
Ste. 2118
Longwood, FL 32779
407-830-6331 
Keri A. McGOVERN
Litchford & Christopher, P.A.
390 N. Orange Ave., Ste. 2200
Orlando, FL 32801
407-422-6600 
Jonathan E. MILLS
Office of the State Attorney
415 N. Orange Ave.
Orlando, FL 32801
407-836-2412
Thomas F. MUNRO, II
Foley & Lardner, LLP
100 N. Tampa St., Ste. 2700
Tampa, FL 33602
813-229-2300
Amanda C. O’DELL
Frontline Homeowners 
Insurance
5353 Shea St., Ste. 301
Orlando, FL 32814
407-732-5900
Allison V. PEREZ
Lowndes, Drosdick, Doster, 
Kantor & Reed, P.A.
215 N. Eola Dr.
Orlando, FL 32801
407-418-6311 

Hailey S. PETERSON
The Moses Law Firm
315 E. Robinson St., Ste. 570
Orlando, FL 32801
407-875-3425 

Kevin PROULX
Kemp & Proulx, P.L.
283 Cranes Roost Blvd.
Ste. 111
Altamonte Springs, FL  32701
407-774-6100 

John RISHEBARGER
State Attorney’s Office
415 N. Orange Ave.
Orlando, FL 32801
407-836-2410 

Marisa E. ROSEN
Litchford & Christopher, P.A.
P.O. Box 1549
Orlando, FL  32802
407-422-6600
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Steven L. SANDS
Sands White & Sands, P.A.
760 White St.
Daytona Beach, FL 32114
386-258-1622 

Nancy A. SCHOFIELD
The Law Offices of Annabelle S. Cata-
nia-Pratt, P.A.
3009 Piegon Hawk Ct.
Orlando, FL  32829
321-663-2700 

John K. SCHWARTZ
Law Office of John K. Schwartz
318 N. John Young Pkwy.
Ste. 6
Kissimmee, FL 34741
407-932-2883 

Thomas H. SINGLETARY
Singletary Law Firm, P.A.
P.O. Box 3354
Tampa, FL  33601
813-258-5959 

Marissa A. SMEYNE
The Maher Law Firm
631 W. Morse Blvd., Ste. 200
Winter Park, Fl  32789
407-839-0866 

Andrew G. STORIE
108 Robin Rd., Ste. 1002
Altamonte Springs, FL  32701
407-838-0887 

Robert J. TAMBURRO
Tamburro Properties, LLC
1437 Valor St.
Orlando, FL 32810
407-341-3602 

William J. VERICKER
Kubicki Draper, P.A.
201 S. Orange Ave.,Ste. 475
Orlando, FL 32801
407-245-3630 

William C. VOIGHT, II
P.O. Box 691441
Orlando, FL 32869
407-435-0624 

Laura M. WALDA
Lowndes, Drosdick, Doster, 
Kantor & Reed, P.A.
215 N. Eola Dr.
Orlando, FL 32801
407-843-4600 

Roger L. WEEDEN
Law Office of Roger L.Weeden
1239 Mt. Vernon St.
Orlando, FL 32803
407-894-9004 

Thomas R. WIECZOREK
4028 Middlebrook Rd.
Apt. 1527
Orlando, FL 32811
917-686-4400 

Judge
The Hon. Bruce W. 
JACOBUS
Moore Justice Center 2ND Flr.
2825 Judge Fran Jamieson Way
Viera, FL 32940
321-617-7260 

Affiliates
Phyllis D. GIRLEY.
The Girley Law Firm, P.A.
125 E. Marks St.
Orlando, FL 32803
407-540-9866 

Carmen L. GUERRERO
Jill S. Schwartz & Associates
739 Lake Douglas Dr.
Groveland, FL 34736
407-647-8911 

Law Students
Andrew M. BERLAND
The Law Firm of Anthony J. Diaz
1211 Orange Ave.. Ste. 104
Winter Park, FL 32789
407-774-4949 

