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about small business.

It might be called a small business, but it’s a big deal to you. BMO Harris Bank
shares that mindset. And our full range of small business services can help your

business succeed. Working together, we’ll help keep your small business right

where you want it.

Visit your local BMO Harris branch or go to bmoharris.com/smallbusiness.
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May 1 - July 30

OCBA starts its membership drive
on a fun note!

Earn prizes for reeling in new members!

Simply renew your membership and get
one new" lawyer or paralegal to join. You’ve
landed a catch for the OCBA!

Each time you recruit a member, you’ll
have the chance tohook one of these
great prizes:

¢ One-night stay at Longboat Key Club & Resort

¢ One-night stay at Walt Disney’s Swan
& Dolphin Hotel

¢ Two-night stay at the Daytona Beach Resort
(€ $100 Gift Certificate to the Oceanaire Seafood Room

¢ $50 Gift Certificate to Fleming’s Prime Steakhouse &
Wine Bar — Winter Park

¢ $50 Gift Certificate to Fleming’s Prime Steakhouse &
Wine Bar — Orlando

One Gift Certificate to Crave Restaurant

¢

¢ $75 Gift Certificate to Forte Fitness
¢ Asigned Orlando Magic Basketball
¢

Fulton’s Crab House Private Label Red and White Wines

Enter as many times as you'd like! Each time you land in a new member, your name will be entered in the drawing!
Winners will be drawn July 31,2013 at the OCBA Center.

*A“new” member is any lawyer or paralegal who has never been a member of the OCBA or whose OCBA membership lapsed
during our 2012-2013 membership year or earlier.

For more information, contact Karen Fast, Membership Manager, at karenf@ocbanet.org.
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Urgent Litigation, Limited Court Access?

Appoint A Special Master

Our Court-Appointed Masters/Magistrates Expedite:

* Discovery

* Settlement Administration

» Evidentiary Hearings and Recommended Orders
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President’s\Message

Paul J. Scheck, Esq.

f/zeBriefs June 2013 Vol. 81 No. 6

I Will Endeavor...

Every man is said to have his peculiar ambition. Whether it be true or not, I can say for one that
I have no other so great as that of being truly esteemed of my fellow men, by rendering myself
worthy of their esteem. How far I shall succeed in gratifying this ambition, is yet to be developed.

— March 9, 1832, Abraham Lincoln

Lincoln (one of my personal heroes) as I em-

barked on crafting my first “President’s Mes-
sage.” In this political announcement from 1832,
Lincoln acknowledged that his ambition was to
be “truly esteemed” and to be worthy of such es-
teem from those he sought to represent. I, like-
wise, am truly humbled to have been entrusted
with the leadership role of this great organization
and assure each of you that I will endeavor to
render myself worthy of your esteem during the
upcoming bar year.

Ihave reflected on these words from Abraham

During the upcoming year, I hope that your
bar leadership will be able to accomplish three
main objectives. First, we will be developing and
implementing a long-term strategic plan for the
OCBA. The focus of this process is to devise a plan
to further grow and diversify the OCBA through
the foreseeable future, while making future tran-
sitions at the OCBA a seamless process. A second
objective will be to maintain and further develop
the level of professionalism and civility among
members of our profession. Through our already
very active Professionalism Committee, it will be
one of my priorities to include a professionalism
element in more of our programs and events. A
third objective is to continue to make the OCBA
relevant to all of you, its members, as well as to
those who are not currently members. I look for-
ward to discussing these numerous programs in
upcoming messages.

In speaking of “esteemed,” that is certainly a
term describing the OCBA. As I have traveled
recently in my capacity as the president-elect of
your bar association, I have been overwhelmed by
the amount of respect and admiration that other
lawyers and bar leaders throughout the country
have for the OCBA. This admiration is largely a
product of the hard work of our current bar staff,
led by our executive director, Brant Bittner. I am
inspired by the dedication and commitment ex-
pressed by each member of our bar staff on a daily
basis, and I commend them for setting the stan-
dard by which all other bar associations should
be measured. We are working very hard to main-
tain the high level of relevant services currently
being provided, while at the same time striving to

www.orangecountybar.org

implement new programs that will further ben-
efit our members over the next twelve months. 1
would encourage each of you to acquaint yourself
with the numerous and diverse programs and ser-

vices offered by the OCBA.

The word “esteemed” is also something that ap-
plies to the men and women who have gone
before us and established the foundation of the
OCBA, molding it into the distinguished volun-
tary bar association that it is today. A review of
the pictures of past OCBA presidents hanging
in the bar center is a constant reminder that we
are called to follow their example of being ser-
vant leaders. We should collectively seek during
this upcoming bar year to impact our community
with the talents and treasures with which each of
us has been blessed and entrusted.

“Esteemed” is a concept that also readily applies
to you, the members of the OCBA. By virtue of
this being a voluntary bar association, each of you
has voluntarily committed yourself to being a part
of something larger than your own success. This
commitment level is reflected in the numerous
hours dedicated on a daily, weekly, and month-
ly basis to the less fortunate citizens of Central
Florida in the form of pro bono and reduced fee
services. It is also reflected in the leadership and
servant roles that our members have assumed in
various charitable organizations throughout our
community, meeting the physical, spiritual, edu-
cational, and legal needs of our citizens. In short,
I am proud to be a member of the OCBA, the

finest bar association in America.

I want to thank you again for the honor and the
privilege of serving as your bar president for the
upcoming year. I consider it a true blessing to
have been called to this role. As for how well I
succeed in rendering myself worthy of your es-
teem, as President Lincoln said, that is yet to be
developed.

Paul J. Scheck, Esq., is a partner with Shutts & Bowen,
LLP. He has been a member of the OCBA since 1993.
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Hon. John Antoon, Il
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My Views on Professionalism from the Bench
Remarks upon Receipt of the
James G. Glazebrook Memorial Bar Service Award

have focused intensely on what they perceive

as a crisis caused by a precipitous decline in
legal professionalism." While I remain uncon-
vinced that the conduct of lawyers is worse now
than it was when I began practice, I welcome the
increased attention paid to the importance of le-
gal professionalism. Adhering to higher standards
of legal professionalism has effects far beyond
simply creating a more pleasant experience for
those involved in the legal field — it also pro-
motes respect for American courts and strength-
ens the rule of law. Although the judiciary is an
equal branch of government, it lacks resources
and muscle to enforce its rulings. Rather, judi-
cial power depends on the respect citizens have
for court decisions and the process through which
those decisions are reached. The professionalism
of judges and the officers of their courts play an
essential role in maintaining that respect.

For the past several decades, legal institutions

It seems that every article or lecture on this subject
begins with an effort to define the term “profes-
sionalism.” Regardless of whether the definitions
rely on catchy metaphors or philosophical mus-
ings, they almost always describe professionalism
as behavior that surpasses that required by rules of
conduct. Rules of conduct establish the “floor for
behavior,” violation of which will possibly result
in sanctions.? Professionalism, on the other hand,
is a much higher level of conduct, invoking aspi-
rational standards.> As Professor Rob Atkinson*
explains it:

[Professionalism] refers to lawyerly social ob-
ligation... that lies beyond what the letter
of the law strictly requires. These are aspira-
tional, as opposed to mandatory, standards of
lawyerly conduct — the kind of conduct that
good lawyers expect of themselves and their
peers, even though bad lawyers can't be for-
mally sanctioned for failing to measure up.’

Because you are Florida lawyers and have fulfilled
your continuing legal education ethics require-
ments, you understand the meaning of profes-
sionalism in the context of practicing law. Even
if you strain to come up with a precise definition
of the term, you can say as Justice Stewart did
in struggling to define pornography: “I know it
when T see it.”

My focus here will be on professionalism from the
bench, which is essential to public confidence in
the courts. We judges, after all, are the standard-
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bearers of the profession. We are equipped with
trappings that emphasize the importance of our
institutional role. We have the best seats in the
courtroom, high above the fray, emphasizing the
control we have over proceedings; we wear black
robes signifying our neutrality; a few of us wield
gavels; and all of us have bailiffs or marshals to
maintain order in the courtroom. People stand
when we enter the courtroom and refer to us in
the most flattering ways. But none of these cus-
toms or symbols of authority makes a difference
if our conduct itself does not instill confidence in
the proceedings.

Judges who issue timely rulings and comply with
the minimum requirements of applicable codes
of judicial conduct will get by. In contrast, those
striving to attain a high level of professionalism
will do much more. During my time in the ju-
diciary, I have had the privilege of learning from
judges who go the extra mile to set an example of
legal professionalism. Judges like these promote
public confidence in the courts and, in the pro-
cess, they earn the respect of lawyers and fellow
judges. You know who these judges are, and if
you have been paying attention, you have noticed
some of the things these judges do.

In my experience, a judge’s professionalism be-
gins with preparation. Do you remember years
ago seeing some judges frequently carrying heavy
banker’s boxes of papers to peruse at home in the
evenings in preparation for hearings the next day?
I do. Thanks to technology, preparation no lon-
ger requires the physical strength to lug boxes to
and from the car, but preparation remains just
as important. Rising caseloads, particularly in
Florida courts, make this a daunting task, but
preparedness is a sign of respect to the litigants
and lawyers, and it instills in them confidence in
the judge and the legal system. A practical benefit
to the court is that the judge’s preparation often
results in lawyers writing better papers and being
better prepared themselves.

In the courtroom, judges striving for a higher level
of professionalism deliberately set the tone of the
proceedings through the way they treat others.
These judges try to treat everyone who appears
before them with courtesy and, most likely, with a
certain degree of formality. They address lawyers,
liigants, witnesses, and court personnel by their
surnames and require the lawyers to do the same.
We all know that testing credibility — an impor-

continued page 6
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OCBA LuncheonTluesday, June 25, 2013

Rick L. Weddle

Rick L.

Weddle

President and CEO
Metro Orlando Economic Development Commission

lando Economic Development Com-
mission (EDC) as president and CEO
in March of 2011. In this role, he leads the
operations of a $5 million regional organi-
zation with a 26-person staff that represents
Orange, Seminole, and Lake counties, and

the City of Orlando.

Prior to joining the EDC, Weddle spent
seven years as president and CEO of the
Research Triangle Foundation of North
Carolina, owner and developer of The
Research Triangle Park. Under his leader-
ship, the Research Triangle Park gener-
ated successful development projects with
a projected capital investment of over $800
million and the projected creation of over
6,300 new jobs.

Weddle’s extensive career in economic de-
velopment also includes serving as presi-
dent and CEO of the Greater Phoenix
Economic Council (GPEC) in Phoenix,
Arizona. He has led economic develop-
ment organizations in Toledo, Ohio,
where he served as president and CEO of

Rick L. Weddle joined the Metro Or-

the Regional Growth Partnership (RGP);
in Stockton, California, as president and
CEO of the San Joaquin Partnership &
Business Council; and in Winston-Salem,
North Carolina, where he was president
and CEO of Winston-Salem Business Inc.

An active speaker and leader in numerous
economic development and science park
organizations, Mr. Weddle currently serves
as the president of the International As-
sociation of Science Parks (IASP) and was
elected president of IASP-North American
Division in December 2007. He has been
active in the International Economic De-
velopment Council (IEDC) since its incep-
tion, serving as its first president in 2002,
and is a recipient of their lifetime achieve-
ment award.

The Ballroom at Church Street

11:30 a.m. - 1:00 p.m.

225 S. Garland Avenue ® Orlando, FL 32801

Please RSVP by Friday, June 21, 2013
to reservations@ocbanet.org

Main Entrance: Garland Avenue between

Church Street and South Street
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To ensure a proper luncheon count, RSVPs and
CANCELLATIONS are requested no later than

Friday, June 21, 2013. The OCBA is happy to provide

|0 luncheons as part of your member benefits,

but no-shows incur additional charges for the Bar

and walk-ins cannot be guaranteed a seat.

Please keep us up-to-date on your reservation status!

www.orangecountybar.org
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Rely on Blue Hill Estate Sales, LL.C for
Professional, Reliable and Experienced
Service in conducting Estate Sales.

For Estate Settlements in cases such as
Probate, Divorce, Foreclosure, Assisted Living
Transition, Moving or Downsizing, your client
benefits from our Estate Sales service.

Our Professional, Reliable, and Experienced
Estate Sale Company has assisted clients since
2005 with their personal property by orga-
nizing, marketing and holding a private
Estate Sale in their home.

Upon Death or Probate, an Estate Sale
conducted professionally by Blue Hill can ease
the emotional distress of liquidating assets and
property from the estate.

In cases of Divorce Settlement, selling marital
assets and possessions may be an ideal solution
as an alternative to dividing them.

When Moving, Downsizing or in the event of
Foreclosure, holding an Estate Sale can lesson
the burden and raise money without delay.

Our company will:

* Organize entire contents.

* Price all items according to fair market value.

* Arrange and display items to stimulate buyers.

* Attract customers with photographs of sale items
displayed on our website.

* Use professional signs and advertising to guide
customers to the sale location.

* Conduct the sale with our experienced team.

* Handle the removal of remaining goods per client’s
instructions.

Contact Pamela Allemeier for a free consultation.

Phone: 407.894.5524
E-mail: pam@bluechillestatesales.com

www.bluehillestatesales.com
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It may be true that the law cannot
make a man love me, but it can stop
him from lynching me, and I think
that’s pretty important.
— Martin Luther King Jr.

ProfessionalismCommittee
continued from page 4

tant component of our adversary
system — can be messy business,
but these judges set boundaries.
While a lawyer is entitled to have a
question answered as asked, a wit-
ness is entitled to give an uninter-
rupted answer. There is no excuse
for ad hominem exchanges between
lawyers, and these judges will not
allow it; in fact, they will require
that comments be addressed only
to them.