Christine S. KIM
111 E. Washington St.
Apt. 2222
Orlando, FL 32801
201-407-4416 

Philip J. LIPTEN
4858 Brenda Dr.
Orlando, FL 32812
407-927-8256 

Monique W. MARINAKOS
10516 Bastille Ln., # 305
Orlando, FL 32836
321-303-8015

Michael J. QUINN
900 Riggins Rd.
Apt. 438
Tallahassee, FL 32308
321-663-2957 

Lisa K. RUTZ
656 N. Orange Ave.
# 1127
Orlando, FL  32801
813-731-7177 

Cory L. SCHLITT
2125 Portlight Dr.
Apt. 210
Orlalndo, FL  32814
954-520-0536 

Paralegal
Student
Shawn A. GALE
1020 Malone Dr.
Orlando, FL  32810
407-409-6802

A Full-Service Certified
Public Accounting Firm

Audit

Tax & Accounting

Litigation Support

Technology Consulting

Ira Silver, CPA, Partner
isilver@mbafcpa.com

Donald Levin, CPA, Director
dlevin@mbafcpa.com

(407) 237-3600

www.mbafcpa.com

Miami | Ft. Lauderdale | Boca Raton 
 Orlando | Baltimore | Boulder | India

Celebrating Our 40th Anniversary
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Partner
Wiley Boston - Holland & Knight
Ronald E. Cabaniss - Hewitt Wolensky LLP 
John Ward Smith - Hewitt Wolensky LLP 
James A. Edwards - Hewitt Wolensky LLP 

Senior Associate
Bianca G. Liston - Hewitt Wolensky LLP 

Board Certifications
Anthony J. Diaz - Florida Supreme Court Certified Circuit 
Civil Mediator, Certified as a Mediator by the Federal Court 
in the Middle District of Florida and a State of Florida 
Qualified Arbitrator.

Transitions
The Honorable Melvin Orfinger, Fifth District Court 
of Appeal, passed away on November 11, 2009.  Judge 
Orfinger was a member of the OCBA.
The Honorable Cecil H. Brown, Ninth Judicial Circuit 
Court, passed away on November 20, 2009.  Judge Brown 
was a member of the OCBA.
Henry L. Perla of Perla & Associates, P.A., passed away on 
December 2, 2009.  Mr. Perla had been a member of the 
OCBA since 1992.
We extend our deepest condolences to the families and 
friends of Judge Orfinger, Judge Brown, and Mr. Perla. 

Speaking Engagements
In November, Edward Alexander, with Entrepreneurship 
Law Firm, P.L., presented Exit Planning for the Closely Held 
Business to the U.S. Small Business Administration Small 
Business Resource Network, a group of professional advisors 
to entrepreneurs and small and medium sized businesses.
Anthony J. Diaz, Esq., C.P.A., spoke at the 2009 Annual 
Conference of Attorney-CPAs in San Francisco on a panel 
discussion entitled Attorneys and Accountants Working 
Together in Litigation.  Mr. Diaz also presented a teleconfer-
ence to the American Association of Accountants-CPA study 
group on Estate, Trust and Probate Litigation. 
Partner Rebecca Furman of Lowndes, Drosdick, Doster, 
Kantor & Reed, and P.A. recently participated as a panelist 
for Developer’s Update: Navigating Change presented by the 
Society for Marketing Professional Services (SMPS) Central 
Florida Chapter. The program covered issues such as the 
future of urban development design and construction in 
Florida. 
Claramargaret H. Groover, Esq., spoke on allocating legal 
risks in design and construction contracts for LEED certi-
fied commercial buildings at the Construction Management 
Association of America 2009 National Conference in 
Orlando recently.
Larry D. Smith of the Orlando-based firm of Smith, Toole 
& Wiggins, PL, Orlando, spoke at the 2009 Litigation 
Counsel of America Fall Conference in Charleston, SC.   He 
presented Litigating High Profile Cases During Governmental 
Agency Investigation: A Multi-Prong Approach to this trial 

lawyer honorary society, which represents less than one-half 
of one percent of American lawyers.
Norma Stanley, a partner with Lowndes, Drosdick, Doster, 
Kantor, & Reed, P.A., authored a chapter titled “Helping 
Clients Achieve their Estate Planning Goals” in a book 
titled, Strategies for Trusts and Estates In Florida, which was 
published in December 2009 by Aspatore Books (Thomson 
Reuters) as a part of its “Inside the Minds” series. 
Louise B. Zeuli of Louise B. Zeuli, P.A., Maitland, pre-
sented Direct Examination of Expert Witnesses for a seminar 
with the Young Lawyers Division, Seminole County Bar 
Association.  

Seminars
Feb. 4 –  Insurance in Lawsuits: Injections & Antidotes. 
Insurance Law Committee. 12:30 p.m. – 4:30 p.m. 
Registration: 11:30 a.m.  Lunch: 12:00 p.m. OCBA Center. 
CLE: 4.0, including 4.0 ethics. Mediators may apply for 
mediation credit. Sponsored by: Marsh Consumer, a service 
of Seabury & Smith, Inc. Speakers:  Dennis J. Wall, Esq.; 
Brian T. Wilson, Esq.; William A. Davis, Jr., Esq.; Nicholas 
A. Shannin, Esq. Fee: registrations by Jan. 15: $50 for 
OCBA members; $60 for non-members.  Registrations after 
Jan. 15: add $10 to above fees, respectively.  To register, con-
tact Marie at marieb@ocbanet.org. 
Feb. 9 –  Unemployment Compensation. LAS Lunchtime 
Training.  12:00 p.m.-1:30 p.m. Comerica Bank, 111 North 
Magnolia Ave., Ste. 1000, Orlando, FL 32801.  CLE ap-
plied for. Speaker:  Sally McArthur, Esq. For more informa-
tion, please email ctucker@legalaidocba.org or mcarbo@
legalaidocba.org.
Feb. 23 – Retirement Planning.  Solo & Small Firm 
Committee.  12:00 p.m.  OCBA Center.  CLE: pending.  
Sponsored by M&I Bank.  To register, contact: Marie at 
marieb@ocbanet.org. 
Feb. 23 - GAL 101 Basics.  LAS/GAL Lunchtime Training. 
12:00 p.m.-1:30 p.m. Comerica Bank, 111 North Magnolia 
Ave., Ste. 1000, Orlando, FL 32801.  CLE applied for. 
Speakers Susan Khoury, Esq. and Cara Dobrev, Esq.  For 
more information, please email ctucker@legalaidocba.org or 
mcarbo@legalaidocba.org.
Feb. 24 – Labor & Employment 1/2-day seminar (title 
TBA).  For details, please contact Robert Sherry at 	
rsherry@rslaw.com.
Mar. 9 – Naturalization.  LAS Lunchtime Training.  12:00 
p.m.-1:30 p.m. Comerica Bank, 111 North Magnolia Ave., 
Ste. 1000, Orlando, FL 32801.  CLE applied for. Speaker: 
Kira Romero Craft, Esq.  For more information, please 
email ctucker@legalaidocba.org or mcarbo@legalaidocba.
org.
Mar. 23 – Independent Living Services for Transitioning Foster 
Youth: What Every Child Advocate Should Know.  12:00 
p.m.-1:30 p.m. Comerica Bank, 111 North Magnolia Ave., 
Ste. 1000, Orlando, FL 32801.  CLE applied for.  Speaker: 
Bethanie Barber, Esq. For more information, please email 
ctucker@legalaidocba.org or mcarbo@legalaidocba.org.
Mar. 30 –  Solo & Small Firm Committee 1/2-day seminar 
(title TBA). 12:30 p.m.-5:00 p.m.  Registration: 11:30  a.m.

continued from page 38
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Allen, Norton & Blue, P.A.
Amy E. Goodblatt, P.A.
Beecher & Englert, PL

Billings, Morgan & Boatwright, LLC
BrewerLong, PLLC
Burr & Forman LLP

Calandrino Law Firm, P.A.
Chaires, Brooderson & Guerrero, P.L.