The judges who best exemplify
professionalism understand how
important it is that all parties be
given a meaningful opportunity
to be heard. Sometimes it is more
important to litigants that they
tell their side of a story than that
they receive a favorable decision;
it may be enough that the person
believes the judge has listened and
has considered what was said. Of
course, judges must set time limits,
but they should avoid cutting off a
witness simply because they antici-
pate the same story they have heard
countless times before. Even when
such rushing does not compromise
a litigant’s due process rights, it can
erode confidence in the system.

Judges exemplifying legal profes-
sionalism also recognize that their
published opinions should demon-
strate the seriousness of their work.
Judicial opinions involve real peo-
ple and often have far-reaching
societal consequences; efforts at
humor run the risk of undermin-
ing the gravity of the courts’ work.”
As observed by a justice on the In-
diana Supreme Court, “[e]xplica-
tion of the law, even when in dis-
sent, cannot be personal, political,
or preferential, lest the rule of law
be undermined.”® At the appellate
levels, there are myriad examples
of judges engaging in personal at-
tacks, questioning the honesty
and intelligence of the trial judge
or another member of the appel-
late panel. Unfortunately, there is
also an abundance of examples of
trial judges lobbing insults back
to appellate courts. Such conduct
demeans the integrity of the entire
judicial system.

The public has entrusted us judges
with the incomparable honor of
resolving disputes. Daily, we are

www.orangecountybar.org

educated by competent counsel
and paid to do what we believe to
be right. Except for rare orders on
remand, no one can tell us what to
do or how to do it. We are often
pampered by the bar and admired
by our fellow citizens. As scripture
teaches, however, to whom much
is given, much is required.” That
certainly applies to us. We cannot
provide pro bono legal services, but
there is much that we can do — we
can accept invitations to speak to
civic groups and students from
elementary school through law
school about how the courts work,
we can engage in programs to train
young lawyers, and we can par-
ticipate in committees such as the
OCBA Professionalism Commit-
tee or an American Inn of Court
that are devoted to improving legal
professionalism. Opportunities are
there.

As judges, we are in a position to
demand professional conduct in
our courts, and we have an obliga-
tion to do so. Beyond that, we also
have the opportunity to improve
professionalism in the bar and on
the bench through the examples
we set. By doing so, we earn the
public’s confidence in our coun-
try’s judicial system and strengthen
our democracy. What a job!

Hon. John Antoon, Il, United States
District Court for the Middle District

of Florida, has been a member of the
OCBA since 1983.

'See Mike Hoeflich & J. Nick Badgerow,
The Regulation of Courtesy: Does Kansas
Need a Code of Professionalism?, 60 U. Kan.
L. Rev. 413 (2011).

*Peter D. Webster, Ethics and Professional-
ism on Appeal, FLa. B.]., Jan. 2011, at 16.

3d.
“Professor of Law, Florida State Univer-

sity. B.A., Washington and Lee University,
1979; ].D., Yale University, 1982.

Rob Atkinson, Brer Rabbit Professional-
ism: A Homily on Moral Heroes and Law-
yerly Mores, 27 Fra. St. U. L. Rev. 137,
139 (1999).

®Jacobellis v. Ohio, 378 U.S. 184, 197
(1964) (Stewart, J., concurring).

’Randall T. Shepard, What Judges Can Do
About Legal Professionalism, FLA. B.]., Mar.
1998, at 31.

81d. at 32.
Luke 12:48.
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Drowning in a Sea of Tort:

The Florida Supreme Court Fundamentally Reshapes
the Economic Loss Rule

he Florida Supreme Court recently decided

Tiara Condominium Association, Inc., etc. v.

Marsh & McLennan Companies, Inc.' In an
important holding for Florida civil litigants, the
Court held in a 5-2 decision that the applicability
of the economic loss rule in Florida is now lim-
ited solely to products liability cases, permanently
altering decades’ worth of case law and doctrine
on the economic loss rule and changing the land-
scape for parties litigating claims based in con-
tract and tort.

The Eleventh Circuit certified a question to the
Florida Supreme Court, which that Court re-
stated as, “Does the economic loss rule bar an in-
sured’s suit against an insurance broker where the
parties are in contractual privity with one another
and the damages sought are solely for economic
losses?” The Court answered the question in the
negative.

The facts are as follows: Tiara Condominium As-
sociation retained Marsh as its insurance broker.
Marsh’s job was to obtain insurance coverage for
Tiara, and did so, securing windstorm coverage
through Citizens Property Insurance Corpora-
tion. The amount of the policy was $50 million.
Tiara subsequently suffered damage to its con-
dominium by hurricanes Frances and Jeanne in
2004. Marsh assured Tiara that the loss limits
coverage was “per occurrence,” leading Tiara to
believe that it would be entitled to nearly $100
million, rather than coverage “in the aggregate,”
which would entitle Tiara to only about half that
amount. Tiara began the process of loss reme-
diation and then sought payment from Citizens.
Tiara then learned that the loss limit was $50
million in the aggregate. Tiara and Citizens even-
tually settled for approximately $89 million, but
that was an amount lower than the $100 million
Tiara had spent in loss remediation pursuant to
the advice of Marsh.

Tiara sued Marsh in October 0of 2007, alleging (1)
breach of contract, (2) negligent misrepresenta-
tion, (3) breach of the implied covenant of good
faith and fair dealing, (4) negligence, and (5)
breach of fiduciary duty. The trial court granted
summary judgment for Marsh on all claims and
Tiara appealed to the Eleventh Circuit, which
concluded that summary judgment was proper as
to the breach of contract claim, the negligent mis-
representation claim, and the breach of implied
covenant of good faith and fair dealing claims.
As to the negligence and breach of fiduciary duty

www.orangecountybar.org

claims, the court certified the above question to
the Florida Supreme Court to determine whether
the economic loss rule prohibits recovery in this
case, or whether an insurance broker falls within
the professional services exception to the econom-
ic loss rule that would allow Tiara to proceed with
the claims under a tort theory, and theoretically
enable it to recover greater damages. The Court
ruled that Tiara’s suit was not barred under its
new interpretation of the doctrine even though
Tiara had suffered only economic damages.

The economic loss rule is rooted in products li-
ability cases. It was developed to protect manufac-
turers from liability for economic damages caused
by a defective product beyond those damages
permitted under warranty law.? The rule is most
often applied when a plaindff atccempts to apply
tort remedies to traditional contract law dam-
ages. The rule thus prohibited damages under a
tort theory if the damages suffered were economic
losses. Where parties could not prove that defen-
dants committed a tort independent of a breach
of contract, there was no basis for recovery in neg-
ligence.?

Before the landmark decision in 7iara Condo-
minium, Florida courts had recognized several
exceptions to the economic loss rule. Tort actions
may be brought for intentional or negligent acts
considered to be independent from the acts that
breached the contract. Courts have also carved
out an exception for professional services con-
tracts for reasons of public policy. Liabilicy was
not limited to the terms of the contract when a
plaindff alleged negligence in providing profes-
sional services.” Courts have also recognized ex-
ceptions to the rule for claims of fraud in the in-
ducement.®

In deciding Tiara Condominium, the Court rec-
ognized a common thread among its prior juris-
prudence on this doctrine to limit application of
the economic loss rule. In its decision, the Court
explains its reasoning for returning the rule to
its original products liability roots. “When the
damage is to the product itself,” the Court noted,
“the injury suffered — the failure of the product
to function properly — is the essence of a war-
ranty action, through which a contracting party
can seek to recoup the benefit of its bargain.”
Where once the Court recognized application of
the economic loss rule for cases involving “per-
sonal injury or property damage,”® the Court now
restricts tort damages to cases involving “property
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damage” through a products liability lens.
<« » . «

From the outset,” the Court writes, “the
focus of the economic loss rule was direct-
ed to damages resulting from defects in the
product itself.”

In limiting application of the rule to prod-
ucts liability cases, the Court expressed
frustration with what it saw as the expan-
sion of the application of the rule beyond
its “principled origins” to “situations well
beyond [the Court’s] original intent.” The
Court decried “over-expansion” and “un-
principled extension” of the rule and its
drift away from fundamental contract prin-
ciples. It sought to remedy “confusion as
to the rule’s applicability,” which had been
widespread.'® Yet, significantly, other than
alluding to the doctrine’s roots in products
liability law, the Court does little to explain
why the economic loss rule is appropriately
applied in that context but not in others.

Plaintiffs’ and defense attorneys alike are
acutely aware of the significance of the eco-
nomic loss rule. Since tort damages tend to
be greater than damages under a contract
theory, it behooves plaintiffs to sue in tort
whenever possible, unless prohibited by
the rule. As a result, the impact of Tiara
Condominium will be profound. It is con-
ceivable that more claims will be filed as
a result, and that greater jury verdicts and
judgments will be awarded to plaintiffs. It
is likely that plaintiffs will have more lever-
age in mediation and in settlement discus-
sions because of the opportunity to bring
claims with greater damages. Tiara Con-
dominium represents a shift of power from
defendants — who had enjoyed a favor-
able atmosphere under Florida law because
of restrictions on pleading punitive dam-
ages and the cessation of joint and several
liability — to plaintiffs.

Does the decision represent an expan-
sion of tort law at the expense of contract
principles? Conversely, does it resolve un-
certainty and ambiguity in economic loss
cases? It depends on whom you ask. “Ba-
sic common law principles already restrict
the remedies available to parties who have
specifically negotiated those remedies and,
contrary to the assertions raised in dissent,
our clarification of the economic loss rule’s
applicability does nothing to alter those
common law concepts,” writes Justice Pari-
ente in a concurrence. Moreover, she notes,
fundamental contract principles already
properly delineate the general boundary
between contract and tort law.

The decision will invariably invite some
criticism. Tiara Condominium will very
likely expand tort claims and remedies,
adding additional strain to an overbur-
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dened court system. Moreover, the Florida
Supreme Courts own consistency could
be called into question with this decision.
Only two years ago the Court decided that
“the economic loss rule in Florida is ap-
plicable” not only in the products liability
context but also “where the parties are in
contractual privity and one party secks to
recover damages in tort for matters arising
out of the contract.”"! It would seem the
Court has had a dramatic change of heart
in the two short years since deciding Curd.

With the limitation of the economic loss
rule to products liability matters, the
floodgates are opened to plaintiffs to pur-
sue tort damages which might otherwise
have been barred by the rule. This decision
seems to tread upon the notion that con-
tract law protects expectations and tort law
is defined by the duty owed to an injured
party, and never the twain shall meet.’? “A
buyer’s desire to enjoy the benefit of his
bargain,” noted the Court in Casa Clara,
“is not an interest that tort law tradition-
ally protects.”® Tiara Condominium seems
to invite a commingling of the strange
bedfellows of tort and contract. Contract
law, noted the Casa Clara Court, must not
“drown in a sea of tort.” ' Yet perhaps this
decision invites that undesirable result.

Opver time, the economic loss doctrine had
been extended to cover situations outside
the context of its original underpinnings
in products liability. The Florida Supreme
Court should be credited for bringing clar-
ity to an issue that has been fraught with
uncertainty and inconsistency. This deci-
sion will nonetheless open the courthouse
doors to more claims and lead to greater
damages awards. With public policy impli-
cations for plaintiffs, defendants, and the
court system, the Tiara Condominium de-
cision represents a broad transformation of
Florida tort and contract law.

Katharine H. Ballingrud, Esq., Katharine H.
Ballingrud, PA., has been a member of the OCBA

since 2011.

'110 So. 3d 399.

2Indem. Ins. Co. of N. Am. v. Am. Aviation, 891 So. 2d
532, 537-38 (Fla. 2004).

SAFM Corp. v. S. Bell Tel. & Tel. Co., 515 So. 2d 180
(Fla. 1987).

“Am. Aviation, 891 So. 2d at 537.

SMoransais v. Heathman, 744 So. 2d 973, 983 (Fla.
1999).

SHTP Ltd. v. Lineas Aereas Costarricenses, S.A., 685 So.
2d 1238 (Fla. 1996).

" Tiara Condo. citing East River Steamship Corp. v. Trans-
america Delaval, Inc., 476 U.S. 858, 868 (1986).

88ee Moransais, 744 So. 2d at 973.
°Id. at 980.
1°1d. at 984 (Wells, ]. concurring).

"W Curd v. Mosaic Fertilizer, LLC, 339 So. 3d 1216, 1223
(Fla. 2010).

2Casa Clara Condo. Assn., Inc., v. Charley Toppino &
Sons, Inc., 620 So. 2d 1244, 1246 (Fla. 1993).

7
"Id. at 1247, quoting East River, 476 U.S. at 866.

ePortal Training Classes -
Civil Divisions
Offered by Florida Court Clerks and
Comptrollers (FCCC)
Learn how to file to any county in
the state through the state-wide
ePortal and earn up to 2 hours of
general CLE credit. eFiling was
mandatory April 1, 2013, in all
the civil divisions. Come and find
out everything you need to know!
2:00 p.m.-4:00 p.m. on:
June 3, 5, 19, 24
Registration fee: $10 (non-refundable)

See flyer and registration form on the
OCBA website calendar.

Seating is limited, so register today!
- Training provided by Carolyn Weber, FCCC -

Class location: OCBA Center, 880 N. Orange Ave.
Orlando, FL 32801

JAMES F. PAGE, JR., ESQ., MEDIATOR

031 years statewide trial lawyer

BSupreme Court Certified Circuit Mediator
since 2001

BEngaging, enthusiastic, and patient negotiator

Online scheduling available. Up-to-date calendar at
www.pagemediation.com or call cell at 407-341-0069.