Cohen Battisti, Attorneys at Law
DeCiccio & Johnson

Dellecker Wilson King McKenna & Ruffier, LLP
Dempsey & Associates

Diaz & Moss
Didier Law Firm, P.A.

Earle & Smith Trial Attorneys
Faddis & Warner, P.A.

Fishback, Dominick, Bennett, Stepter, Ardman, Ahlers & Langley, LLP
Fisher, Rushmer, Werrenrath, Dickson, Talley & Dunlap, P.A

Fowler White Boggs Banker P.A.
GibsonSimon, LLC
Halim & Pratt, LLC

Harris, Harris, Bauerle & Sharma  
Hilyard, Bogan & Palmer, P.A.

Innes & Meehle, P.L.
Jill S. Schwartz & Associates, P.A.

King, Blackwell, Downs & Zehnder, P.A.
Kirkconnell, Lindsey, Snure & Yates, P.A.

Law Office of David Maxwell, P.A.
Law Office of Frank G. Finkbeiner
Law Office of Jeffrey Feulner, P.A.

Law Offices of Blair T. Jackson, P.A.
Law Offices of Farr and Bowen, P.L.

Law Offices of Neal T. McShane, P.A.
Law Offices of Raymond Bodiford, P.A.

Legal Aid Society of the OCBA
Lewis & Crichton, Attorneys at Law

Lynum & Sanchez, P.A.
Marcus, McMahon & Myers, PL

Marshall, Dennehey, Warner, Coleman & Goggin, P.A.
Martinez, Manglardi, Diez-Arguelles & Tejedor, P.A.

McMichen, Cinami & Demps
McMillen Law Firm

Michael R. Walsh, P.A.
Morris Legal Group, PLLC

Murrah, Doyle and Wigle, P.A.
N. Diane Holmes, P.A.

Neduchal & MaGee, P.A.
Ossinsky & Cathcart, P.A.

Page, Eichenblatt, Bernbaum & Bennett, P.A.
Perla & Associates, P.A.

Quintairos, Prieto, Wood & Boyer, P.A.
Roetzel & Andress, LPA

Sawyer & Sawyer, PA
Schlegel Law Group
SeifertMiller, LLC

Stovash, Case & Tingley, P.A.
Sublette Law Offices

Tangel-Rodriguez & Associates
The Brennan Law Firm

The Carlyle Appellate Law Firm
The Carr Law Firm, P.A.

The Draves Law Firm, P.A.
The Law Office of Frank A. Hamner, P.A.
The Law Offices of Terry L. Bledsoe, P.A.

The Marks Law Firm, P.A.
The Morris Legal Group, PLLC

The Morsch Law Group
The Rosenthal Law Firm, P.A.

The Skambis Law Firm
The Zeini Law Firm, P.A.

Vose Law Firm, LLC
Wendy L. Aikin, P.A.

West, Green & Associates, P.L.
Wicker, Smith, O’Hara, McCoy & Ford, P.A.

William G. Osborne, P.A.
Winderweedle, Haines, Ward & Woodman, P.A

Wolff, Hill, McFarlin & Herron, P.A.
Wooten, Honeywell, Kimbrough, Gibson, Doherty & Normand, P.A.

Yergey and Yergey, P.A.

Congratulations to Members 
of the OCBA’s 100% Club

Is your firm part of the 100% Club?  Firms 
with two or more attorneys and 100% membership 
in the OCBA can belong!  If you believe your firm is 
eligible, please call the Membership Department at 
407-422-4551, ext. 225.
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Lunch: 12:00 p.m.  OCBA Center.  CLE: pending.  Speakers: 
Victor Schultz (M&I Bank); Thomas Sinclair (Westlaw); 
Orlando Business Journal (TBA); Judith Equals (LOMAS).  
Sponsors: M&I Bank and Westlaw.  For more information, con-
tact Marie at marieb@ocbanet.org.