Certified Electronic Discovery Specialist by www.aceds.org
Association of Certified Electronic Discovery Specialists.

www.orangecountybar.org
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Legal Aid SocietyNews

Susan Khoury, Esq.

PAGE 10

Recipe for Success

texture. Something sweet, salty, spicy, acidic,

creamy, crunchy... all brought together in
one amazing bite. In Orange County, our panel
of GAL attorney volunteers are like the “perfect
bite” because they, too, possess that all-important
balance. But, theirs is a balance of legal talent,
substantive knowledge, deep compassion, a will-
ingness to volunteer time, and above all, the in-
nate desire to make a difference in the life of a

child.

If there were a “Top 5” list of steps one could take
to become an effective GAL, it might contain the
following:

I n food, the perfect bite is a balance of taste and

Step #1. Know that your advocacy is what may
keep the harm this child has experienced from be-
coming irreparable.

Step #2. To achieve #1, you must be prepared.
To be prepared, you must be involved. Effective
GALs know the children they represent. They at-
tend hearings armed with knowledge that comes
from being involved with the child on a regular
basis.

Step #3. Attorneys are skilled communicators and
advocates. Attorney GALs have the unique op-
portunity to use their talents to create meaningful
and long-lasting change in the lives of children.

Step #4. The most effective way to achieve #3 is
to attend hearings in person, armed with the in-
formation you've gathered from meeting with the
child and talking with his/her caregivers.

Step #5. Utilize a checklist to prepare for every
hearing you attend:

Meet the child within the first 45 days of GAL
assignment

Your initial visit doesn’t have to be long. The
GAL Program can provide you with an easy-
to-follow visit report template. If youre ner-
vous about meeting with the child, the GAL
Program is happy to accompany you on your
initial visit.

Know what the court expects of GALs

You can expect to be asked when you last saw
the child. You can expect the court to ask #he
child when he/she last saw you. Other questions
may pertain to visitation, changing placements,
reunification, or administration of psychotro-
pic drugs. To be considered reliable, your rec-
ommendations to the court need to be based on
your knowledge of the child.

www.orangecountybar.org

Visit your child regularly or arrange for the GAL
Program to visit on your behalf

In order to accurately assess the child’s needs,
GALs must visit with their dependent youth
regularly. Ideally, contact would occur on a
monthly basis. Contact can be in person or
by phone. It doesn’t matter that the child is an
infant or toddler unable to carry on a conver-
sation. Ensuring that the child’s surroundings
and caregivers continue to be appropriate is as
important as any conversation you might have
with an older child. The GAL Program is more
than happy to help you make these contacts.
We can share visiting duties with you and pro-
vide visit reports promptly upon completion of
the visit. Simply call and request our help.

Arrange for courtroom coverage, when needed
GAL attendance at all dependency hearings is
mandated by Chapter 39 and the Rules of Juve-
nile Procedure. GALSs are parties to the depen-
dency action. As attorneys, we are also officers
of the court. While the court prefers that the
GAL appear in person, they understand that
Orange County volunteer attorney GALs do-
nate their time to Legal Aid in addition to their
full-time professional responsibilities. In light
of that, and only when necessary, the court will
allow alternate methods of participation. In
lieu of a personal appearance, GALs may either
file a written report or may appear telephoni-
cally after appropriately providing notice to the
court’s judicial assistants. With prior notice and
discussion, GAL Program staff attorneys can
convey the GALs report to the court.

Communicate regularly with our courtroom
attorneys

Other than in conflict cases, GAL Program
staff actorneys will sit alongside you at all de-
pendency court hearings. They are experienced
dependency law practitioners and are avail-
able to assist GALs at any point with matters
ranging from direct examination of witnesses
to help with drafting pleadings. They have es-
tablished professional relationships with DCF’s
attorneys, parents attorneys, and case manag-
ers — relationships that could help expedite is-
sues that impact your GAL children.

Utilize the knowledge of our specialty attorneys

Over the last 10 years, courts have looked to
the GAL for recommendations regarding a va-
riety of specialty topics. For that reason, the
GAL Program retains specialty attorneys whose
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practice focuses on specific legal issues that commonly impact
dependent youth. The GAL Program’s education attorney, men-
tal health attorney, independent living attorney (serves older
foster youth), developmental disabilities attorney, and crossover
attorney (serves youth with dependency court involvement and
department of juvenile justice involvement) are available to pro-
vide individual consults and written materials on each of these
subjects if needed.

Request case coordinator assistance for out-of-court meetings

Staffings are out-of-court meetings held for a number of rea-
sons, including determining whether the permanency goal is
appropriate, determining whether a child’s mental health needs
require additional intervention, and developing a transitional
plan for foster youth who will “age out” of care. The GAL Pro-
gram’s case coordinators, professionals with educational back-
grounds in social work and public interest, are able to attend
these meetings on behalf of GALs. When staflings involve le-

gally demanding advocacy, GAL Program staff attorneys can at-
tend on the GALs behalf.

By nature, dependency cases begin as a result of unimaginably
painful events for children. However, because of the GALs work,
children have the opportunity to experience safety, normal child-
hood development, and happiness.

Kudos to GAL Darryl Gottlieb, Esq. Recently, Darryl went above
and beyond for a child who was moved to a new foster home at the
start of February and had not been enrolled in school since then.
Darryl went to the high school to determine what was needed to
get the child into the correct school and days later, when there was
still no movement on getting the child enrolled in school, Darryl

rearranged his work day and went with the case manager and the
child to the school to talk with them about what was needed to
get the child enrolled. Darryl even got another attorney from his
office to also go to the school to help out.

Kudos to GAL Shawn Jewell, Esq. Two little girls disclosed to
Shawn that their father, with whom they were placed, was exces-
sively using corporal punishment on them and selling drugs from
the home. Shawn ensured that the girls were brought to court to
relay that information. As a result, the girls were quickly reunified
with their mother because of their father’s actions.

Kudos to GAL Chris Kolos, Esq. In a letter written by a child wel-
fare professional to Mr. Kolos and copied to Legal Aid, she wanted
him to know how “exceptional” he was. “Sir, you have gone above
and beyond even more so than the direct care staff to ensure that
this child’s needs are met. You have taken him to doctor’s appoint-
ments and have advocated for him tirelessly at both the school and
DJ]J level. If there is anything that hasn’t been done for this child,
i’s because it was not humanly possible for you to do so. Mr.
Kolos, thank you so very much for your continued commitment,
dedication, and advocacy. Any child that has you on his/her case,
can rest assured that his/her needs will always be met as you will

make him/her feel both validated and appreciated.”

At Legal Aid, we will work with you to help you turn a terrible
life event into a positive conclusion for the child and our entire
community.

Susan Khoury, Esq., is the Legal Aid Society Guardian ad Litem Program
Director. She has been a member of the OCBA since 1988.

Emery H. RoSENBLUTH JR.
Mediation Services

| Certified Circuit Court Mediator

| Certified Federal District Court Mediator

| Bankruptcy Court Approved Mediator

| Certified Appellate Mediator

| The Florida Circuit-Civil Mediators Society

Experienced
Diligent

Innovative

321.263.0300

Rosenbluth Law P.A.

1015 Maitland Center Commons Boulevard
Suite 110, Maitland, FL. 32751

emery@rosenbluthlaw.com
www.rosenbluthlaw.com

CONFERENCE FACILITIES AVAILABLE

Business/Commercial | Construction | Real Estate/Land Use | Employment | Bankruptcy
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Law Week2013

Realizing the Dream: Equality for All

Law Week, which is one of the OCBA’s most visible community events, brought together hundreds of

students from elementary through the high school level, newly naturalized citizens, and attorney and

paralegal volunteers to help all participants gain a real understanding that civic participation changes
lives, influences laws, and changes our democracy to further the dream of inclusion and equality for all.

Law Week Panel

The OCBA, in conjunction with the
Paul C. Perkins Bar Association,
presented a roundtable discussion
on the topics of professionalism and
diversity on April 10, 2013, at Florida
A&M University College of Law, as
one of the OCBA’s annual Law Week
activities.

Florida A & M University College of Law Professionalism and Diversity
Panel: (Left to right) Richard Dellinger, Esq., Conti Moore, Esq., Judge
Faye Allen, Wayne Golding, Esq., Judge Emerson Thompson, and
former Judge Antoinette Plogstedt, moderator

Conti Moore, Esq., Zedrick Barber, Il
Barbara Leach, Esq.

Poster Contest
Judging

Poster photos:
Flo Boehm

John Robinson, lll, Law Week Co-
chair
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Pathways in Law

Pathways in Law, which took place on March 22, 2013, is a program
designed to promote awareness and understanding of the law and
what happens when the law is violated. Students participate in a
mock trial, conducted under the watchful eyes of real Ninth Circuit
judges. Regardless of the verdict, most young participants leave
the courtroom with a better understanding of the legal process
and the consequences of criminal behavior. Judge Allen describes
the eye-opening experience as “a fun and easy way for kids to
learn about the law and why it's important to stay out of trouble”
The students are treated to a pizza party at the courthouse at the
end of the mock trial exercise.

Photo: Cindy Schmidt

Naturalization
Ceremony

This year’s
naturalization
ceremony took
place April 11,2013,
in the Boone High
School Auditorium.
Bill Sublette, Esq.,
Orange County
School Board
Chairman and past
president of the
Orange County Bar
Association was the
keynote speaker.
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Legal Aid Society\Vhat We Do...

Susan Khoury, Esq.

Bethanie Barber, Esq.

Sally McArthur, Esq.

Donna A. Haynes

PAGE 14

Connections Really Do Count

daily challenges of our community’s depen-

dent youth as a Legal Aid attorney. Prior to
her present position, Sally represented Legal Aid
clients in employment law matters such as wage
claims and unemployment benefit cases. In 2011,
when funding for that work ended, she was given
the opportunity to represent abused and neglect-
ed children who are dependents in our innova-
tive United Way Pine Hills “Connections Count”
program.

Sally McArthur, Esq. enjoys resolving the

“While I was working in employment law, I
wanted to work to represent dependent children
if the opportunity arose,” said Sally. “I was so hap-
py when they told me that I was assigned to this
new program.”

Although Legal Aid’s GAL work involves serving
dependent children in all of Orange County, we
have a special relationship with youth and fami-
lies in the Pine Hills area, located west of down-
town Orlando. Our Connections Count program,
funded by a grant from Heart of Florida United
Way, was designed to provide support for children
removed from their homes in zip codes that in-
clude Pine Hills and the surrounding area. These
zip codes have the highest number of children dis-
placed from their homes as a result of abuse, ne-
glect, or abandonment, as well as the second high-
est number of youth with delinquency involvement
per square mile than any other zip codes in Florida.

The rate of educational and social success has
been found to be higher when children have the
benefit of an established support system. Through
the Connections Count program, Orange Coun-
ty’s volunteer attorney GALs systematically work
to prevent and divert high-risk Pine Hills youth
from delinquency interaction by increasing com-
munity supports and facilitating family involve-
ment in dependency cases.

At the end of a dependency case, children are of-
ten returned to the community from which they
came. The program has enabled us to increase the
number of foster homes within the Pine Hills
area. We do this in order to ensure that at-risk
youngsters are not moved away from familiar sur-
roundings and can stay connected to the positive
influences in their lives, such as ministers, coach-
es, friends, and relatives. Establishing supports
and strengthening positive ties to the community
will help prevent delinquency for these children
during and after a dependency action.

www.orangecountybar.org

Currently, the Connections Count program
serves approximately 130 Pine Hills youth with
dependency courtroom representation. Sally
provides each volunteer attorney GAL with the
necessary assistance to help keep the youth in
touch with an established support system. These
support systems serve to increase academic suc-
cess and provide the child with the opportunity
to participate in extracurricular enrichment ac-
tivities. As a result, more Pine Hills dependent
youth are engaging in positive, age-appropriate
life experiences. These opportunities have directly
resulted in lower rates of delinquency.

Once dependent children are placed with a rela-
tive, non-relative, or in foster care, Sally works
with Pine Hills children and their caregivers to
make certain all involved receive the supportive
services necessary to sustain a successful place-
ment. She also works with schools and civic or-
ganizations to help promote the child’s academic
success and cultivate involvement in activities,
such as sports, clubs, etc.

“The idea is to work with the agencies, organiza-
tions, churches, and schools in the area to provide
additional reinforcement for these children, to
give them what they need to overcome what has
happened to them in the past, and to get them on
the road to a better future,” explained Sally.

“So far, studies show that foster children involved
with Connections Count are having far fewer is-
sues with delinquency than children in the gen-
eral population within Pine Hills,” Sally reported.

One of the teens with whom Sally has worked,
“Tim,” has overcome his history of delinquency.
Tim’s mother was a drug addict and even prosti-
tuted her young children to feed her drug habit.
Tim first got into trouble when he stole food to
feed his younger siblings. If they went to school,
it was because Tim took them, since their mother
was usually incapacitated. Despite this horrific
past, Tim has had no further involvement with
the Department of Juvenile Justice since entering
the program.

“We found that his mother did not have custody
of him. He was supposed to be with relatives who
had permanent guardianship, but they gave him
back to his mother,” says Sally. “He attended two
or three schools each year for most of his life,
and had an IEP (Individualized Education Plan)
based on an assessment that was 10 years old.
We advocated for him to get a new assessment so
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that his educational needs could be proper-
ly addressed. He is now in a private school
where he is getting more individual atten-
tion.”

She adds, “Tim inspires me. He really was
a hero for his sister and brother, and now
they are all in a much better placement.”

While the primary intent of the Connec-
tions Count program is to reduce delin-
quency involvement among Pine Hills
youth, the program has yielded additional,
unexpected positive outcomes. “Jody,” an-
other youth in the program, is a paraplegic
teen. When Sally and Jody’s volunteer at-
torney GAL, Ed Alexander, first met Jody,
he felt isolated as a result of his physical im-
pediment. Additionally, he was told he was
restricted from attending public school.
However, through legal advocacy and es-

tablishing community contacts, Sally and
Jody’s volunteer GAL introduced Jody to
a persons with disabilities bike racing club
and also negotiated for his re-entry to pub-
lic school. We not only ensure that youth
avoid delinquency interaction, but that
they find passions that allow them to grow
into successful adults.

“Pine Hills has a lot of pride, and it is
definitely on the rise,” said Sally. “But for
things to get better in the long run, we
have to make certain that kids who live
there have every chance to succeed.”

So, as you can see, connections really do
count. Pine Hills youth are counting on
their community today so their commu-
nity can count on them tomorrow.

For more information about the Legal Aid
Society of the Orange County Bar Asso-

ciation Inc., the United Way Connections
Count program, and ways in which you
can help, visit legalaidocba.org or contact
development manager Donna Haynes at
dhaynes@legalaidocba.org or 407-515-
1850.

Susan Khoury, Esq., is the Legal Aid Soci-
ety Guardian ad Litem Program Director. She
has been a member of the OCBA since 1988.
Bethanie Barber, Esq., is the Legal Aid Society
Guardian ad Litem Program Litigation Director
and an independent living attorney. She has
been a member of the OCBA since 2008. Sarah
(Sally) L. McArthur, Esq., is a staff attorney with
the Legal Aid Society Guardian ad Litem Con-
nections Count program. She has been a mem-
ber of the OCBA since 2007. Donna Haynes is
the LAS Manager of Development and has been
a member of the OCBA since 2008.

It's Time to Update Your Photo for the
OCBA Online Membership Directory

RCL Portrait Design will be at the OCBA on the following dates to take your free professional portrait
for the OCBA Online Membership Directory:

Monday, June 10 - Friday, June, 14
Monday, July 22 - Friday, July 26
Monday, July 29 - Thursday, August |

An RCL representative will contact you in the near future to schedule an appointment. However,
feel free to contact RCL directly at 800-580-5562 to schedule your sitting.

All sittings are free of charge and the photo you select for the Online Membership Directory
will be published online at no charge. RCL will also take additional shots and provide you
with an opportunity to purchase a photo package for your professional or personal use.

We are pleased to bring you this free member service. RCL has produced professional
portraits for more than 2| state and local bar associations and 22 medical facilities across
the nation.

We look forward to seeing you at the OCBA Center in June, July or August.
(For professional photos, appropriate dress is suggested. Ladies: a bold or bright colored long

sleeved outfit. Gentlemen: a dark jacket and tie.)

t/aeBriefs June 2013 Vol. 81 No. 6

FIND COLLEAGUES ONLINE!

OCBA Online Membership Directory

Real-time accuracy!
Easy to access!
App available!

Always available -

always current!

Contact: Karen Fast, Membership Manager, at karenf@ocbanet.org.

www.orangecountybar.org
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PhotoOp

Mayanne Downs Selected as the 2013 Recipient of
the Champion for Justice Award

Mayanne Downs, Esq., a shareholder at Gray-
Robinson, received the Barry University Dwayne
O. Andreas School of Law’s 2013 Champion for
Justice Award. The annual award honors an in-
dividual who exemplifies the highest standards
of the legal profession in service to the Central
Florida community. Mayanne has practiced law
for more than 25 years, with a concentration
in state and federal trial work. She is currently
co-chair of GrayRobinsons complex litigation
group and has previously served as president of
The Florida Bar, the Orange County Bar Associa-
tion, the Legal Aid Society of the Orange County
Bar Association, and the Central Florida Associa-
tion for Women Lawyers. More than 130 people
attended the presentation, which was held at the
Ballroom at Church Street on April 4, 2013.

(From left) Dean Leticia Diaz, Barry University School of Law; Champion of
Justice Award winner, Mayanne Downs; Barry Glenn, Orlando Magazine editor

KANE & ASSOCIATES

CERTIFIED PUBLIC
ACCOUNTANTS

BUSINESS VALUAT

IONS

www.kane-cpa.com

FORENSIC ACCOUNTING

#% Divorce 3% Business Damages % Litigation Support
# Shareholder Disputes % Expert Testimony

670 W. Fairbanks Avenue, Winter Park

(407) 644-6066
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Most Reverend John Noonan
Bishop of Orlando
cordially invites you to the
Red Mass
June 24, 2013
12:10 p.m. Mass followed by Lunch & Awards Ceremony

St. James Cathedral

215 N. Orange Avenue, Orlando
Free parking is available at the corner of
Robinson Street and Orange Avenue.

Register for Luncheon at: http://tinyurl.com/bnlv93d

The Red Mass is for members of the judiciary
including judges, attorneys, legal assistants
and all members of the legal profession.

During the Red Mass, Catholics reaffirm their commitment to justice and their
faith. The name refers to the red vestments worn by the celebrants to signify
the Holy Spirit. Participants pray for wisdom as they endeavor to seek justice.

t/JeBriefs June 2013 Vol. 81 No. 6 www.orangecountybar.org PAGE 17



PHOTOS: Flo Boehm

PAGE 18 www.orangecountybar.org L‘l?eBriefs June 2013 Vol. 81 No. 6




2013
SEgnsors

f/ / 10%/4 “{cu/,/

Holland & Knight LLP

Jill'S. Schwartz & Associates, P.A.

Law Office of Esther M. Whitehead, PLLC

Legal Aid Society of the Orange County Bar Association, Inc.
Lowndes, Drosdick, Doster, Kantor & Reed, P.A.

Shutts & Bowen LLP

Allen, Dyer, Doppelt, Milbrath & Gilchrist, P.A.

Calandrino Law Firm, P.A.

Carlton Fields, P.A.

Cole, Scott & Kissane, P.A.

Fisher, Rushmer, Werrenrath, Dickson, Talley & Dunlap, P.A.
Gregory S. Martin & Associates, P.A.

King, Blackwell, Zehnder & Wermuth, P.A.

Upchurch Watson White & Max Mediation Group, Inc.

Curtis Protective Services, Inc.

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
Dellecker, Wilson, King, McKenna, Ruffier & Sos, LLP
Rumberger, Kirk & Caldwell, P.A.

Wicker, Smith, 0'Hara, McCoy & Ford, P.A.

BRONZE

Akerman Senterfitt LLP

Bedell Dispute Resolution

Brown Law, P.L.

Catherine A. Tucker

de Beaubien, Knight, Simmons, Mantzaris & Neal, LLP
Digital Legal

DuBois Law Group, P.A.

Eidson Insurance, a Marsh & McLennan Agency LLC Company
Faddis & Faddis, P.A.

GrayRobinson, P.A.

Law Office of lleana Azcunaga, P.L.

Law Office of Karen Persis, P.A.

Legal Talent, LLC

Matt & Alana Brenner

Men's Divorce Law Firm

Paul & Perkins, P.A.

Rena Fazio Williams, P.A.

Roby Law Firm

Shannin Law Firm, P.A.

Tetrault Law, P.A

The Honorable Deb S. Blechman

The Honorable Judges John & Sally Kest

The KMB Law Firm, P.A.

Visual Evidence Trial Services

Woody and the Honorable Heather Pinder Rodriguez

SPECIAL THANKS TO

Cornell Fine Arts Museum, Rollins College
Orange County Clerk of Courts, Lydia Gardner
Boehm & Boehm Forensic Media Consulting
The Presentation Group Litigation Support

tleriefs June 2013 Vol. 81 No. 6

Orange
County Bar
Association
16th Annual
Gala &
Silent
Auction

April 20, 2013
Cornell Fine Arts

Museum at Rollins
College

PHOTOS: Flo Boehm
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PRIME STEAKS.
LEGENDARY SERVICE.

Fine Wine ¢ Private Dining * Exquisite Menu

MOLTONS

————— THE STEAKHOUSE——

7600 Dr. Phillips Blvd.
(407) 248-3485
[Ei mortons.com/orlando

JUMP START YOUR CAREER!

The Fundamentals of Practice in Orange County
August 2 & 3, 2013
& By
Take this dynamic, two-day training program £
& learn how to practice with confidence and %
success in Orange County! Q

*

QO
Sews >

- Learn how to navigate the legal
system from the experts — judges,
court officials, & seasoned attorneys

- Tips on court procedures & processes

- The nuts & bolts of starting your
own practice

Fee: $150, may be paid in two
installments
Includes breakfasts, lunches,

receptions, & OCBA student
membership!

For more information and to apply, visit the 0CBA website at
http://orangecountybar.org/newlawyertraining, or contact Karen Fast,
Membership Manager, at karenf@ocbanet.org or 407-422-4551, ext. 225.

Sponsored by:

Thank you for your OCBA Leadership Law sponsorship:
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CONGRATULATIONS TO
WOOTEN, KIMBROUGH & NORMAND, PA.

RECOGNIZED AS A FIRST TIER PLANTIFFS PERSONAL INJURY LITIGATION LAW FIRM*

WE CAN'T REFER CLIENTS TO YOU IF WE DON'T KNOW WHO YOU ARE. GIVE US A CALL
TO TELL US THE TYPE OF LAW YOU PRACTICE (407) 843-7060.

MEET OUR NEW ATTORNEY

Thomas L. Dennis is a Florida personal injury attorney
who focuses on representing those who have been harmed
by the negligence or wrongful conduct of others. He graduated
from the University of Florida, College of Law in 2008.

*For the fourth year in a row, the Orlando law firm Wooten, Kimbrough, & Normand, P.A. has been honored with
the prestigious first tier plaintiff's personal injury litigation law firm designation by U.S. News Best Lawyers Best
Law Firms Survey

Florida Board Certified Civil Trial Lawyers
Council Wooten Jr. - Orman L. Kimbrough, Jr. - Edmund A. Normand

236 S. LUCERNE CIRCLE EAST | ORLANDO, FL 32801 | (407) 843-7060 | WWW.WHKPA.COM
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UNDEWITT

LAW FIRM. P.A.
ATTORNEYS AND COUNSELORS AT LAW
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InMemoriam

Lydia Gardner

(lerk of the Circuit and
County Courts

Orange County

t/MBriefs June 2013Vol. 81 No. 6

Orange County Clerk of Courts
Lydia Gardner Passes Away

Gardner passed away Thursday, May

9, after a battle with cancer. She was in
her fourth term, having served as Clerk since
2001.

Lydia led tremendous change in the ClerK’s
Office from the time she was elected in
2000. With an emphasis on providing ex-
emplary customer service, she focused on
technology upgrades that would enhance
electronic services, pioneered online traffic
ticket payments, and provided easier access
to information through myorangeclerk.com.

Orange County Clerk of Courts Lydia

She ran a fiscally conservative operation,
which allowed the Clerk’s Office to do well
during tough economic times. She vowed
from the outset to run the Clerk’s Office like
a business.

She was especially proud when the office was
awarded the 2008 Florida Governor’s Sterling
Award, which recognizes performance excel-
lence and put the Clerk’s Office in the com-
pany of such organizations as Florida Hos-
pital and the Ritz Carlton Hotel in Naples,
Florida.

Lydia was a member of the recently recon-
vened Domestic Violence Commission,
having played a key role in establishing the
original panel in 2004. She announced at
the commission’s press conference in Febru-
ary that she had made injunction petitions
available online so traumatized victims could
fill out the paperwork thoughtfully and pri-
vately, away from the courthouse crowds and
perhaps with the help of loved ones.

www.orangecountybar.org

In 2010, she was appointed by Speaker of the
House Dean Cannon to the Florida Clerks
of Court Operations Corporation. She was
also named chairman of a statewide com-
mittee that created a Florida Courts E-Filing
Portal. She used her office to advocate for
the mentally ill and was awarded the Cen-
tral Florida Health Association’s Golden Bell
Award for her efforts. She has served on the
Orange County Jail Oversight Committee,
the Juvenile Justice Commission, and the
Board of Directors for the Central Receiv-
ing Center. She was appointed by the Florida
Supreme Court to a number of special com-
mittees, including one to study privacy and
court records.

She was a board member of the Orlando Sci-
ence Center and the Winter Park Chamber
of Commerce, including a term as chairman

in 2003.

Lydia was a graduate of University of Michi-
gan, holding certificates in the management
program at the Crummer Graduate School
of Business, Rollins College, and the execu-
tive leadership program at John E Kennedy
School of Government, Harvard University.
Previously she was a teacher, a member and
chairman of the School Board of Orange
County, a real estate broker, and an execu-
tive with a Fortune 100 telecommunications
company.

She is survived by her husband, John Terwil-
liger, and children Chris Gardner and Betsy
Eckbert, as well as her grandchildren Haden

and Lucy Eckbert and Bebe and Courtney
Gardner.
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0CBA’s 9th Annual
Texas Hold ‘em Charity Poker
Tournament & Happy Hour

March 14, 2013
One-Eyed Jack’s

Sponsored by BMO | Harris Bank

Let the Orunge County

Bar Association
Help Build Your Practice!

Lawyer Referral
and Information Service

The Lawyer Referral and Information Service is an
excellent resource that will help you expand your

client base and increase your income. In 2010, our
LRIS program received more than 50,000 calls for
the 280 + attorneys belonging to the program. Our
LRIS Manager refers clients to you based on your

practice area and the clients’ specific need.
It’s a win-win situation!