Other News
The Orange County Office on Aging, the Orange County 
Library System, and Channel 9 will be presenting a monthly 
series of 30-minute seminars about caregiver services available 
for seniors in Central Florida entitled “Counsel for Caregivers: A 
Helping Hand of Healing.” Seminars will be held at the library’s 
downtown branch.  For details, please contact: Jan Reynolds, 
Orange County Office on Aging, at 407.836.6553. (Feb. 18 - 

Elder Law 101.  Speaker: Kathleen Flammia)
The Barry University Law School trial team won the 2009 
Georgetown University Law Center White Collar Crime 
Tournament in Washington, D.C. This was Barry’s first competi-
tion in the invitation-only tournament, which hosted 20 other 
trial teams from across the country. Additionally, in November 
Barry Law School celebrated the 10th anniversary of its founding. 

Correction:  New member name spelling correction: Jose I. 
Rivas, The Rivas Law Firm, P.A.  The error appeared in June’s 
issue of The Briefs.  We apologize for any inconvenience this may 
have caused. 

time frame, for example, when you run 
ROI numbers on print vs. web vs. broad-
cast and beyond. 
6. Modify your marketing. 
The final step is implementing change.  
Use ROI-generated information to ad-
just your marketing strategy: invest more 
where you’re seeing results and trim back 
or rethink what isn’t working. 
Of course your practice goals change and 
so will the needs of clients.  A marketing 

program or keyword that draws attention 
today may go cold six months down the 
road.  ROI measurement – track, evaluate, 
then modify – is an ongoing process.
That takes commitment, but the payoff is 
there for your firm.  In a more efficient lead-
development budget, you will receive a bet-
ter understanding of your client base and a 
bigger return on your marketing dollar. 

FindLaw, a Thomson Reuters business, helps 
law firms use the Internet to connect with 
more well-qualified clients. As a sister com-
pany of West, FindLaw creates Web sites and 
other online marketing strategies that combine 
technological expertise with a deep knowledge 
of the legal industry.  www.lawyermarketing.com 
866-44-FINDLAW (866-443-4635).

Announcements
continued from page 36

Serving the Legal Profession. Serving the Community.

OCBA Continuing
Legal Education

Don’t Let
Your CLE
Renewal
Date Slip Up
On You!

Order the latest CLE material from the OCBA today. 
Select from more than 60 courses covering a wide 

range of legal topics. In addition to general credit, many 
programs offer ethics and certification credits. Courses 
are available on CDs and DVDs.

OCBA also hosts dozens of seminars sponsored by our 
committees and outside vendors each year. Be sure to 
check the OCBA website at www.orangecountybar.org for 
current offerings.

CLE materials and seminars are available to OCBA 
members at discounted rates!

For details, contact our seminar/events Manager at  
407-422-4552, ext. 233.

OCBA 2010Membership Directory

Serving the Legal Profession. Serving the Community.

The Orange County Bar Association...

Our experienced staff will help 
you plan your next meeting 
every step of the way!

yBusiness Meetings

yCompany Training

yPartners’ Meetings

yDepositions

yMediations

yArbitrations

ySeminars

ySmall Business Retreats

For more information about room size and rates, please visit 
the OCBA website at www.orangecountybar.org, or contact 
the Events/Seminar Manager at 407-422-4551, ext. 233.

Services include 
room set-up, 

teleconferencing, 
Wi-Fi, AV, and 

food & beverage.

OCBA members 
receive discounts!