For LRIS application forms and additional information, go to www.orangecountybar.org
or call our LRIS Manager at 407-422-4551, ext. 281.
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Hearsay...

Christine A. Wasula, Esq.

t/%Briefs June 2013Vol. 81 No. 6

would like to take a moment to recognize our

former Clerk of Courts, Lydia Gardner, who
passed away last month after a long battle against
recurring cancer. Ms. Gardner was a great support-
er of Legal Aid, the OCBA, and our court system,
and she will be sorely missed by our members.

Before I launch into this month’s column, I

On a lighter note, the OCBA is not just about
business and professional development, it’s also
about finding true love, as proven by Executive
Council member Phil Calandrino, Esq., and
Social Committee chair Amy Guy, who recently
announced their engagement to be married. Con-
gratulations to Phil and Amy! We wish you many
years of happiness together.

And now, to the professional recognition section
of the column (which is pretty much the entire
column).

First up, Hal K. Litchford, Esq., with the law firm
Baker Donelson, has been appointed to serve as
vice chair of the Antitrust & Trade Regulation
Law Certification Committee of The Florida Bar.

Clay Henderson, Esq., senior counsel in Holland
& Knight’s Orlando office, was honored by the
Central Florida Council of Boy Scouts of America
with the Golden Eagle Award for his communi-
ty leadership in Southeast Volusia County. The
Golden Eagle Award recognizes an individual’s
contributions to the community — contributions
that are representative of the Boy Scouts” core val-
ues. Community leaders selected Clay for his work
in the area of environmental conservation.

S. Brendan Lynch, Esq., a senior associate at
Lowndes, Drosdick, Doster, Kantor, & Reed,
P.A., has been appointed to the Teen Court Ad-
visory Board, a nonprofit organization that raises
funds to provide financial assistance for the high-
er education of Orange County’s teen court vol-
unteers. Brendan has been a volunteer judge and
jury adviser with Orange County Teen Court for
the last three years.

Patricia Strowbridge, Esq., BCS, was recently
admitted to the prestigious group of American
Academy of Assisted Reproductive Technology
Attorneys, a credentialed, professional organiza-
tion dedicated to the advancement of best legal
practices in the area of assisted reproductive tech-
nology matters.

Jim Lussier, Esq., a shareholder with Mateer &
Harbert P.A., has been appointed by the Orlando
City Council to serve as a member of the city’s
public art advisory board.

www.orangecountybar.org

Lissa Bealke-Moore, Esq., a litigation paralegal
with the Orlando office of GrayRobinson, P.A.,
has been appointed by the OCBA Paralegal Sec-
tion as its liaison to The Florida Bar. As a litigation
paralegal for over 12 years, Lissa helped develop
the paralegal committee of the OCBA in Septem-
ber 2004, and she served as its past president in
2005. She also served as president of the Paralegal
Section of the OCBA in 2010, the first paralegal
section formed in Florida. Lissa has also served on
the Law Week Committee for many years and is
a co-recipient of the American Bar Association’s

2005 Outstanding Law Day Activity award.

Jessica K. Hew, Esq., a partner at Burr & For-
man LLP, has been appointed to the Central Flor-
ida Community Food & Outreach Center board.

Hollie Croft, Esq., an attorney in the Orlando
office of Broad and Cassel, has been elected to
the Coalition of Affordable Housing Providers
Inc. board of directors.

Janet E. Martinez, Esq., an attorney with Shuff-
ieldLowman P.A., recently won in the category
of Outstanding 2013 Female Professional for the
annual Mujeres Destacadas Awards. The honor
was awarded for her work with migrant workers in
Northwest Volusia County, as well as for her vol-
unteer service to the Orlando Hispanic Chamber.

Grey Squires-Binford, Esq., a shareholder
with Killgore, Pearlman, Stamp, Ornstein &
Squires, P.A., has been appointed to a new term
on the Professional Ethics Committee of The Flor-
ida Bar.

Finally, in my shameless plug of the month, Rob-
ert Swift, Esq., a partner in the Orlando office of
Cole, Scott & Kissane, P.A. (aka, my firm), has
been appointed as the president-elect of the Cen-
tral Florida Chapter of the CPCU, a leader in
education and the promotion of professionalism in
the local insurance industry since 1961. Congratu-
lations to Bob and all of our OCBA members on
these outstanding professional accomplishments!

Please remember to send all newsworthy items to
our communications manager, Peggy Storch,
at peggys@ocbanet.org, or to myself at christine.
wasula@csklegal.com. See you next month!

Christine A. Wasula, Esq., Cole, Scott & Kissane, P.A,,
has been a member of the OCBA since 2002.
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PhotoOp

On April 24, 2013, the Labor & Employment Committee
presented the seminar “ADR in the Employment Context &
Supreme Court Cases of Significance in the FMLA Context.”
The seminar was sponsored by All Good Reporters, LLC.
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gLegaI Aid Society of the Orange County Bar Association, Inc.

W&mf/y

TUESDAYS

12:00 p.m.-1:30 p.m.

Marks Street Senior Recreation Complex

99 East Marks Street, Orlando, FL 32803

Cyprus Room

- june 11

- Finding Forever Families for Developmentally
. Disabled Dependent Youth

. Stephanie Stewart, Attorney at Law

* CLE applied for

. june 25

- GAL Representation of Youth who are Sexual

. Abuse Victims or Victims of Human Trafficking:
. Discussion of the Keeping Children Safe Act

* and the Safe Harbor Act

* Kavita Sookrajh, Attorney at Law

+ Tanika Patrick, GAL Case Coordinator

. Tomas Lares, Co-Founder and Chair of the
. Rescue and Restore Coalition of Orlando

. CLE applied for

cjuly ©

- Administrative Hearings for Public Benefits
- Edward Dimayuga, Attorney at Law

. CLE applied for

Cjuly 23

* Topic 1: How to Conduct Effective Home Visits;
+ Topic 2: Dependency Staffings 101

- Doris Mackey, GAL Case Coordinator

. Heather Brangwin, VAC Coordinator

. CLE applied for

. august 13

- Defenses to Garnishments & Debt Collection
+ Michael Resnick, Attorney at Law

. Larri Thatcher, Attorney at Law

. CLE applied for

. august 27

+ General and Special Education: Improving
- Outcomes for Dependent Youth

. Tenesia C. Hall, Attorney at Law

. CLE applied for

t/zeBriefs June 2013Vol. 81 No. 6

. september 24

. GAL 101: Understanding the GAL's Role At

* Each Stage Of A Juvenile Dependency Case.
- Beginner level.

: Ericka Garcia, Attorney at Law

- Sally McArthur, Attorney at Law

. CLE applied for

: october 8

- Achieving Permanency For Dependent Youth:
- Essential Advocacy Strategies for GALs

. Kavita Sookrajh, Attorney at Law

° CLE applied for

- october 22

- Basic Dissolution of Marriage Part |

. Angel Bello-Billini, Attorney at Law
- CLE applied for

For 0CBA members, the training

is free. For non-OCBA members

participating in the LAS pro bono
program, the training is free.

Pre-registration is required for the
free lunch and requested for training
(or subject to space availability if not

pre-registered).

For more information, please email:
ctucker@Ilegalaidocba.org
or mcarbo@Iegalaidocba.org
or merazmus@legalaidocba.org.

www.orangecountybar.org

- november 12

. Landlord Tenant Update

. Michael Resnick, Attorney at Law
¢ Larri Thatcher Attorney at Law

+ CLE applied for

. november 19

. Mental Health: Evaluations, Diagnoses,
¢ Treatment, and Medications

: Coravious Cowart, Attorney at Law
: CLE applied for

. december 10

. Basic Dissolution of Marriage Part Il

: Angel Bello-Billini, Attorney at Law
- CLE applied for

. december 17
. Medicaid Basics

* Edward Dimayuga, Attorney at Law
+ CLE applied for

. september 10

- Immigration Relief for Youth: Special Immigrant
- Juvenile Status and Deferred Action for

¢ Childhood Arrivals

¢ Camila Pachon Silva, Attorney at Law

: CLE applied for
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ParalegalPost

(ynthia Schmidt, Esq.

Brittany Hollenbacher

PAGE 30

UCF’s Moot Court and Mock Trial Teams:
Volunteer Opportunities for Paralegals and Attorneys

for being one of the largest universities in the

country. Many good things happen on this
big campus, and two of them are the Moot Court
and Mock Trial teams. Both teams are part of the
Department of Legal Studies. Through these pro-
grams and our department as a whole, students
are gaining exposure and hands-on experience in
tasks they will see daily once they enter the le-
gal profession, whether they work as attorneys or
paralegals. The Moot Court program at UCF was
founded two years ago under the direction of de-
partment chair James Beckman.

The University of Central Florida is well known

Students spend sixteen weeks briefing twenty
cases and preparing oral arguments on two pre-
determined issues that are then presented in front
of three-judge panels at the South Atlantic Re-
gional Moot Court Tournament. UCF has hosted
this tournament for the last two years. I am the
Moot Court head coach and the tournament di-
rector. Assistant coaches are Craig Brams, Esq.,
and Marc Consalo, Esq. Despite the fact that the
Moot Court program at UCF is new, we received
bids to send two teams to the National Tourna-
ment in Virginia in January. My student and in-
tern, Brittany Hollenbacher, can best describe the
Moot Court experience in her own words, and
how this program helps young would-be attor-
neys and would-be paralegals.

Cindy Schmidt: Tell us a little bit about yourself,
Brittany.

Brittany Hollenbacher: I am a 21-year-old un-
dergraduate student graduating next month with
honors and a bachelor’s degree in legal studies
with a minor in criminal justice. Upon gradua-
tion I plan to attend law school. I recently was ac-
cepted at the University of Florida Levin College
of Law. Although I have participated in activities
outside of my comfort zone for most of my life,
they were physical endeavors (cheerleading). At-
tending UCF has presented me with many op-
portunities to pursue mental endeavors that I
never imagined I had the capability of doing,
such as participating in a series of debates aired
on live radio and being a member of the Moot
Court team.

C.S.: Many people confuse Moot Court and Mock
Trial. Explain to us whar Moot Court is.

B.H.: Moot Court is similar to Mock Trial in that
you are a lawyer presenting arguments, but Moot

www.orangecountybar.org

Court is arguing at the appellate level. There is
no jury, only a panel of three judges interrupt-
ing your argument at any moment to stop and
question you. The South Adantic Regional Moot
Court Tournament was held at UCF in Novem-
ber and was set up with three rounds. In one
round you would argue for the petitioner, then
immediately turn around and argue for the re-
spondent, followed by a coin toss to decide which
side you would argue for the third round. There
were two issues we were arguing: freedom of as-
sociation and affirmative action. Each person had
up to ten minutes to give his or her argument and
respond to the judges’ questions.

C.S.: Whar was the most challenging part of this
experience?

B.H.: I think the most challenging part was work-
ing up the confidence to deliver a ten-minute-
long argument in front of established attorneys
while they were peppering you with questions.
They could ask anything from the year of a case
to the rule of law and why it should be applied
to the instant case. You had to figure out how to
entertain their questions while weaving back into
your argument, without forgetting any of your
content. And on top of that, we made our argu-
ments with virtually no notes.

C.S.: What skills did participating in this tourna-
ment help you develop that will be useful later on in
your legal career?

B.H.: Whether a student wants to attend law
school or work as a paralegal, Moot Court is a
great way to gain experience in many different ar-
eas. I already knew how to brief a case, but this
experience forced me to become more thorough
in my analysis. Paralegals and attorneys alike need
to have excellent case briefing skills and Moot
Court will absolutely teach you that. I learned
how to develop an actual argument based on pre-
vious case law. One of the requirements for the
course was to write an appellate brief, so my writ-
ing skills were challenged and enhanced. This was
the first time I had ever given an oral argument,
so Moot Court helped me develop and improve
my public speaking skills. Out of all the oppor-
tunities I've had at UCEF, this was by far the most
challenging, beneficial, and rewarding thing I've
done.

The Moot Court team has only been in existence
at UCF for two years now and already has some

f/%Briefs June 2013 Vol. 81 No. 6



prestigious accomplishments. Another program that the universi-
ty is very proud of is the Mock Trial team. The team was founded
in the mid 1990s and averages 25-30 students a year. Each year
the team participates in four or five tournaments, starting with
invitational events, then moving to regionals. From there they
have the opportunity to advance to open round championships
and then the national tournament. UCF sends one or two teams
to the open round championships each year and has had the in-
credible accomplishment of attending nationals three times. Next
year, UCF will have the honor of hosting the national tourna-
ment. The head coach for the Mock Trial Team is Dr. Margarita
Koblasz. Alexis Wansac was the captain of the B team, and hopes
to lead the A team next year.

Cindy Schmidt: Hello Alexis. Please introduce yourself to the readers.

Alexis Wansac: I am a junior at UCE with a double major in
political science and history. I have been in Mock Trial since my
third day of freshman year, when I tried out for the team. I have
been active with the team since then.

C.S.: Did you do Mock Trial in high school?

A.W.: No, I did not. I was involved with the environmental club
and Key Club, and the like. I played sports. But I had never tried
anything like this.

C.S.: How did you learn about Mock Trial?

AW.: The summer before college I used Google to find activities
and organizations where I could learn to think like a lawyer. I
found Mock Trial and decided to apply.

C.S.: What roles have you had in Mock Trial?

A.W.: | have been a witness and an attorney.

C.S.: Has Mock Trial met your expectations?

A.W.: It has exceeded them. I had no idea how competitive the
team would be. I have had my thought processes honed. I can
see now where other people, including fellow students in other
classes, are going with their arguments before they make them.
Lastly, I have become more confident as a person.