Keys to Effective ROI Management
continued from page 28



EMPLOYMENT
SPECIALTY DEFENSE FIRM 
seeks Associate Attorneys with 10+ 
years litigation experience for its 
Maitland office.  First party/Coverage/
SIU Insurance defense experience 
preferred.  Fax/Mail resume to: Office 
Manager (407) 647-9966, The Rock 
Law Group, P.A.,1760 Fennell St., 
Maitland, Florida 32751

SPECIALTY DEFENSE FIRM 
seeks Associate Attorneys with 2-5 
years litigation experience for its 
Maitland office.  First Party/Coverage/
SIU insurance defense experience 
preferred.  Fax/Mail resume to: Office 
Manager (407) 647-9966, The Rock 
Law Group, P.A.,1760 Fennell St., 
Maitland, Florida 32751

BANKRUPTCY ATTORNEY-
Small but rapidly growing practice is 
seeking a bilingual(Spanish) attorney 
for its Orlando office. Excellent op-
portunity and growth potential.
Applicant must currently be licensed 
to practice law in the state of Florida 
and admitted to the Middle District. 
Please send all resumes to trankin@
pantaslaw.com

O F F I C E  S PAC E 
DOWNTOWN OFFICE 
CONDO FOR LEASE/SALE:  
1200 sq. ft., 1-3 offices, 2 person sec-
retary buit in work area, built in file 
cabinets, conference room, kitchen 
area, parking. Call 407-849-7072.

Downtown Office 
Space:  Luxury office space for 
space sharing across from courthouse 
for one attorney and separate, adjoin-
ing space for one staff.  Garage park-
ing, shared reception area, reception-
ist, conference room, library, kitchen, 
copy and fax.  407-843-5785

Professinal Office 
Space across from Lake Eola, free 
parking, offices are furnished and in-
clude Receptionist and DSL.  Asking 
$850 a month. Please call Corey at 
407-246-0066.

COLLEGE PARK - Shared office 
space, $850/month OBO, Recorded 
Information @ 407-447-5818

Office Space – Near 
Courthouse For much less 
than you pay a receptionist. Private 
office, conference rooms, telephone, 
fax, internet, utilities and reception-
ist all included. Starting at $300 per 
month (407)422-4958

Office Suites & Virtual 
Offices in Winter Park. 
Telecom pkgs, conference rooms, & 
receptionist. Contact Jessica @ 407-
677-3149  www.orlandoffice.com

Altamonte Springs Office 
Suites from 700 sf @ $14 psf.  Call 
407-379-1000

OFFICE SUITES.  3 
MONTHS FREE RENT WITH 
ONE YEAR LEASE.  Office suites 
as low as $450.00 per month includ-
ing utilities, parking, internet, confer-
ence room, 24-7 access.  Convenient 
to I-4 and Downtown Orlando.  
Please call Harvey Cohen at 407-478-
4878.

Great Location.  Class 
“A”- Winter Park- Many 
lease options from 500 to 5000 sq. 
ft.  Beautiful, distinctive M&I Bank 
Building--1211 Orange Avenue.  
Please call Harvey Cohen at 407-478-
4878.

FOR LEASE OR SALE: 13,790 
SF Historical Phoenix Building 
(Magnolia Ave/Pine St).  Close to Or. 
Co. Courthouse.  Lease: $14/SF.  Sale: 
$1.6 million.  Christi Davis/Morrison 

Commercial Real Estate 407-219-
3500.

2,000 SF building near 
Orlando Health cam-
pus - 80 Bonnie Loch Ct.   Ideally 
suited for law firm.  Well-main-
tained; on-site parking.  Lease Rate: 
$23.50/SF.  Christi Davis/Morrison 
Commercial Real Estate 407-219-
3500.

FOR LEASE OR SALE:  5,900 
SF building 36 E. Jackson St. next 
to Grand Bohemian Hotel; close 
to City Hall, Or. Co. Courthouse.  
Lease: $10.00/SF.  Sale: $1.6 million.  
Christi Davis/Morrison Commercial 
Real Estate 407-219-3500.

3,500 SF Historical 
Building (38 East Pine St).  
Close to Or. Co. Courthouse.  Lease 
Rate: $15.50/SF (First Floor) $14.00/
SF (second and third floors).  Christi 
Davis/Morrison Commercial Real 
Estate 407-219-3500.