C.S.: Have you met local attorneys through this team?

AW.: Yes, our coaches have become older sister figures. And they
are certainly our mentors.

C.S.: Tell us about the friendships you have developed through Mock
Trial.

A W.: All of my best friends and roommates are from Mock Trial.
We are a little family.

C.S.: Do you want to go to law school, and if so why?

A.W.: I do. I am into policy. Law is the best way to affect policy
change and I look forward to one day doing that.

As members of the legal community, paralegals and attorneys have
a vast amount of knowledge that could be beneficial to these stu-
dents. The moot court and mock trial programs would cease to
exist without support from the legal community, and these pro-
grams are excellent volunteer opportunities to make a difference
in someone else’s legal career. The legal community has much to
be excited about in the coming years because of these successful
teams full of interesting and excited students.
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Cindy Schmidt, Esq., is the Director of the Department of Legal Stud-
ies Center for Law and Policy, UCF. She is a long-standing member of the
OCBA and has been involved in many activities throughout the years, in-
cluding serving as a member of the board of the OCBA Foundation. She is
the 2012 recipient of the OCBA's Liberty Bell award.

Brittany Hollenbacher is a student in the Legal Studies program at the
University of Central Florida. She will attend the University of Florida Levin
College of Law in August of this year.

Photo of Cynthia Schmidt: Abi Bell/UCF

The Law Firm of
Anthonv|Diaz

"“"Put my experience to work for you today”
® Certified Family Mediator

® Certified Circuit Civil Mediator

® Approved Ninth Circuit Residential Mediator

® Certified Mediator for Middle District of Florida

® Qualified State Arbitrator
501 N. Magnolia Ave « Orlando, FL 32801

Ph:(407) 774-4949 Fax:(407) 774-4960 adiaz@orlandomediationarbitration.com

HONEYWELL MEDIATION

& Other Alternative Dispute Resolution Services

Is a pre-mediation summary for your
mediator really necessary?

Only if you want to maximize the mediation benefit that a pre-
informed mediator can offer. For any mediator to assist well, they
must understand the issues and details of your dispute. It is far
more productive to educate your mediator before mediation than
waste your limited negotiation time for mediator education.

Visit my website: www.honeywellmediation.com to find who
I am, my online schedule, my educational blog, and what I
offer you and your client who may be secking success without trial.
My unique credentials and experience can be a useful and valuable
added resource in finding resolution to your client’s dispute.

o Certified Circuit Civil Mediator @ Certified Appellate Mediator
o (ertified Federal Court Mediator @ Board Certified Civil Trial Lawyer

Call Honeywell Mediation
IMediation, Inc:

Winter Park: 407-647-5155
Orlando-Central Florida:
407-294-7000
Statewide-National: 800-741-7000

Neutral, convenient conference
facilities on Lee Road in Winter Park.

Available anywhere in Central Florida without travel charge. DAN H. HONEYWELL

OCBA Display & Classified Ads
Contact:

Chelsie Sloan

407-422-4551 ext. 244

chelsies@ocbanet.org
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Citizen Dispute Settlement/
Family Law Mediation Program

We are looking for qualified
attorneys who wish to meet
their pro bono requirements
by providing much-needed
mediation services. For
more information about this
award-winning program,
please contact the OCBA

Mediation Program Manager at 407-
422-4551, Ext. 224

« Alimony « Animal Nuisance « Child Custody

- Child Support « Disorderly Conduct « Harassment
« Landlord/Tenant « Property Damage - Visitation

« Neighborhood Disputes « Property Settlement

- Shared Parental Responsibility
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The Orange County Bar Association is ;;Teased to provide you with a list of 2013
Preferred Vendors — a variety of businesses that have provided Central Floridians with
time-tested, quality products and services, and are supporters of the Orange County
Bar Association. We encourage you to take advantage of the products and services
offered by these establishments. Many businesses on the list offer special promotions
or discounts to help you continue to grow your practice and be successful both in the
legal field and in the community.

eAdvertisinge
The Baker Press, Inc.
Finest Quality Printing since 1968
Dave Thompson « 3606 Silver Star Rd., Orlando, FL 32808 « 407-290-5800 x219

Living Magazines, Inc.
Graphic Design & Complete Pre-press Services
(athy Hebert « PO. Box 3905, Avon, (0 81620 - 970-331-6491

Publicly Related
The Best in Media Strategy, Reputation Management, Internet Marketing & Website Design
Bree Gotsdiner « 51 East Jefferson Street, Suite #2063, Orlando, FL 32802 « 407-545-6013

*Bankinge
BMO | Harris Bank
Strength and Stability in Banking
Monica Christopher « 501 E. Kentucky Blvd., #900, Tampa, FL 33602 - 813-204-1962

eLegal Support Servicese
Elijah Ltd.
Offering our clients superior judgment, quality and responsiveness since our founding in 2003.
Christopher Newton « 390 North Orange Ave., Ste 2300, Orlando, FL 32801 - 407-479-7849
Link: http://www.elijaht.com/

Visual Evidence Co. (www.ve-evidence.com)
Interactive MultiMedia, Animations, Medical lllustrations, Full service firm.
Dan Copfer «10371 Kristen Park Dr. Orlando, FL 32832  407-233-4534.

Westlaw, a Thomson Reuters business
Westlaw, Legal Products and Services
Barie Feuer - 407-749-9355  Charles Kiester » 321-356-5350

Boehm & Boehm Forensic Media Consulting
Certified Comprehensive Litigation Support Solutions
Florian Boehm « 5036 Dr. Phillips Blvd., Ste. 155, Orlando, FL 32819 - 407-405-8483

eMiscellaneous-
Sam'’s Club
Savings Made Simple
William Bedell and Aliciah Hernandez « 7701 East Colonial Dr 32807 - 407-384-139%
http://www.samsclub.com

Marsh U.S. Consumer, a service of Seabury & Smith, Inc.
Professional Liability, Medical & Health Insurance
Sharon Ecker « 3560 Lenox Rd., Ste. 2400, Atlanta, GA 30326 - 800-365-7335 Ext. 6435

*Professional Servicese.
Protechnica Professional Technology Support
“We Keep IT Simple”
Randy Centrella 5728 Major Blvd., Ste. 309, Orlando, FL 32819 « 407-271-5542

El Rey Commercial Cleaning Company
Service fit for a King
Pete Caballero - 1620 April Ave., Deltona, Florida 32725 « 407-272-0054

The business listed herein (the “Vendors”) are not affiliated with the Orange County Bar Association
(OCBA) and shall not under any circumstances be deemed to have any authority to act on behalf of the
OCBA. The OCBA does not make, and expressly disclaims, any warranty, representation, responsibility,

or guarantee as to () the quality or suitability of the Vendors, their products, or services, and (b) the

duration or validity of any discount or other promotion offered by any of the Vendors.
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Rainmaking

Michael Hammond, Esq.

PAGE 34

A Strand of Pearls

f you've been following this series of articles,

then you've already determined who your pro-

spective clients are, how to select them, and
who influences them. This completes the “Who
To Talk To” part of the word-of-mouth marketing
process. The next step is, what do you say? How
do you take ordinary conversation and make it
work for you in the context of referral-based mar-
keting? And how do you do it in a natural, genu-
ine way without sounding like you are reciting
something from a script?

Trust Is The Key

Think about the lawyer-client relationship from
the client’s point of view. Clients seek professional
services because they lack the necessary expertise
and experience to solve their problem. In hiring
you, they gain what they need, but in doing so
they also lose something else that’s very important
to them — their sense of control over their prob-
lem. Along with that feeling of losing control,
most clients tend to believe that their risk — the
consequences of not solving their problem — is
much greater than their lawyer’s. In many cases,
they’re right.

To compensate for this feeling of having less con-
trol and more risk, clients will focus on some-
thing they can understand — the level of trust
they place in you. Trust is developed and earned
gradually. We tend to trust people we like. Cli-
ents will decide to trust you — or not — based
upon how you communicate with them. This is
why purposeful and meaningful conversations
are so important, from your first interaction with
them to your last. Think of your clients trust like
a strand of pearls and the conversations you have
with them are like single pearls that get added to
that strand one conversation at a time; the longer
the strand, the more valuable it is.

Listening and Speaking

Listening and speaking — actions that we
normally think of as ordinary and common-
place — take on new dimensions when we real-
ize they are the very essence of “word-of-mouth”
marketing. Whether the conversation is work
related, involves another professional, or hap-
pens in a social situation, what you say and how
you say it helps others see you as trustworthy.
And being considered trustworthy is ultimately
the key to your professional success. Fortunate-
ly, there are a variety of ways to turn everyday
conversations into strategic conversations that
will build trust, deepen rapport, and communi-

www.orangecountybar.org

cate key messages about who you are and what
you do. By turning ordinary conversations into
strategic ones you are following the first rule of
marketing by differentiating yourself from other
lawyers at the first opportunity. For now, we'll
start with the easiest strategy and a conversation
that is adaptable to almost any setting, be it a
new client meeting, a conversation with a refer-
ral source, or a party down the street. It is the
art of asking questions. Your conversation won't
sound canned because you improvise the script
as you go.

Ask and You Shall Receive

Let’s take the initial client interview. Most clients
have no real ability to judge the quality of your
legal work; all but the most sophisticated clients
have little or no experience in this area. But most
clients are very experienced in interacting with
other human beings and will bring all of that ex-
perience to bear in deciding whether or not you
are trustworthy. The old adage, “They dont care
how much you krow, until they know how much
you care,” holds true and is worth remembering
in this context. In order for a client to feel cared
for, he/she has to have the opportunity to tell his/
her story, believe he/she has been understood, and
know that you are interested in him/her. If you
care and are interested, you'll ask your clients a lot
of questions about themselves — and their prob-
lems.

How does the art of asking questions apply to
marketing in social and professional situations?
As a general rule, no matter whom you meet, or
where you are, people love to talk about them-
selves. Ask both personal and professional ques-
tions, but don’t be overly intrusive. According to
studies about developing rapport with people, it
takes about twelve minutes of conversation for a
person to warm up to you and begin to trust you.
Engaging someone in a conversation about him-
self is an easy way to show interest and to begin
building trust. Avoid cross-examining and try to
remember that almost everyone has an interesting
story behind whatever exterior facade he or she
presents to the world.

Acceptable questions include those about peo-
ples” lives: what is important to them and why.
Find out if they are married, whether they have
children and what their children’s names and
ages are. Find out about their hobbies or inter-
ests. Are they into sports? Where did they go to
college? What type of work do they do? Do they
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own their own business — what inspired
them to be an entrepreneur?

Seek and You Shall Find

Be interested and curious without over-
stepping the bounds of good manners. You
will be able to judge how open people are
by the amount of self-disclosure they allow.
If they give grudging, one-word answers to
your questions, they probably aren’t imme-
diately trusting and it will take longer to
get to know them. If they give you long,
detailed answers, it’s an indication that
they are beginning to warm to you. As you
ask these questions and listen to the an-
swers, try to do only 20 - 30 percent of the
talking. This means that you'll be spend-
ing 70 - 80 percent of your time listening,
which is the foundation of all good conver-
sations. Allow the person you are getting to
know to dominate the conversation. Focus
your attention on him or her exclusively.

The simplest technique for turning a nor-
mal conversation into a strategic one is to
ask questions. Questions are a powerful
tool for building rapport and trust. They
help you learn about and form relation-
ships with others. The information you
receive and the common ground you dis-
cover will form the foundation for the re-
lationship that is built, one conversation
at a time, and strung together over a long
period. Make a point of finding out what
you have in common with each individual
and remember the “Rule of Seven” — after
about seven encounters with someone, he
begins to accept you as part of his world.

Engaging people by asking questions can
help you bridge the gap in the early stages
of a relationship so that it can grow into
something more substantial and meaning-
ful for both of you. Use the art of asking
questions when you meet a new client,
take a referral source out to lunch, talk to a
colleague in the courthouse, or run into a
prospective influencer at a social function.
It is the best way to show interest, build
rapport, and begin your strand of pearls.

Michael Hammond, Esq., is a “founding father”

of Atticus and is a Certified Practice Advisor. A
licensed attorney since 1983, he has spent his
entire career either practicing law or supporting
and promoting the practice of law. Michael has
a depth of experience in lawyer marketing, one-
on-one business coaching, and strategic plan-
ning. He is currently a featured writer for Lawyers,
USAand a number of other publications. To learn
more about the work that Atticus does with at-
torneys or the Atticus Rainmakers™ program,
please visit www.atticusonline.com or call 352-
383-0490 or 888-644-0022.
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Vendor Marketplace

The Orange County Bar Association maintains a list of vendors
that provides Central Floridians with time-tested, quality prod-
ucts and services. These vendors may offer special promotions
or discounts to help you continue to grow your practice and
be successful in both the legal field and the community.

Protechnica is Orange County Bar’s IT Provider

OCBA’s Members ONLY

1 00/0 Off PROFESSIONAL TECHNOLOGY SUPPORT

. Contact@Protechnica.net
Annual Service Fee www. Protechnica.net

12 or 24 Month Agreement (407) 345-5636 Option 2

WAGNER

RESOLUTION SERVICES

Florida Supreme Court Certified Circuit
Civil and Appellate Court with 35 years
of experience.

* Employment e Personal Injury
e Commercial ¢ Construction

Lynn E. Wagner

390 N. Orange Avenue - Orlando, FL 32801 ¢ Phone: 800-278-0978 - Fax: 800-866-0188

Email: lynnwagner@wagner-adr.com ¢ www.WagnerResolutionServices.com

OCBA
Continuing
Legal Education

Order the latest CLE material from the
OCBA today. Select from more than 60
courses covering a wide range of legal
topics. In addition to general credit, many
programs offer ethics and certification
credits. Courses are available on CDs
and DVDs.

OCBA also hosts dozens of seminars

sponsored by our committees and outside
vendors each year. Be sure to check the OCBA website at www.orangecountybar.
org for current offerings.

CLE materials and seminars are available to OCBA members at discounted rates!
Don’t Let Your CLE Renewal Date Slip Up On You!
For details, confact our Seminar/Events Manager at 407-422-4551, ext. 233.
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Regular

Omar CARMONA SANCHEZ
Melendéz & Carmona, P.L.
1320 N. Semoran Blvd.

Ste. 107

Orlando, FL 32807
407-932-1650

Matthew G. DAVENPORT
State Attorney’s Office

2 Courthouse Sq.
Kissimmee, FL 34741
407-742-5200

Reem M. ELKHALDI
State Arrorney’s Office
415 N. Orange Ave.
Orlando, FL 32801
407-836-1679

Jessica E. JOSEPH

Foley & Lardner, LLP

111 N. Orange Ave., Ste. 1800
Orlando, FL 32801
407-423-7656

Kirsten E. LEEDY
State Attorney’s Offfice
415 N. Orange Ave.
Orlando, FL 32801

Gary S. MILLER
1242 Arlington Pl.
Winter Park, FL 32789

Leanne E. PALMER
Kirwin Norris, PA.

15 W. Church St., Ste. 301
Orlando, FL 32801
407-740-6600

Mlempers

Johnny A. PINEYRO

Pineyro Law Firm

1420 Celebration Blvd., Ste. 102
Celebration, FL 34747
407-566-2210

Meera S. PRABHU

Southstate Management Corporation
605 E. Robinson St., Ste. 400
Orlando, FL 32801
407-843-1187

Bryan N. SCHULMAN
Wendy Anderson, P.A.

1353 Palmetto Ave., Ste. 200
Winter Park, FL 32789
407-628-9081

Brooke R. SKAGGS
2999 Biltmore Park Dr.
Apt. 206

Orlando, FL 32835
407-919-8466

Alexandra M. TABOADA
Cole, Scott & Kissane, P.A.
1900 Summitt Tower Blvd.
Ste. 750

Orlando, FL 32810
321-972-0000

George C. VIA

George C. Via & Associates, P.A.
311 N. Knowles Ave., #408
Winter Park, FL 32789
407-647-7798

Bradley S. YOCHUM
CNL Financial Group, Inc.
450 S. Orange Ave., #1300
Orlando, FL 32801
407-540-2541

Affiliate

Emily W. ANDERSEN
Andersen Real Time Services
175 Spring Isle Trail
Altamonte Springs, FL 32714
407-339-4445

Sergio A. BARROS
Sergio Monteiro Barros
2504 Harrison Ave.
Orlando, FL 32804
407-760-7340

Leslie C. MCLAUGHLIN
Florida Virtual School
2145 Metrocenter Blvd.
Ste. 200

Orlando, FL 32836
407-513-3358

Oliver W. PHIPPS

A Very Private Eye (AVPE)
3936 S. Semoran Blvd., #487
Orlando, FL 32822
407-273-6646

Law Student

Onchantho AM

7600 Mount Carmel Dr.
Orlando, FL 32835
727-481-5415

Andrew A. BAIN
4404 Flora Vista Dr.
Orlando, FL 32837
954-560-4467

Sebastian MEJIA
441 Blue Jacket Ln.
Orlando, FL 32825
407-965-6471

Ashley M. SCHACHTER
5850 13th Ave. S., #201B
Gulfport, FL 33707
716-698-3927

Cherrell WORSHAM
4719 Cason Cove #1519
Orlando, FL 32811
850-619-5941

Paralegal Student

Bonny G. BREWER
Carlton Fields, P.A.

450 S. Orange Ave., Ste. 500
Orlando, FL 32801
407-481-5451

Maria GUTIERREZ
2858 Milstead St.
Orlando, FL 32837

Scott E. PFEIFFER

2100 S. Conway Rd., Apt. 3
Orlando, FL 32812
407-334-6484

Natasha A. SCHEURING
Killgore, Pearlman, Stamp,
Ornstein &Squirex, PA.

2 S. Orange Ave.

Orlando, FL 32801
407-425-1020

For your next mediation please consider:

Patrick C. Crowell

Certified Circuit Civil Court and Appellate Mediator

With more than 30 years legal experience in various matters including:
e Construction disputes e Labor/employment issues
e Contract disputes ¢ Tort/personal injury cases
¢ Business issues ¢ Environmental concerns
¢ | andlord/tenant issues ¢ Real Estate/Title Insurance

407-251-1131

www.patrickcrowell.com
Patrick C. Crowell, PA.
4853 S. Orange Avenue, Suite B
Orlando, FL 32806

“It would be a privilege to work with you in attempting to settle your client’s dispute,
avoiding the cost and time of trial. I offer my experience, understanding of negotiation
and determination to achieve resolution efficiently.”
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Associate
Amy Hamlin, Esq. - The Aikin Family Law Group

Speaking Engagements & Publication

Merrell Bailey, Esq., Bailey Zobel Pilcher, presented Married
There But Not Here to the OCBA Estates, Trusts & Guardianship
Committee on April 6, 2013. The topic covered issues related to
legal inconsistencies that occur when Florida does not recog-
nize a same-sex marriage that is legally valid in another state.
Domestic Partnership Registries, the federal Defense of Mar-
riage Act (DOMA), and cases brought before the U.S Supreme
Court were also discussed.

George F. Indest lll, Esq., President and Managing Partner, The
Health Law Firm, was featured in the March/April issue of Florida
Medical Business. His article, Legal Strategies for Doctors To Fight
Bad Online Reviews, targeted primarily to physicians and health
professionals, discusses how to prevent online defamation.

Dennis J. Wall, Esq., Winter Springs and Orlando, co-presented
the webinar, Religious Issues in the Supreme Court: The Affordable
Care Act’s Contraceptive Provision, for West Legal Education Cen-
ter on Monday, March 18, 2013. In addition, his article The Expert
Witness: Selecting and Managing A Vital Resource, was published
by Property Casualty 360 on March 12, 2013.

Bailey Zobel, Esq., Bailey Zobel Pilcher, presented a talk on
estate planning issues, from the perspective of families with a
special needs child, to parents and students at the Pace Brantley
School in Longwood on May 7.

Events

July 31 - Annual Trivia Contest. 5:30 p.m. at Harry Buffalo, 129
W. Church St. For details about fees and how to register, see ad
in this issue of The Briefs!

Seminars

June 11 - GAL’s Role in Termination of Parental Rights Cases
in Juvenile Court. LAS Lunchtime Training.12:00 p.m.-1:30 p.m.
Speakers: Kate York, Esq., Clarrisa Maldonado, GAL Case Coordi-
nator. CLE: pending. Marks St. Senior Recreation Complex, 99 E.
Marks St., Orlando, FL 32803. To register, contact: Marilyn Carbo
at mcarbo@legalaidocba,org or 407-841-8310, ext. 3121.

June 13 - Tech Check-up for Lawyers. Technology Committee
Seminar. 11:45 a.m. - 4:00 p.m. OCBA Center. Primary speaker:
Adriana Linares, President and Founder of LawTech Partners.
CLE: 4.0. General. $35 for OCBA members; $50 for non-members.
Registration form will be available on OCBA website calendar.

June 13 - Discovery of the Expert Witness. Brown Bag Lunch with
Judge J. Kest. 12:00 p.m.-1:15 p.m. Orange County Courthouse,
23rd Flr. CLE: 1.5. Please feel free to bring your lunch, and tell se-
curity you will be attending the Brown Bag Lunch. To register,
contact: Diane lacone at 407-836-0443 or ctadi1@ocnjcc.org.

June 18 - The Small Firm Rollercoaster: The Ups & Downs of Mar-
keting Your Practice in a Tough Market. Solo & Small Firm Com-
mittee Seminar. 12:00 p.m.-1:00 p.m. OCBA Center. CLE: pend-
ing. Speaker: Bill Umansky, Esg. RSVP to ocbasolos@gmail.com.
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June 19 - Diversion Programs. Criminal Law Committee Semi-
nar. 12:00 p.m.-1:00 p.m. OCBA Center, 880 N. Orange Ave.,,
Orlando, FL 32801. Speakers: The Hon. Deb S. Blechman, Kelly
Steele, Drug Court Program Manager, and Chris Allan, State Pro-
bation Officer, and Gladys McClendon, County Probation Offi-
cer. CLE: pending. Contact: Marie West at mariew@ocbanet.org.

June 25 - GAL Representation of Youth Who Are Sexual Abuse
Victims or Victims of Human Trafficking: Discussion of the Keeping
Children Safe Act and the Safe Harbor Act. LAS Lunchtime Train-
ing. 12:00 p.m.-1:30 p.m. Speakers: Kavita Sookrajh, Esq.; Tanika
Patrick, GAL Case Coordinator; Tomas Lares, Co-Founder and
Chair of the Rescue and Restore Coalition of Orlando. CLE: pend-
ing. Marks St. Senior Recreation Complex, 99 E. Marks St., Or-
lando, FL 32803. To register, contact: Marilyn Carbo at mcarbo@
legalaidocba.org or 407-841-8310, ext. 3121.

July 9 - Administrative Hearings for Public Benefits. LAS Lunch-
time Training. 12:00 p.m.-1:30 p.m. Speaker: Edward Dimayuga,
Esqg., CLE: pending. Marks St. Senior Recreation Complex, 99 E.
Marks St., Orlando, FL 32803. To register, contact: Marilyn Carbo
at mcarbo@legalaidocba.org or 407-841-8310, ext. 3121.

July 12 — Common Legal Issues in Domestic Violence Cases: A
Judge’s Perspective. Criminal Law Committee Seminar. 12:00
p.m.-1:00 p.m. Speaker: Hon. Alice Blackwell. CLE: pending.
OCBA Center. RSVP to jessicatravispa@gmail.com.

July 12 - Topic TBA. Brown Bag Lunch with Judge J. Kest. 12:00
p.m.-1:15 p.m. Orange County Courthouse, 23rd Flr. CLE: 1.5.
Please feel free to bring your lunch, and tell security you will be
attending the Brown Bag Lunch. To register, contact: Diane la-
cone at 407-836-0443 or ctadil@ocnjcc.org.

July 16 - Time Management: How to Control Your Business In-
stead of Having Your Business Control You. Solo & Small Firm
Committee Seminar. 11:45 a.m.-1:00 p.m. OCBA Center. Speak-
er: Joan R. Bullock, Esqg. CLE: pending. RSVP to ocbasolos@gmail.
com.

July 23 - Topic 1: How to Conduct Effective Home Visits; Topic 2:
Dependency Staffings 101. LAS Lunchtime Training. 12:00 p.m.-
1:30 p.m. Speakers: Doris Mackey, GAL Case Coordinator; Heath-
er Brangwin, VAC Coordinator. CLE: pending. Marks St. Senior
Recreation Center, 99 E. Marks St, Orlando, FL 32803. To register,
contact: Marilyn Carbo at mcarbo@legalaidocba.org or 407-841-
8310, ext. 3121.

eFiling Portal Training, presented by the Florida Court Clerks &
Comptrollers, will be held on various dates in June at the OCBA
Center. Seating is limited. Prepaid registration is required. Please
refer to the OCBA web calendar for dates, times, and registration
form.

Correction: The 100% Club firm name, Walton Lantaff Schroeder & Carson, LLP,
was inadvertently misprinted on the luncheon photo spread May’s issue of The
Briefs. We regret the error.
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Allen, Norton & Blue, PA.
Amy E. Goodblatt, PA.
Anderson & Ferrin, Attorneys at Law, PA.
Banker Lopez Gassler PA.
Benitez Law Group, PL.
Benkiran Law Firm, PA.
Beshara, PA.
Billings, Morgan & Boatwright, LLC
Bodiford Law Group
Bonus McCabe Law Firm
Bull and Associates, PA.

Burr & Forman LLP
Calandrino Law Firm, PA.
Camy B. Schwam-Wilcox, PA.
Carr Law Firm, PA.

Carsten & Ladan, PA
Chaires, Brooderson & Guerrero, PL.
Cole, Scott & Kissane, PA.
Colling Gilbert Wright & Carter, LLC
Cullen & Hemphill, PA.
DeCiccio & Johnson
Dellecker Wilson King McKenna Ruffier & Sos, LLP
Dewitt Law Firm, PA.

Eagan Appellate Law, PLLC
Faddis & Faddis, PA.
Fassett, Anthony & Taylor, PA.

Fishback, Dominick, Bennett, Stepter, Ardman,
Ahlers & Langley, LLP

Fisher, Rushmer, Werrenrath, Dickson, Talley & Dunlap, PA.

Frank A. Hamner, PA.
Frank Family Law Practice
Giles & Robinson, PA.
Gregory S. Martin & Associates, PA.
Grossman & Grossman, PA.
Harris, Harris, Bauerle & Sharma
Higley & Szabo, PA.
Hilyard, Bogan & Palmer, PA.
Infocus Family Law Firm, PL.
James H. Monroe, PA.

Jill S. Schwartz & Associates, PA.

Kelley, Kronenberg, Gilmartin, Fichtel, Wander,
Bamdas, Eskalyo & Dunbrack, PA.