WINTER PARK OFFICE 
SPACE - prime location near I-4, 
office space for space sharing for attor-
ney and 1-2 paralegals, includes con-
ference rooms, receptionist, kitchen, 
utilities, high speed internet, ample 
free parking. Call Joann at 407-629-
2484.

Downtown Orlando - 
Unique Upscale Office 
- 2000 to 5600 sqft, Lake Concord 
views, Colonial/I-4.  Full service ex-
ecutive suite benefits, unlimited park-
ing.  407-425-2583

Office Space for Rent.  
Two offices available in charming 
downtown historic house.  One mile 
from courthouse.  Ideal for solo.  
Utilities, phone, fax, copier, internet, 
conference, kitchen, parking and 
receptionist included.  $375 / month.  
407/781-0420 or pshea@badgleylaw-

group.com.
x(Bagdley above)

ATTORNEY’S ONE-STORY 
CONDO OFFICE for lease in 
attractive office park at 2869 Delaney 
Avenue near SODO; 1,132 square 
feet; ample on-site parking; available 
furnished or unfurnished; 407-841-
2261

BANKRUPTCY ATTORNEY-
Small but rapidly growing practice is 
seeking a bilingual(Spanish) attorney 
for its Orlando office. Excellent op-
portunity and growth potential.
Applicant must currently be licensed 
to practice law in the state of Florida 
and admitted to the Middle District. 
Please send all resumes to trankin@
pantaslaw.com

FURNISHED OFFICE SPACE 
FOR LEASE in class A building 
in Downtown Orlando. Includes 
assistant space, Receptionist, and sup-
port staff if needed. Parking garage 
conveniently located across the street. 
For more information please contact 
Jennifer Mendoza at 407-647-7887 or 
via email at jmendoza@cplspa.com 

PROFESSIONAL 	
S E R V I C E S
The Legal medicine 
Group, LLC-“Excellence in 
Medical Records Pre-Screening and 
Affidavits”.  *Plaintiff and Defense 
Litigation Support Services *Board 
Certified Reviewers and Expert 
Witness *Medical Malpractice and 
Personal Injury Specialists.  407-949-
9160 www.legalmedicinegroup.com

Typing and Transcrip-
tion Services Offered.  
Please contact Elisa Atan at (407) 
832-0959
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To reply to BRIEFS box number, address as follows: 	
Briefs Reply Box # _____ 
c/o Orange County Bar Association, 
P.O. Box 530085 • Orlando, FL 32853-0085

Need to rent office space?

Hiring a new employee?

Searching for support staff?

Have a specialized service to offer?

Contact Mente Connery today.

mentec@ocbanet.org

407-422-4551	ext. 244

Put a Classified Ad to Work!

Affordable.
It Makes 	
Perfect Cents!



February
  3	Criminal Law Committee
  	 12:00 p.m. •  Courthouse		
	 23rd Flr. Judges’ Conference Rm.

4	Insurance Law Committee Seminar
	  Insurance in Lawsuits: Injections 		
	 & Antidotes
	 12:00 p.m. •  Bar Center
	 Sponsored by Marsh Consumer-
	 a service of Seabury & Smith, Inc.
	

  9	LAS Lunchtime Training		
	 Unenmployment Training
	 12:00 p.m. •  Comerica Bank 

10	Estate Guardianship & 		
	 Trust Committee
	 12:00 p.m. •  Bar Center 	

	 Executive Council Meeting		
	 4:00 p.m. • Bar Center

11	Social Security Committee
	 12:00 p.m. • Bar Center 

	 Winter Wine & Cheese Social
      5:30 p.m. *  The Black Olive
 	    Sponsor: Westlaw