King, Blackwell, Zehnder & Wermuth, PA.
Korshak & Associates, PA.
Kosto & Rotella, PA.
Law Offices of Thomas H. Justice III, PA.
Law Offices of Walter F. Benanati Credit Attorney, PA.
Legal Aid Society of the OCBA
Lewis & Crichton, Attorneys at Law
Lynn B. Aust, PL.
Marcus & Myers, PA.
Mark M. O’Mara, PA.
Marshall, Dennchey, Warner, Coleman & Goggin, PA.

McClane Partners, PA.

Congratulations to Members
of the OCBA’s 100% Club

McMichen, Cinami & Demps
McMillen Law Firm, PA.
McShane & McShane Law Firm, PA.
Men’s Divorce Law Firm
Michael R. Walsh, PA.
Mooney Colvin, PL.

Morgan, White-Davis & Martinez, PA.
Murrah, Doyle and Wigle, PA.

N. Diane Holmes, PA.
Neduchal & MaGee, PA.
Nishad Khan, PL.

Ossinsky & Cathcart, PA.

Page, Eichenblatt, Bernbaum & Bennett, PA.
Provencher & Simmons, PA.

Ringer Henry Buckley & Seacord, PA.
Rumberger, Kirk & Caldwell, PA.
Sawyer & Sawyer, PA
SeifertMiller, LLC
Snure & Ponall, PA.

Southern Trial Counsel, PLC
Stovash, Case & Tingley, PA.

Swann Hadley Stump Dietrich & Spears, PA.
Tangel-Rodriguez & Associates
The Aikin Family Law Group
The Brennan Law Firm
The Carlyle Appellate Law Firm
The Draves Law Firm, PA.

The Elder Law Center of Kirson & Fuller
The Johnston Law Firm, PA.

The Llabona Law Group
The Law Offices of Terry L. Bledsoe, PA.
The Law Offices of Trevett and Bonham, PL.
The Marks Law Firm, PA.

The McMahon Law Group, PA.

The Orlando Law Group, PL.

The Rosenthal Law Firm, PA.

The Skambis Law Firm
The Smith Family Law Firm, PA.

The Tech Law Firm, PLLC
Troutman, Williams, Irvin, Green, & Helms, PA.
Vose Law Firm, LLC
Walton Lantaff Schroeder & Carson, LLP
‘Warner + Warner, PL.

West, Green & Associates, PL.
Wicker, Smith, O’'Hara, McCoy & Ford, PA.
Wieland, Hilado & DeLattre, PA.
William G. Osborne, PA.

Wilson McCoy, PA.
Winderweedle, Haines, Ward & Woodman, PA
Wolff, Hill, McFarlin & Herron, PA.
Wooten, Kimbrough and Normand, PA.
Yergey and Yergey, PA.

Young DeLoach, PLLC

Is your firm part of the 100% Club? Firms with two or more attorneys and 100% membership in the OCBA can
belong! If you believe your firm is eligible, please call the Membership Department at 407-422-4551, ext. 225.

www.orangecountybar.org
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CLASSIFIED ADS

EMPLOYMENT

AV RATED ORLANDO LAW
FIRM secks attorneys in all prac-
tice areas with 200K book of
business. Great opportunity to
join growing, existing law firm.
Send reply in confidence to reply
box 701.

“AV” RATED ORLANDO
LAW FIRM, secks attorney with
seven years experience for its
commercial litigation practice.
Creative incentive based com-
pensation arrangements avail-
able. Reply in confidence to
reply box 702.

A-V RATED LAW FIRM IN
ORLANDO secks attorney with
three or more years of experience
in labor and employment law,
representing employees and em-
ployers. Creative compensation
packages available with excellent
benefits and working conditions.
Please send resume in confidence

to reply box 703.

BOGIN, MUNNS & MUNNS
an “AV” rated Orlando law firm,
seeks attorney with 3 plus years
experience for its commercial lit-
igation practice. Some portable
business preferred but not re-
quired. Creative incentive based
compensation arrangements
available. Excellent opportunity
to join growing, dynamic firm.
Reply in confidence to denise@
boginmunns.com or fax to 407-
578-2128.

ESTABLISHED (50 YEARS)
DOWNTOWN ORLANDO
LAW FIRM seeking an experi-
enced attorney having the fol-
lowing practice: business, real
estate, tax, construction or com-
mercial litigation.  Candidate
must have a portable book and
ability to develop additional
work. Excellent opportunity to

join a growing mid-size firm with
professional and highly qualified
staff.  Enjoy concentrating on
law and practice development in
a desirable firm culture. EOE.
Reply: Bill@mateerharbert.com.

COMMERCIAL REAL ES-
TATE PARALEGAL - Orlando
-GrayRobinson, an AV rated law
firm with 11 offices in Florida,
has opening in Orlando for an
experienced Commercial Real
Estate Paralegal with 7+ years of
experience. Ideal candidate will
possess strong skills in the follow-
ing areas: drafting and analyzing
commercial real estate docu-
ments, leases, loan documents,
examining title and preparing
title commitments and policies;
reviewing and analyzing surveys,
handling closings and tracking
deadlines. Position requires ex-
cellent organizational and com-
munication skills with keen at-
tention to detail and the ability
to multi-task. Send confidential
resume and salary requirements
to Lenita McFeron at Lenita.
McFeron@Gray-Robinson.com.
GrayRobinson is an Equal Op-
portunity Employer.

EXPERIENCED COMMER-
CIAL LITIGIATION PARA-
LEGAL NEEDED for estab-
lished downtown Orlando law
firm. Commercial litigation and
banking/foreclosure experience
required. Great work environ-
ment and highly competitive sal-
ary and benefits.  Send resume
in confidence to jholt@south-
milhausen.com or via facsimile
to (407) 539-2679 Attn: Office
Manager

OFFICE SPACE
FOR SALE/RENT/LEASE

OFFICE SPACE AVAILABLE
FOR RENT. Approximately

The OCBA is pleased to offer these copying services
at the Orange County Courthouse.

To reply to BRIEFS box number, address as follows:
Briefs Reply Box #

¢/o Orange County Bar Association,

P.O. Box 530085 * Orlando, FL 32853-0085

1,537 sq ft., with furniture,
phone system, receptionist area
and 4 window offices, 2 large
enough for attorneys and 2 for
paralegals. Attorneys preferred.
Please contact Denise Singler
at 407-578-1334 or e-mail de-

nise@boginmunns.com.

$1250 - SHARED OFFICE
SPACE for attorney (downtown
Orlando). Professionally deco-
rated, newly refurbished beauti-
ful office in downtown Orlando
just north of the intersection of
Central and Summerlin Avenue.
Across the street from Starbucks,
Hue, and Tijuana Flats. Second
floor with established lawyer.
Fully furnished or bring your
own furniture for your office.
Shared conference room, break
room, meeting room, reception
area and copy room. Secretarial
space available if required. Free
parking on site. Please call 407-
928-6737.

OFFICE SPACE AVAILABLE;
this is an incredible Downtown
Location in a serene historical
setting. Easily accessible for your
clients, easy in and out, close to
the Court House. Historical Of-
fice Buildings ranging from 800
sq. ft. to 2300 sq. ft... Great val-
ue in Downtown Orlando. Free
Parking; Please call Tim LefHler
at (407) 947-6485.

PROFESSIONAL SPACE
AVAILABLE for lease. Central
College Park. Attorney Office
and adjacent assistant’s office.
Newly carpeted and painted.
Shared Receptionist, Conference
and kitchen facilities. Call James

Monroe at (407) 872-7447

WINTER PARK OFFICE
SPACE TO SHARE — Near [-4.
Furnished or unfurnished office
with secretarial area(s). Share

Copies can be made conveniently and easily using coins, $| and
$5 bills, or credit and debit cards:Visa, MasterCard, and Discover.
A four-copy minimum is required for credit or debit card

transactions.

Credit Card and Coin Changer - Resource Room on 3rd Floor

Thanks for your support of the OCTH!
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DEX Imaging \\ Copiers, Printers, Scanners & Document Management

www.orangecountybar.org

2 conference rooms, reception
area, full kitchen, phone, inter-
net, large on-site parking area,
and utilities included. Monthly
rent negotiable. For info call

Marc at 321-397-2966.

SPECIALTY DEFENSE FIRM
handling first party property/li-
ability coverage issues and com-
plex contractual/tort litigation
seeks attorneys for its Maitland
office. Insurance defense experi-
ence preferred. Fax/Mail resume
to: Office Manager (407) 647-
9966, The Rock Law Group,
P.A., 1760 Fennell St., Mait-
land, Florida 32751.

FOR LEASE: MAITLAND
CENTER - Up to 2500 sq ft
(or space for 1-3 individual at-
torneys and support staff), recep-
tion, copier, phone, conference
room and easy parking. E-mail:
Dweiss@wgworl.com.

SEEKING
EMPLOYMENT

YOUNG ATTORNEY SEEKS
WORK with law firm. Full-time
or part-time. Experienced in sev-
eral areas of civil law. Resume
and samples of work available.
Please contact orlandocivilattor-
ney@gmail.com.

NEW LAWYER
PROGRAM

JUMP STARTYOUR CAREER!
Participate in the 2013 New
Lawyer Training Program and
learn how to navigate the Ninth
Judicial Circuit Court, what it
takes to start your own firm, and
much more. Only $150 for this
two-day event on August 2 and
3. For more information and
to enroll, contact Karen Fast at
karenf@ocbanet.org or 407-422-
4551 x 225.

PAGE 39



June
3

4

10
I

12
I3

18

19

eFiling Portal Training
2:00 p.m. * OCBA Center

Professionalism Committee
12:00 p.m. * OCBA Center

Business Law Committee

12:00 p.m. * OCBA Center

eFiling Portal Training
2:00 p.m. * OCBA Center

YLS Afternoon at the State Courthouse
12:30 p.m. * Orange County Courthouse,

Jury Assembly Rm.

Estate, Guardianship & Trust Committee
12:00 p.m. * OCBA Center

LAS Lunchtime Training

GALS Role in Termination of Parental Rights
Cases in Juvenile Court

12:00 p.m. * Marks Street Senior Center

Lawyers Literary Society
12:00 p.m. * OCBA Center

Technology Committee Seminar
Tech Check-up for Lawyers
12:00 p.m. * OCBA Center

Brown Bag Lunch with Judge J. Kest
Discovery of the Expert Witness
12:00 p.m. * Orange County Courthouse,

23 Flr. Judicial Conf. Rm.

Social Security Committee
12:00 p.m. * OCBA Center

Solo & Small Firm Committee Seminar
The Small Firm Rollercoaster: The Ups &
Downs of Marketing Your Practice in a
Tough Market

12:00 p.m. * OCBA Center

Criminal Law Committee Seminar
Diversion Programs
12:00 p.m. * OCBA Center

Elder Law Committee
12:00 p.m. * OCBA Center

24
25

2

eFiling Portal Training
2:00 p.m. * OCBA Center

YLS Event

Afternoon at the State Courthouse

12:30 p.m. * Orange County Courthouse
Jury Assembly Room

eFiling Portal Training
2:00 p.m. * OCBA Center

OCBA Luncheon

Rick Weddle

Orlando Economic Development Commission
11:30 a.m. * Ballroom at Church Street

LAS Lunchtime Training

GAL’ Representation of Youth Who Are
Sexual Abuse Victims or Victims of Human
Trafficking: Discussion of the Keeping
Children Safe Act and the Safe Harbor Act
12:00 p.m. ® Marks Street Senior Center

Appellate Practice Committee
12:00 p.m. * OCBA Center

July

2

3
4
8
9

10

Professionalism Committee

12:00 p.m. * OCBA Center

Business Law Committee

12:00 p.m. * OCBA Center

Independence Day Holiday
OCBA Office Closed

Estate, Guardianship & Trust Committee
12:00 p.m. * OCBA Center

Intellectual Property Committee
12:00 p.m. * OCBA Center

LAS Lunchtime Training
Administrative Hearings for Public Benefits
12:00 p.m. * Marks St. Senior Center

Lawyers Literary Society
12:00 p.m. * OCBA Center

OCBA Monthly Luncheon

Tuesday, June 25,2013
Rick Weddle

Orlando Economic Development Commission

11:30 a.m. — 1:00 p.m.

The Ballroom at Church Street

RSVP by Friday, June 21, 2013
reservations@ocbanet.org

I
12

16

17

18
19
23

24
26
31

Veterans Committee
VA Benefits Presentation
12:00 p.m. * OCBA Center

Social Security Committee
12:00 p.m. * OCBA Center

Criminal Law Committee Seminar
Common Legal Issues in Domestic Violence
Cases: A Judges Perspective

12:00 p.m. * OCBA Center

Brown Bag Lunch with Judge J. Kest
12:00 p.m. ® Orange County Courthouse,
23" Flr. Judicial Conf. Rm.

Solo & Small Firm Committee Seminar
Time Management: How to Control Your
Business Instead of Having Your Business
Control You

11:45 a.m. * OCBA Center

Elder Law Committee
12:00 p.m. * OCBA Center

Insurance Law Committee
12:00 p.m. * OCBA Center

Technology Committee
12:00 p.m. * OCBA Center

Family Law Committee
12:00 p.m. * OCBA Center

LAS Lunchtime Training

Topic 1: How to Conduct Effective Home
Visits; Topic 2: Dependency Staffings 101
12:00 p.m. * Marks St. Senior Center

Appellate Practice Committee
12:00 p.m. * OCBA Center

Bankruptcy Law Committee
12:00 p.m. * OCBA Center

Annual Trivia Contest
5:30 p.m. * Harry Buffalo’s

Please check the OCBA website calendar
for updates on events and seminars.

Seminar and event information must be submitted at least six weeks in advance of
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publication in order to be listed on The Briefs calendar.
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