12	Family Law Executive			 
	 Committee Meeting
	 11:45 a.m. •  Houlihan’s 

	 Workers’ Compensation Committee
  	 11:45 a.m. •  Smokey Bones

16	Professionalism Committee
	 12:00 p.m. •  Bar Center

17	Evening with the Judiciary
	 5:30 p.m. •  Winter Park Civic Center

18	YLS Luncheon			 
	 11:45 a.m. •  Citrus Club

	 Appellate Practice Committee		
	 12:00 p.m. •  Bar Center

19	Family Law Committee
	 12:00 p.m. •  425 N. Orange Ave., #2310

23	LAS Lunchtime Training		
	 GAL 101 Basics
	 12:00 p.m. •  Comerica Bank 

	 Solo & Small Firm 			 
	 Committee Seminar
	 Retirement Planning 
	 12:00 p.m. • Bar Center		
	 Sponsor: M&I Bank

24	Business  Law Committee		
	 12:00 p.m. • Location varies. 		
	 Please contact chair.

	 Labor & Employment Law Committee	
	 (1/2 -day seminar)			 
	 12:00 p.m. •  TBA

25	OCBA Luncheon
	 Warrick Dunn			 
	 Founder, Warrick Dunn Foundation	
	 11:30 a.m. • The Ballroom at Church St.	
	 Sponsor: M&I Bank

26	Bankruptcy Law Committee		
	 12:00 p.m. • Bar Center

March
  3	Criminal Law Committee
  	 12:00 p.m. •  Courthouse		
	 23rd Flr. Judges’ Conference Rm.

4	 Federal Judicial Relations
	 12:00 p.m. •  Judge Conway’s Chambers
	

  9	LAS Lunchtime Training		
	 Naturalization
	 12:00 p.m. •  Comerica Bank 

10	Estate Guardianship & 		
	 Trust Committee
	 12:00 p.m. •  Bar Center 

	 Judicial Relations
	 12:00 p.m. •  Courthouse 21st Flr. 	
	 Conference Rm.

	

Executive Council Meeting		
4:00 p.m. • Bar Center

11	Social Security Committee
	 12:00 p.m. • Bar Center

12	Family Law Executive			 
	 Committee Meeting
	 11:45 a.m. •  Houlihan’s 

	 Workers’ Compensation Committee
  	 11:45 a.m. •  Smokey Bones

16	Professionalism Committee
	 12:00 p.m. •  Bar Center

17	 Insurance Law Committee
	 12:00 p.m. •  Bar Center

18	YLS Luncheon			 
	 11:45 a.m. •  Citrus Club

	 Appellate Practice Committee		
	 12:00 p.m. •  Bar Center

19	Family Law Committee
	 12:00 p.m. •  Bar Center

23	LAS Lunchtime Training		
	 Independent Living Services for 		
	 Transitioning Foster Youth: What Every 	
	 Child Advocate Should Know
	 12:00 p.m. •  Comerica Bank 

25	OCBA Luncheon
	 Professionalism Awards			
	 11:30 a.m. • The Ballroom at Church St.	
	 Sponsor: Leighton Law

26	Bankruptcy Law Committee		
	 12:00 p.m. • Bar Center

30	Solo & Small Firm Committee		
	 (1/2 -day seminar)			 
	 12:00 p.m. • Bar Center		
	 Sponsor: M&I Bank and Westlaw
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OCBA CALENDAR
February-March 2010

OCBA Luncheon
Thursday,  February 25, 2010

Warrick Dunn
Founder, Warrick Dunn Foundation

RSVP by Friday, February 19, 2010 to: 
reservations@ocbanet.org

Sponsor:

Visit the OCBA website at www.orangecountybar.org for updates on committee meetings, seminars and events. 

Co-hosted by the Paul C. Perkins 
Bar Association
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ASK THE QUESTION.
You may have a product defect case.

Anatomy of a Rollover...

Call 407.895.3401 or visit ProductSafetyAttorneys.com/ROLLOVER

Let us evaluate your product defect claim today. 

Roof Crush Occupant Ejections

Seatback Failures

Side Airbag Claims

Vehicle Stability (ESC)

Glass/Glazing Claims
Seatbelt Defects

Tread Separations

In most rollover accidents, more than just one defect theory exists. 

Numerous factors may have contributed to your client’s injuries.  

Let us help you evaluate your rollover case today.

Dissecting your Rollover Case


